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In today's fight against high 
costs... written communications 
move faster, easier, at less 


expense... thanks to office 


‘systems made more efficient 


by thé modern miracle of 
electronics. The Edison Electronic 
Voicewriter . . . identified 
by its Ear-Tuned Jewel-Action 
. corrects the rise and 
fall of the dictating voice 
. sees to it that the exact 
words spoken arrive on 


paper at lowest cost. 





Thomas A. Fdison, Incorporated. West Orange, New Jersey. (In Canada: Thomas A. Edison of Canada Lid., Toronto 1, Ontario.) 


1847 + THOMAS A. EDISON CENTENNIAL + 1947 








STOCK QUOTATIONS 


Closing Bid Prices 


Furnished through the courtesy of Phe First) Boston Corporation 


1947 Range April 
t Low 30, 17 

\etna Casualty & Surety Company - 7s Wy 

Aetna Insurance Company ; ny +9 

Aetna Life Insurance Company 39% 

Agricultural Insurance Company .... vee Tt iv 

American Alliance Ins. Company a 73 

Americ: Automobile Ins. Co. 

Casualty Company < 

American Equitable Assurance Company 

American Home Fire Assurance Company 

American Insurance Company (Newark) 

American Re-Insurance Company 

American Reserve Insurance Company 

American Surety Company : eae aes 

Automobile Insurance Company 

Baltimore American Insurance Company 

Bankers & Shippers Insurance Company 

Boston Insurance Company 

Camden Fire Insurance Association 

Carolina Insurance Company 

City of New York Insurance Company 

Connecticut General Life Insurance Co 

Continental Casualty Company 

Continental Insurance Company 

Eagle Fire Insurance Company 

Employers Group Associates 

Employers Reinsurance Corpor: ition 

Iixeess Insurance Company of America 


YF . Federal Insurance Company .............6. 
a 0 j Fidelity & Deposit Company of Maryland. 
if 5 lia Fidelity-Phoenix Fire Insurance Company 


Fire Association of Philadelphia 


‘ _ Fireman's Fund Insurance Company 
00 or j Firemen’s Insurance Company (Newark).. 
: : Franklin Fire Insurance Company ..... 


: ~ General Reinsurance Corporation 
Ld 9 a 6A Gibraltar Fire & Marine Insurance (© 
in a com an ii Glens Falls Insurance Company 
e Globe & Republic Insurance Company 
Globe & Rutgers Fire Insurance Company... 
Great American Insurance Company 
Hanover Fire Insurance Company 
Hartford Fire Insurance Company 
. » Z a J Hartford Steam Boiler Inspec. & 
Sound financial condition ... service to the Home Ineurance Company 
agent .. . good loss paying record . . . variety Homestead Fire Insurance Company 
° ° ° ‘ co . Insurance Company of North America 
of lines . . . assistance by qualified field men... Jersey Insurance Company of New York 
friendly home office facilities . . . sales promotion Kansas City F. & M. Insurance Co. 
hel : “T! ee ee | hi . - Lincoln National Life Insurance Company. 
ps. rese are the things you expect of a Maryland Casualty Company 
good company ... these are the things you get Maryland Casualty Cony. Pfd. 
when vou re = ; A eal. thee on alt Tell Mass. Bonding & Insurance Company . 
‘ present and ta the casualty lines Merchants Fire Assurance Corporation 
written by Bituminous of Rock Island. Merchants & Mfrs. Fire Insurance Co 
. Monumental Life Insurance Company 
National Casualty Company 
Bituminous KNOWS what you want. for this National Fire Insurance Company 
¢ National Liberty Insurance Company 
company was founded by agents thirty years National Union Fire Insuranee Company 
ago and is now managed by former agents. That New Amsterdam Casualty Compan) 
° ° . + , New Brunswick Fire Insurance Company 
is why Bituminous has always understood the New Hampshire Fire Insurance Company 


agent’s viewpoint and fulfilled its pledge of New York Fire Insurance Company 
: Northern Insurance Company 


SERVICE TO THE AGENT as well as to the ee re eee 
policvholder. BUILD WITH BITUMINOUS. Northeastern Insurance Co. of Hartford 

. Northwestern National Insurance Co. ° 
Ohio Casualty Insurance Company ( The) = 
Ohio Casualty Ins. Co. (The) (from 4/17) 
Pacific Fire Insurance Company Sao 


yminous Da PASUALTy [iis ines ai 
we con pg ION ALT | ESSN ett a 


Reinsurance Corporation of New York 
Republie Insurance Company—-Dallas 


ROCK ISLAND a iaits 0! S Rhode Island Insurance Company 

«c St. Paul Fire & Marine Ins. Co. 
Seaboard Surety Company 
Security Insurance Co. (New Haven) . 
ASSETS OVER $17,000,000 Springfield F. & M. Insurance Company 


Standard Accident Insurance Company 


SPECIALIZING IN: Workmen’s Compensation . . . Travelers Insurance Company 


’ . + pede - bode Ss. Fidelity & Guaranty Company 

Comprehensive Liability . . . Publie Liability . . . Prop- . 8. Booey & S Gib _— 
: ; > “8 one U. S. Fire Insurance Company 

erty Damage .. . Comprehensive Personal Liability . . . U. S. Guarantee Company 

Automobile Liability. Westchester Fire Insurance Company 
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b “You can type 10 to 15 words a minute faster!” 


by NORMAN SAKSVIG 





Authority on correct typing technique shows how the average typist 
can increase her speed and lessen fatigue. Over 200,000 secretaries have 
. ‘ f ; os 
witnessed his amazing demonstrations of typing! 









s ; What’s wrong? Just aboutevery- See the difference? Feet flatand Saksvig calls this “arm action” Notice above how the middle 
$7 ; thing—feet, back, head, arms, firm, one advanced slightly for —raising hand entirely from fingerreachesthetopbankeasily 
t2 i wrists. First rule of correct typ- body balance; back well sup- keyboard to strike keys. Need- while other fingers remain on 
; ing: cultivate good posture—a ported, head erect, arms and less effort, and it slows down the guide keys. Keep hands 
must if you wish to avoid strain. wristsrelaxed. Makethisahabit. your speed and increaseserrors. down—and watch speed go up! 


ONE HAND... 
ONE SECOND! 


AUTOMATIC MARGIN SET. ..A SMITH-CORONA “EXCLUSIVE” 


We photographed a light on Saksvig’s finger, and timed him with 
a stop-watch Note use of one hand only to position carriage and 
set both left and right margins. Time . . . one second! Figure that 
saving in a day’s typing! 











3% | At the end of a line, don’t Jean, Start the carriage with a quick 
iS don’t “follow through” as you firm throw, drop lever before 

5% return the carriage. The left it’s half way across, let momen- 
158 hand is the busier,and you need tum do the rest with almost no 


24 it back on the keyboard fast! break in your typing rhythm. 


125 = are amazed when they follow out 
“es Mr. Saksvig’s simple suggestions. Speed goes 


a up, errors and fatigue go down. 

ie We're glad to publish these helpful hints 
- as a service to Smith-Corona users . . . for the 
a easiest way to sell Smith-Coronas is to show 
ze F buyers what they can get out of these beautifully- 
47% engineered machines. 

111 

27% 

1S . 

12%4 

= 7 SMITH-CORONA 
72% = 

Y. OFFICE TYPEWRITERS 

~ Makers also of famous Smith-Corona Portable Typewriters, Adding 


LCSMITH & CORONA TYPEWRITERS INC SYRACUSE 1 NY Machines, Vivid Duplicators and Typebar Brand Ribbons and Carbons 
























BEST’S STOCK INDEX 
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Pee 
rrp} Guarantees the True Spirit of 
1029 1904 a5 ” ' sae ? ro seat e462 a 1946 was 4 s ime | 
* Based on Standard & Poor’s oly stock price indexes of 50 industrial, | fA 7, , | 
20 railroad and 20 public utility stocks combined. CS { Q { Y | 
J ' 
| 
Casualty Fire 
1945 1946 1947 1945 1946 §=:1947 J | al 
Jan. 31..... 377.8 485.8 399.7 203.2 245.6 209.8 
Feb. 28..... 389.5 454.8 399.4 211.7 238.3 210.8 THE DRAkE | 
ee 375.8 466.7 390.1 205.6 241.9 204.9 H 
Apr. 30 386.4 474.8 374.3 211.0 242.9 195.1 | 
May 31..... 395.3 472.1 215.3 236.4 | 
June 30..... 402.9 464.9 213.1 229.7 Outstanding in its facilities for business ] 
iy Bows. 400.5 461.6 206.9 226.8 
mug. St... 403.5 449.0 207.6 222.5 and professional conferences. Your inquiries | 
Sept. 30..... 410.6 398.0 211.3 196.9 j | | 
Oct. 31..... 433.8 396.8 228.0 196.1 are appreciated and will receive prompt | 4 
Nov. 30..... 448.2 394.0 227.6 = 193.7 attention. Communicate with G.E.R. Flynn, | > 
| Fae 458.8 400.5 229.8 200.9 I 
Director of Sales. 
| 
| 
N LINE with the weakness in the general market, J) /T~ 
insurance shares were down sharply last month, fire }} Yip 
stocks being off nearly 5° and casualty stocks down J 
4%. Our fire index dropped to 195.1 to nearly match J} DIR \ It IK 
lows of the November break and stands materially below HT a LY i 4 | ; 
the 245.6 high made in January a year ago. The nl 
casualty index at 374.3 stands at the lowest month-end Chicrage 
level since December, 1944. A high of 485.8 was estab- 
lished in January, 1945. 
Edwin L. Brashears 
Fire Stocks PRESIDENT 
Great American was the only fire stock to move 
ahead last month, up '4 point and American of Newark 
and Boston remained unchanged. Phoenix of Hartford 





dropped 10 points to 80 and Aetna (Fire) was off 6 
points to 481%. Three other fire stocks declined about 
9% —Security of New Haven, Firemen’s of Newark 
and Continental. 








Casualty Stocks 






The only two casualty stocks to move counter to the 
trend were American Surety and Continental Casualty, 
both up fractionally. General Reinsurance was off 61% 
points to 24, Preferred Accident off 1 point to 4 and 
Maryland Casualty down 11% points to 10. 
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You can reduce your printing and duplicating 
costs 50% or more by using Vari-Typer*, the 
Office Composing Machine. And you can save 
precious days or weeks in production of 
forms, bulletins, catalogs, reports, price 
lists, rate books, booklets, and house organs! 


Any typist in your office can quickly prepare 
master copy or stencils on Vari-Typer 
—the letter keys are located where they 
are on a typewriter. 


It’s the changeable type that makes the 
difference. The copy that is unrolled from 
Vari-Typer is comparable in attractiveness 
to high quality printed matter because you 
can use any combination of hundreds of sizes 
and styles of type. Your typist can change 
from one style or size to any other! You 
can use large type for headlines...bold face 
for emphasis...highly condensed and smal] 
type for detailed text...mathematical and 
other symbols. 


This text copy composed by 
Vari-Typer in the Bodoni 
Book Series. 


* .,.and save days 





Cut in Half 


your printing and 


duplicating costs 


in getting jobs done 


What comes out of Vari-Typer is master 
copy...sharp and clean...with automatically 
justified (squared) margins...ready to put 
in your duplicating or offset machine. ..ready 
to run off the same day! Nocostly composition 
bills...no waiting for printers...every 
job compact, attractive, impressive! 


Learn how hundreds of leading insurance, 
banking, commercial, and other organizations 
save 50% or more with Var i-Typer...get better 
work...get it quicker! Arrange for a free 
demonstration of this compact, inexpensive 
machine...send for a variety of Vari-Typed 
samples. Write toDept. Bi-5, RalphC. Coxhead 
Corporation, 333 Ave. of the Americas, New 
York 14, New York. 


Witha twist of the 
wrist, your typist 
can change from 
one style and size 
of type toany other. 





*Reg. U. S. Pat. Of. & foreign 
countries=Marca Registrada 
Marca Deposée 


Prepares Copy for Duplication 





RALPH C. 


COXHEAD CORPORATION 












DEPT. Bi-5, 333 AVENUE OF THE AMERICAS, NEW YORK 14, N. Y. 





TRAGIC, YES - NECESSARY, NO 


While you read this 10 people will be killed 
or injured in automobile accidents! 





§ We in the business of insurance 
may be expected to think of auto- 
mobile accidents in terms of dollars 
for claims and damages. I think, 
however, you will not question the 
sincerity of my purpose in addressing 
this message to you, with the fervent 
hope that it may contribute in some 
measure to the mobilization of forces 
to help erase a national scandal— 
for humanity’s sake! 


¥ Ten persons will be killed or in- 
jured as a result of automobile acci- 
dents while you are reading this. If 
the present trend continues, 38,000 
will be killed outright in 1947 and 
more than 1,300,000 will be injured. 
The dead, in many cases, will die 
suddenly and violently with no 
warning except the scream of tires 
or the deafening clash of steel meet- 
ing steel, followed by the weird 
musical sound of breaking glass. 


¥ Many of the injured will prefer 
death to the agonies they will suffer 


8 





as the anesthetic effect of shock wears 
off and the pain of torn flesh and 
broken bones becomes unbearable. 
Millions of others are affected di- 
rectly or indirectly—the dependents 
suddenly without means of support 
—the mothers and fathers of children 
struck down at play and those who 
must sit helplessly by, day after day, 
in a hospital room unable to ease the 
suffering of their loved ones. 


qi Tragic, yes; necessary, NO. 
That is the bitter irony of this 
appalling picture of death, injury 
and property destruction. Ninety 
per cent of all automobile acci- 
dents are avoidable, which is 
another way of saying that they 
are caused by drunken, irre- 
sponsible or careless driving; 
willful violation of traffic laws 
and rules of the road; or com- 
plete disregard for the rights of 
other drivers and pedestrians! 





Globe-Democrat photo 


§| What can we do to help correct 
these conditions? There are more 
than half a million men and women 
engaged in the business of insurance 
in this country. Each of you have 
friends—both personal and business. 
Many of you belong to civic or service 
organizations. Thus, the number of 
people we can reach runs into the 
millions. 

{ Should we not, therefore, join 
together in a continuing twofold 
campaign to (1) drive carefully 
and walk carefully ourselves, and 
(2) exert our influence at every 
opportunity to make others 
safety conscious? 

§ Your own actions and the example 
you set for others may well be the 
means of saving your life, or pre- 
venting the death or injury of others. 


O. L. Schleyer, President 
AMERICAN-ASSOCIATED 
INSURANCE COMPANIES 


Best’s Fire and Casualty News 
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Ve On May 22, 1868, the country had its first | out so completely. But as a result of the anti- 

% train robbery. Though there were many such arson activities sponsored by leading insurance 
holdups immediately thereafter, railroads and companies like those in the Fire Association 

Da police made things so hot for bandits that atrain | Group, it’s becoming harder for arsonists to get 

®)| robbery soon became a rarity. Harder to control away with their crimes. 

t than banditry, arson will probably never be stamped 

j , 





| 1947—MAY hath 31 days ‘Be a saver—not a spender!”’ 





1—Th.— 1898, Battle of Manila Bay. 

2—Fr. —1469, birth of Machiavelli, Italian statesman. 

3—Sa. —1851, start of San Francisco fire — 2500 buildings destroyed —loss, $3,500,000. 

%|| 4—Su.— <>, Full Moon, 11:53 P. M., E. S.T. 

&| 5—M.—’ When did you last “‘survey’’ your properties and contingent liabilitics || 

to see if your insurance still adequately protects you? i 

6—Tu.—1942, Corregidor surrendered to the Japanese. 

7—W.—1915, Lusitania sunk by German submarine. 

%|]| 8—Th.—1942, end of Battle of Coral Sea. 

$]|  9—Fr. —1926, Byrd flight over North Pole. | 

RY 10—S2.—1946, Boston Red Sox won 15 straight. 

11—Su.—1939, Chicago grain elevator fire destroyed 4,100,000 bushels. 
‘ 
: 
| 





Tl| 12-M.—1941, Hess. No. 3 Nazi, landed in Scotland. 
*| 13—Ts.— € Last Quarter, 3:08 A. M., E. S.T. 
si 14—W.— “ 1770, Cornerstone of Brown University laid. 
S| 15—Th.—1929, fire, explosion, chemical fumes killed 1 24-—Crile Clinic Hospital, Cleveland. 
‘ 16—Fr. — 1917, Petain made French Commandcr-in-Chicef. 
\ 17—Sa. —1923, School fire, Camden, S. C.—76 died. 
{|| 18—Su.—It costs surprisingly little to have full insurance protection... ask your 
- Agent or Broker 
&| 19—M.—1772, first town mecting in Vermont. 
S 20—Te.—@y New Moon, 8:44 A. M., E. S.T. 
& 21—W.—“ 1881, American Red Cross organized. 
22—Th.— 1856, Senator Brooks socks Senator Sumner. 
rf 23—Fr. —1701, Capt. Kidd hanged in London for piracy. 
A 24—Sa.—1883, opening of the Brooklyn Bridge. 





SI] 25—Su.—1887, Opera Comique, Paris, burned—200 dead. 
‘ 26—M.— First Quarter, 11:35 P. M., E. S.T. 
{ 27—To.— Fire Association Group companies make it a point to settle claims 
promptly, fairly, cheerfully. 

‘ 28—W. —1940, surrender of Belgium. 

>| 29—Th.—1736, Patrick Henry, statesman, born. 

&|| 30—Fr.—MEMORIAL DAY. 

I} 31—Sa.—1942, 1130 R.A.F. planes raided Cologne, 

4 

\ 

{ 

. 





MORAL for May: Keep that good resolution to check regularly with your Agent 
or Broker! 


‘ RANCE 
| PROPERTY ~ aviation 


Fire- auto-Marine- 


FIRE ASSOCIATION GROUP 


f Fire Association of Philadelphia 
The Reliance Insurance Company Ke=—}3 Philadelphia National Insurance Company 
& PHILADELPHIA \@§ PENNSYLVANIA 


| SYMBOL OF SECURITY SINCE 1817 











be A Lumbermen’s Insurance Company 




















IT’S GOOD FOR YOU 
WHEN THE PROSPECT 





...and a practically foolproof way 
of getting him past the automatic- 
“no” state is with a concise, thought- 
provoking survey. 

An intelligent study of his prop- 
erty can’t help but make a prospect 
start thinking about gaps in his cov- 
erage. This instantly avg ee to 
the status of a counselor, definitely 
takes you out of the peddler class. 


But here many insurance men will 
add a word of caution... you take a 
chance on actually doing yourself 
harm when you offer a survey that is 
little more than a lot of five-dollar 
words in a fancy folder. It must have 
substance. 

To put real “meat” in a survey 
sometimes requires unusually broad 
or specialized knowledge. And that 
is where we can be of great assist- 
ance to Agents and Brokers. 

Fire Association Group field men 
can contribute much to a survey 
from their wide experience in ana- 
lyzing problems. Also, they have 
some good ideas about survey forms 
to offer. (These field men are always 
ready at your call to aid you in mak- 
ing surveys.) Fire Association Group, 
401 Walnut Street, Philadel phia6, Pa. 
Branches in Atlanta, Chicago, Dallas, 
New York, San Francisco, Toronto. 


FOR YOUR OWN ADS... 


you can lift ideas from this 






Insurance Calendar ad. 











CT 


vay 
tic- 


rht- 


> 


Op- 
ect 
‘Ov- 
1 to 
rely 
. 

vill 
ea 
self 
it is 
llar 
ave 


vey 
oad 
hat 


ist: 


nen 
vey 
\na- 
ave 
rms 
ays 
up, 
Pa. 
las, 


1to. 











INSURANCE MEMORABILIA 


HE Alfred M. Best Company is 

donating one of its ground-floor 
windows at 75 Fulton Street in the 
downtown New York _ insurance 
district for the display of old insur- 
ance relics. The insurance business 
reaches back to the very beginning 
of our Nation and is replete with 
mementos of by-gone days that are 
of real public interest. 

The first display features an 
eighteenth century fire mark “Green 
Tree” and the fire policy covering 
the property on which it was 
fastened—both being No. 30 issued 
by the Mutual Assurance Company. 
Flanking the exhibit are two display 
cards which trace the history of 
fire marks and explain their use. 
This exhibit is on loan through the 
courtesy of the American Reserve 
Insurance Company. 

Displays will be changed monthly 
and the Alfred M. Best Company 
will be glad to schedule any items 
of general public interest. Great 
care will be exercised in handling 
and suitable all-risk insurance cover- 
age is in force. 


AUTO SECURITY FUND 


OVERNOR DEWEY of New 

York has signed a bill, intro- 
duced and passed by the legislature 
at the request of the Insurance De- 
partment, which creates a security 
fund to protect policyholders and 
claimants from unpaid liability and 
property damage claims in the event 
of the insolvency of an automobile 
insurance company. The fund will 
be accumulated out of contributions 
by automobile insurers at the rate 
of 2% per annum for three years 
and 1% per annum thereafter of 
direct auto liability and property 
damage premiums written in New 
York State. The maximum limit is 
15% of New York loss reserves on 
the two classes of business. 

The integrated program of 
strengthened state regulation spon- 
sored by the Insurance Department 
made little progress. Bills to amend 
the rating laws to conform with the 
all-industry model were defeated, 
the department's state anti-trust bill 
was killed in committee and its fair 
trade practices bill (The MacKinzie 


Bill) was vetoed by Governor 
Dewey. 








HERE IS THE MACHINE 
THAT GETS THINGS DONE 


WHEREVER YOU ARE 


The SoundScriber Portable—the only self-contained portable 
dictation machine—keeps you “on top of your job”—gets 
things done any time, anywhere. 
2) As your lightest piece of luggage when you take off on a trip 
for a weekend, it simplifies your work and links you with the 
office more completely than a telephone. 


Executives, salesmen, and professional people are today 
speeding their work wherever they happen to be via the 
feather-light SoundScriber disc—which mails at regular letter 
postage. Both portable and desk-type SoundScriber electronic 
recorders are simple, trouble-free, and as easy to use as a telephone. 


SoundScriber has given business a way to dispense with a 

high percentage of its paper work . . . freeing secretaries for 
more important tasks. But when typing is called for, secretaries 
do it quicker...easier...more accurately ...at lower cost 
because the SoundScriber electronic Transcriber—a_secretary’s 
machine—is engineered to the way they work. 
Buy no dictating machine without first investigating Sound- 
Scriber — foremost in the field, facilitating American business as 
no other mechanical aid since the typewriter! Distributors every- 
where. Mail the coupon today for complete and detailed descrip- 
tion of the SoundScriber system for getting things done! 


The SOUNDSCRIBER CORPO 
New Haven 4, Connecticut & 
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THREE REASONS WHY ROYALS 
ARE A BETTER BUY FOR Y 





, 


GREATER EFFICIENCY! Royal has more 
work-saving, time-saving features than any 
other typewriter. This is a fact which results 
in higher production per machine. Call in 
your Royal representative—and be shown the 
proof—in an actual Royal demonstration! 


GREATER DURABILITY! Royals are the 
sturdiest typewriters engineering science has 
produced. Because of this fact, Royals stand 
up longer, spend more time on the job, less 
time out for repairs. Result : Royals cut steno- 
graphic work losses to a minimum, give you 
the maximum return from your typewriter 
investment. 


THE FAVORITE WITH TYPISTS! A national sur- 
vey made among hundreds of business girls shows 
that Royal is the preferred typewriter— 2 to 1 over any 
other typewriter. Your stenographic staff will do more 
and better work on machines they prefer to use. Order 


nOYAL 


Woeldi Ne! Typewriter 


Royals! 











* * * Tast month we received two additional examples 
that progressive insurance company managements are 
thinking and acting in terms of broad industry-wide 
problems. Both instances deal with the automobile 
accident situation. The message and appeal of the 
America-Associatel Companies to the insurance indus- 
try appears on page 8 under the heading Tragic, 
Yes—Necessary, No. The other public service to the 
industry was The Travelers 1947 book of street and 
highway accident data titled You Bet Your Life. It 
is a summary of “America’s traffic lottery.” To save 
minutes, motorists and pedestrians take chances. Sel- 
dom do they pause to consider how great the risk 
because they don’t expect to lose. Yet, they do lose 
33,900 killed and 1,300,000 injured in 1946. When you 
gamble in traffic, you bet your life. 


* * * Our April issue carried comment and tables 
outlining the operating results of stock fire and casualty 
companies for the year 1946. This month we present 
summary figures and brief comment on mutual com- 
panies, Mutual Casualty Results on page 17 and Mutual 
Fire Results on page 18. 


* * * In a special article, Insurance Trends, on page 
19, our editor-in-chief outlines the four factors which 
take first rank among important trends in fire and cas- 
ualty insurance. He has watched insurance trends for 
nearly 50 years and brings current happenings into 
proper perspective. 


* * * Wartime and reconversion have done strange 
things to premium volume and loss ratios of the stock 
fire-marine insurance companies which can only be un- 
derstood by looking behind the aggregate figures into 
the trends and experience on the principal classes of 


business underwritten. We have prepared a special 
tabulation of the leading underwriters in each of the 
Six principal classes of business to show just what is 
happening on each line of business premium-wise and 
loss-wise, the article Stock Fire Underwriting on page 
20 and the supporting tables on pages 52-55. 
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* * * Many insurance people hope and dream for that 
Utopian day when the public will have accepted the 
insurance agent as a professional man, operating in the 
public interest and the confidence of all of his customers. 
See what one insurance commissioner has to say about 
Professional Status on page 23. 


* * * The frequency with which questions arise on 
the application of the “loading and unloading”’ coverage 
and exclusions in automobile and public liability policies 
makes the subject important to claims men and pro- 
ducers alike. Our legal article this month is devoted to 
a scholarly presentation of Loading and Unloading on 
page 27. 


* * * The United States is the most insured country 
in the world. Insurance is the biggest business in the 
country. It is up to the industry to be sure that it is 
also the best insured country in the world, according 
to You Are In It! on page 31. 


* * * Three devastating fires occurring in three ap- 
parently well constructed hotel buildings took nearly 
200 lives in 1946. Possibly the fact that so many people 
use hotels, and thus have a very personal interest in 
them, accounts for the sustained public concern in hotel 
safety. Construction alone will not prevent loss of life 
at time of fire. Other important factors are set forth 
in Safety in Hotels on page 75. 


* * * The general dissatisfaction with the level of em- 
ployees’ productive efforts and the low state of morale 
is in one respect something like the weather—we talk 
about it but do nothing. In another respect, there is no 
comparison because while there is little that we can do 
about the weather, there is much we can do about our 
human relations program as pointed out in Developing 
Personnel on page 83. 


* * * The field of products liability insurance is fast- 
growing and it produces profitable premiums. Every 
seller comes under the Uniform Sales Act and should 
be advised of the contingent liabilities. Wherever you 
may live, you are only a short distance from live pros- 
pects as outlined in Products Liability on page 87. 


* * * “Watch that Third Step” is the secret of success 
of the insurance producer who has mastered the art of 
cashing in on survey selling. Just how to do this is 
explained in the article Survey Selling on page 89. 


* * * Tt is only a short step from out of sight to out 
of mind. Do you know the three principal reasons for 
advertising your business? See Why Advertise? on page 
93. 
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INSURANCE STOCKS 


Bought—Sold—Quoted 


The 1947 issue of our 
“COMPARATIVE DATA 
ON 


PRINCIPAL FIRE AND CASUALTY 
INSURANCE STOCKS” 


Now available. 


Copy upon request. 


MACKUBIN, LEGG & COMPANY 


Established 1899 


Members New York Stock Exchange 
New York Curb Exchange (Associate) 


BALTIMORE NEW YORK 


























PROPERTY FACTS 
ARE BASIC 


The Starting point 

for sound solution of 
problems of Insurance, 

Income Taxation, 
Accounting and Fi- 
mance is an accurate 
knowledge and record 


of Property Facts. 


The AMERICAN 


APPRAISAL 
Company 


VALUATIONS © PROPERTY RECORDS © DEPRECIATION STUDIES 



































COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina- 
tions conducted, and also new, licensed and retired companies, 


ARIZONA 

Admitted 
sritish America Assurance Company ........ Toronto, Canada 
Richmond Insurance Company of N. Y. ..Staten Island, N. Y. 
Standard Insurance Company of N. Y. ......New York, N. Y. 


CALIFORNIA 
Licensed 
Cleaners and Dyers Inter-Ins. Exchange ..San Francisco, Cal. 
Reliance Title Insurance Company .......... Santa Ana, Cal. 
Admitted 
European General Reinsurance Co. Ltd. ...... 
COLORADO 


London, England 


Admitted 
Commercial Travelers Insurance Co. ....Salt Lake City, Utah 
John Marshall Insurance Company ............-- Chicago, III. 
Resolute Fire Insurance Company .......... Providence, R. I. 
Security Fire Insurance Company .......... Davenport, lowa 
FLORIDA 
Admitted 
United National Indemnity Company ........ New York, N. Y. 
GEORGIA 
Admitted 
Cio Tusurance Company... ..o66.ccscsscccses Hamilton, Ohio 
HAWAII 
Admitted 
The Travelers Fire Insurance Company ...... Hartford, Conn. 
The Travelers Indemnity Company .......... Hartford, Conn. 
The Travelers Insurance Company .......... Hartford, Conn. 
ILLINOIS 
Incorporated 
Food Dealers Mutual Fire Insurance Co. ........ Chicago, IIL. 
Admitted 
National Aviation Underwriters ............... St. Louis, Mo. 
MARYLAND 
Admitted 
St. Louis Fire & Marine Insurance Co. .........St. Louis, Mo. 
Examined 
Mutual Fire Ins. Co. of Cecil County ............ Elkton, Md. 
Mutual Fire Ins. Co. of Harford County ........ Bel Air, Md. 


Mutual Fire Ins. Co. of Montgomery County 
Sandy Spring, Md. 
MASSACHUSETTS 
Examined 


Boston Insurance Compatty ..........000000080 Boston, Mass. 
Mutual Fire Assurance Company ..........Springfield, Mass. 
New England Casualty Insurance Co. ...... Springfield, Mass. 
New England Fire Insurance Company ......Springfield, Mass. 
Old Colony Insurance Company ................ Boston, Mass. 
Sentinel Fire Insurance Company ..........Springfield, Mass. 
Springfield Fire & Marine Ins. Co. .......... Springfield, Mass. 
Title Ins. Co. of Hampden County .......... Springfield, Mass. 
MICHIGAN 
Admitted 
John Marshall Insurance Company .............. Chicago, III. 
MISSOURI 
Incorporated 
Protective Mutual Casualty Insurance Co. ...... St. Louis, Mo. 
Admitted 
American Farmers Mutual Insurance Co. ........ Chicago, III. 
Coal Operators Casualty Company ............ Greensburg, Pa. 
National Indemnity Company .................. Omaha, Neb. 
North American Cas. & Surety Reins. Corp. .. New York, N. Y. 
Examined 
Allied Mutual Insurance Company .......... Kansas City, Mo. 
Atlas Mutual Insurance Company .......... Kansas City, Mo. 
Casualty Reciprocal Exchange .............. Kansas City, Mo. 
Central Mutual Casualty Company .......... Kansas City, Mo. 
Diocesan Inter-Insurance Exchange ....Webster Groves, Mo. 
Hermann Town Mutual Fire Insurance Co. ..... Hermann, Mo. 
National Aviation Underwriters ..............St. Louis, Mo. 
Northeast Mutual Insurance Association ......... Mexico, Mo. 
Union Town Mutual Fire Insurance Co. .......... Union, Mo. 


NEBRASKA 
Licensed 
United Benefit Fire Insurance Company ........ Omaha, Neb. 
Admitted 
NEE TUNIS 2. sons ocdrclaneumnecs sive winds, a Somtoce Denver, Colo. 
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NEW HAMPSHIRE 
Admitted 


Employers Mutual Fire Insurance Co. Wausau, Wis. 
World Insurance — any Omaha, Neb. 


NEW JERSEY 
Licensed 
Cathay Insurance Company Raritan Township, N. J. 
: Admitted 
American Health Insurance Corporation Baltimore, Md. 
NEW MEXICO 
Admitted 
Commercial Travelers Insurance Co. ....$ Salt Lake City, Utah 
NEW YORK 
Admitted 
Cathay Insurance Company Raritan Township, N. J. 
Accredited Reinsurer 
Ohio Farmers Indemnity Company ............ Le Roy, Ohio 
Examined 
Cooperative Fire Insurance Company Catskill, N. Y. 
Dwelling Insurance Association ion, N. Y. 
Fidelity & Casualty Company of N. Y. ......New York, N. Y. 
Gibraltar Fire & Marine Insurance Company ..New York, N. Y. 
London & Lancashire Indemnity Company ... New York, -) . 4 
Merchants Mutual Casualty Company Buffalo, N. Y. 
OHIO 
Licensed 
Automobile Club Insurance Company Columbus, Ohio 
Admitted 
American Health Insurance Corporation Baltimore, Md. 
Bankers Life and Casualty Company 
Illinois Mutual Casualty Company Peoria, II. 
Examined 
,elmont Insurance Association Barnesville, Ohio 
Fairfield County Farmers Mutual Fire Ins. Co. . Lancaster, Ohio 
Farmers Mutual Insurance Company Cadiz, Ohio 
OKLAHOMA 
Admitted 
Assurance Company of America ............ New York, N. Y. 
North Star Reinsurance Corporation ........ New York, N. Y. 
OREGON 
Examined 
Oregon State Motor Association Portland, Oregon 
Pacific Hospital Association ................. Eugene, Oregon 
PENNSYLVANIA 
Examined 
Allen and East Pennsboro Mutual Fire Ins. Co. 
Mechanicsburg, 
Farmers Mutual Fire Ins. Co. of Schuylkill Co. 
Orwigsburg, 
Lancaster County Mutual Insurance Company ..Lancaster, 
Luzerne Mutual Fire Ins. Co. of Hazelton Hazelton, 
Mahoning Mutual Fire Insurance Company ....Tamaqua, 
Main, Beaver & Black Mutual Fire & Storm Ins. Co. 
Bloomsburg, 
Nescopeck Mutual Fire Insurance Company ....Nescopeck, 
Northwestern Mutual Fire Insurance Company ....Hegins, 
Old Guard Mutual Insurance Company ........ Lancaster, 
Patrons Mutual Fire Ins. Co. of Southern Pa. 
Mechanicsburg, 
Pinegrove Township Mutual Fire Ins. Co. of Pa. 
Pine Grove, 
Pottsville Mutual Fire Insurance Co. of Pa. ..Orwigsburg, 
Shenandoah Mutual Fire Insurance Company. . Shenandoah, 
PUERTO RICO 
Admitted 
Continental Casualty Company Chicago, Ill. 
RHODE ISLAND 
Admitted 
Employers Mutual Fire Insurance Co. .......... Wausau, Wis. 
Examined 
Rhode Island Mutual Liability Insurance Co. .. Providence, R. I. 
SOUTH CAROLINA 
i Admitted 
Ohio Insurance Company Hamilton, Ohio 
SOUTH DAKOTA 
Licensed 
Farmers Mutual Fire & L ightning Ins. Co. ....Parkston, S. D. 
Sun Prairie Mutual Insurance Company ....3... Salem, S. D. 
SOUTH DAKOTA 
Admitted 
Underwriters Insurance Company Chicago, TIl. 
TENNESSEE 
Licensed 
Memphis Hospital Service Association ...... Memphis, Tenn. 
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Conventions at the MORAINE 
HOTEL afford the happy com- 
bination of concentrated effort 
and luxurious rest. 

Of graceful Georgian archi- 
tecture and early American appointments, in 
an inspiring setting of ravine woodland on the 
shore of Lake Michigan, the MORAINE just 
naturally makes business a pleasure. 

Our facilities conveniently accommodate 
groups up to 200 persons . Memberships 
are available in our popular Beach Club . 
Additional information will gladly be sub- 
mitted upon request to the manager. 


UAE “On T8-14Kt 
HIGHLAND PARK, ILLINOIS 


TEXAS 
Examined 
Texas Lloyds Houston, Texas 


Admitted 
Olympic Insurance Company ...............- Los Angeles, Cal. 
VERMONT 
Admitted 
Hanover Fire Insurance Company ..........New York, N. Y. 
Withdrew 
Millers Mutual Fire Insurance Company....Fort Worth, Texas 
VIRGINIA 
Admitted 
Louisville Fire & Marine Insurance Co. ........ Louisville, Ky. 
WASHINGTON 
Licensed 
Preferred Casualty Association Wash. 
Withdrew 
American States Insurance Company .... ...Indianapolis, Ind. 
Commercial Travelers Insurance Co. ....Salt Lake City, Utah 
CANADA 
ALBERTA 
Admitted 
Bee Fire Insurance Company Paris, France 
Bee Hail Insurance Company Paris, France 
Withdrew 
Rhode Island Insurance Company Providence, R. I. 
Union Fire, Accident & General Ins. Co. ........ Paris, France 
MANITOBA 
Licensed 
Bee Fire Insurance Company Paris, France 
Bee Hail Insurance Company aris, France 
NOVA SCOTIA 
Admitted 
Anglo-Scoitish Insurance Company Ltd. ....London, England 
ONTARIO 
Admitted 
Unity Fire Insurance Corporation .......... New York, N. Y. 
SASKATCHEWAN 
Admitted 
Bee Fire Insurance Company Paris, France 
Bee Hail Insurance Company Paris, France 
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MUTUAL CASUALTY RESULTS 


Total Admitted Assets 
Policyholders' Surplus—Stat. .. 
Policyholders’ Surplus—Case ... 
Loss Reserves—Stat. 

Loss Reserves—Case 

Unearned Premiums 

Net Premiums Written 

Net Premiums Earned 

* Loss Ratio—Stat. ............ 
*Loss Ratio—Case 

t Expense Ratio 

Combined Loss & Exp.—Stat. .. 
Combined Loss & Exp.—Case .. 
Underwriting Results—Stat. .... 
Underwriting Results—Case .. 
Change Prem. Reserve Equity . . 
Net Investment Income 

Other Investment Gains 
Federal Taxes Incurred 


Dividends Declared 


casualty companies 

writing about 80% of 
the business in their field 
reported an increase of 
23.5% in net premium 
writings to bring the esti- 
mated volume in the mu- 
tual casualty field to an all- 
time high of $665,000,000, 
approximately 28% of the 
total business of all private 
casualty and surety insur- 
ance carriers in 1946. This 
represents a substantial in- 
crease from the $108,000,- 
000 premiums written in 
1932 or the $135,000,000 
written in 1929, the pre- 
depression peak. 

In 1929 total stock and 
mutual casualty volume 
just topped $1,000,000,- 
000. In 1946 stock car- 
riers alone wrote $1,600,- 
000,000 and combined net 
premiums exceeded $2,- 
250,000,000. 

Approximately one-third 
of the current mutual cas- 
ualty business is in work- 
men’s compensation with 
an additional third each in automobile and accident and 
health lines, nearly half of the latter in group. It is this 
relatively large volume of workmen’s compensation busi- 
ness that has kept the mutuals’ loss ratio consistently 
higher than for the stock carriers whose average loss 
ratio has been lowered by exceptionally favorable experi- 
ence on surety business in recent years. 

The statutory incurred loss ratio rose more than two 
points in 1946 to 64.7%, due principally to higher auto- 
mobile losses. Expenses were half a point higher at 
24.7%. However, war conditions created situations in 
the casualty business which tend to distort statutory 
figures. Current experience is more accurately judged 
on a basis of case loss reserves on which the loss ratio 
shows a jump of two points in 1946 to 66.7%. 

The present difficulties of interpretation arise from 
the fact that liability loss reserves are required to be 
set up on business for the last three policy years on 
a basis which assumes a 60% loss ratio. Stated simply, 
statutory reserves equal 60% of earned premiums on 
the last three policy years minus actual loss payments. 
During the war years automobile underwriting experi- 


Fesesiy co mutual 


Premiums 
Written 
$134,654 
132,042 
122,222 
108,102 
109,900 
141,083 
168,113 
199,519 
235,262 
230,652 
256,843 
293,602 
363,934 
427,170 
440,270 
484,679 


§ Case basis for reserves. 
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All figures shown in thousands (last 000 omitted). 
*To premiums earned. tTo premiums written. + Estimated. 


ence was far from normal, 
and due to the run off of 
loss reserves, this wartime 
experience continues to af- 
fect reported statutory re- 
sults. 

The reason for this 
dates back to 1942. War- 
time restrictions on speed 
and the use of automo- 
biles, coupled with strin- 
gent gasoline rationing, so 
far reduced the exposure 
on automobile business 
that accident frequency 
dropped substantially. Al- 
though the casualty insur- 
ance companies inaugu- 
rated rate cuts and changed 
their whole rating sched- 
ule to reflect exposure on 
the basis of the type of 
gasoline ration card, it 
took approximately one 
year for the full effect 
of the rate cut to be re- 
flected in earned pre- 
miums. Thus, policy year 
1942 contains a preponder- 
ance of earned premiums 
on the basis of pre-war 
rates against which losses 
were incurred during the period of wartime curbs on 
driving. The result was that developed loss experience 
on 1942 business was far below the assumed 60% on 
which loss reserves were set up. 

In the 1945 annual statements, the excess reserves on 
1942 policy-year business were released and carried 
through the statutory underwriting account which di- 
rectly augmented reported underwriting profit. This 
happened at the very time that companies were beginning 
to experience higher-than-average loss ratios due to the 
exact reverse of the situation that faced them at the 
beginning of the war period. A similar situation, but in 
lesser degree, applies to the 1946 statements. Following 
the end of gasoline rationing, rates were adjusted up- 
ward to approximate the pre-war rate level. However, 
it took approximately a year to gain the full effect of 
that rise, and meanwhile there have been two further 
increases. 

Workmen’s compensation loss reserves are also estab- 
lished on a schedule or formula basis, but the differ- 
ences between case and schedule reserves on this line 


1945 

$749,137 
224,618 
260,125 
335,250 
299,750 
132,818 
443,711 
422,921 
62.1 
64.6 
24.3 
86.4 
88.9 
52,123 
41,710 
5,294 
12,373 
10,838 
4,702 
51,649 


1946 

$821,260 
223,911 
249,093 
367,790 
342,606 
167,330 
547,998 
513,841 
64.7 
66.7 
24.7 
89.4 
91.4 
45,062 
34,759 
10,212 
13,994 
313 
5,829 
51,554 


% Change 
+ 94 


— a3 
— 42 
+ 07 
+14.3 
+26.0 
+235 


tExpense Combined 

Ratio Ratio 
21.6% 86.7% 
22.6 85.5 
23.4 85.5 
24.5 84.9 
23.7 85.1 
21.4 85.1 
21.4 82.5 
21.2 82.6 
21.1 81.3 
22.0 80.8 
23.5 81.2 
23.9 83.8 
23.7 84.0 
23.2 80.2 
23.8 83.2 
23.9 85.3 
23.9 87.9 
24.7 91.4 


*Loss 
Ratio 
65.1% 
62.9 
62.1 
60.4 
61.4 
63.7 
61.1 
61.4 
60.2 
58.8 
57.7 
59.9 
60.3 
57.0 
59.4 
61.4 
64.0 
66.7 


(Continued on the next page) 
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Ideally located...superb service... 
finest cuisine... 
living. Five rooms for food and enter- 
tainment: (1) Penquin Room (2) Sky-Hy 

Room (3) Omar Cocktail Lounge (4) 
The Alcove (5) The New Coffee Shop 


DIRECTION 


HKonesas C ly) WATOLIALENA 


WE STILL HAVE THAT GRACIOUS 









OLD-FASHIONED HOSPITALITY 


.22 floors of gracious 


&. €. McEACHIN, Managing Director 


LALLA 


CONTINEN 


ELEVENTH AT BALTIMORE 


SOUTHWEST HOTELS INCORPORATED -H. G. MANNING, FOUNDER 


CONVENTIONS AHEAD 


MAY 


Insurance Accounting and Statistical Association, annual 
meeting, Edgewater Beach Hotel, Chicago, Illinois. 

Texas Association of Insurance Agents, annual meeting, 
Galveston. 

Arkansas Association of Insurance Agents, annual meeting, 
Arlington Hotel, Hot Springs. 

Casualty Actuarial Society, spring meeting, Carmel Country 
Club, New York. 

National Fire Protection 
Chicago, Illinois. 

New York State Mutual Agents Association, annual meeting, 
Syracuse Hotel, Syracuse, N. Y. 

Health and Accident Underwriters Conference, 
meeting, Paxton Hotel, Omaha, Nebraska. 
National Board of Fire Underwriters, annual meeting, Hotel 
Commodore, New York, N. Y. 

South Carolina Association of Insurance Agents, 
meeting, Ocean Forest Hotel, Myrtle Beach. 


JUNE 


Association, annual meeting, 


annual 


annual 


National Association of Insurance Commissioners, annual 
meeting, Chalfonte-Haddon Hall, Atlantic City, New Jersey. 
Connecticut Association of Insurance Agents, mid-year 
meeting, Long Shore Country Club, Westport. 
South-Eastern Underwriters Association, annual 
Cavalier Hotel, Virginia Beach, Virginia. 

Florida Association of Insurance Agents, annual meeting, 
Soreno Hotel, St. Petersburg. 

National Association of Insurance Women, annual meeting, 
Hotel Commodore, New York, N. Y. 

New England Association of Insurance Agents, annual meet- 
ing, New Ocean House, Swampscott, Massachusetts. 
National Association of Accident and Health Underwriters, 
annual meeting, Boston, Massachusetts. 

Maryland Association of Insurance Agents, mid-year meeting, 
Chalfonte-Haddon Hall, Atlantic City, New Jersey. 
Virginia Association of Insurance Agents, annual convention, 
Hotel Roanoke, Roanoke. 


meeting, 






MUTUAL CASUALTY RESULTS—Continued 


are usually minor as the developed loss ratio has been 
running at approximately 65%, the assumed ratio used 
in the schedule reserves. 

Federal income and excess profits taxes are levied 
on the case basis for reserves rather than the reported 
statutory basis. This is an added reason why operating 
results should be developed on the case basis of re- 
serves to determine just what experience a casualty 
company is having. 


Investment Income Higher 


Net investment income has risen gradually because 
of the larger invested assets and, until 1946, substantial 
appreciation augmented investment gains. As for sev- 
eral years past, the investment portfolios of the mutual 
casualty companies reflect a high degree of liquidity 
with large cash balances and substantial holdings of 
U. S. Government bonds, many of the latter in short- 
term issues. 

Tables sent to our weekly bulletin subscribers show- 
ing the principal figures and operating ratios for the 
individual mutual casualty companies for 1945 and 1946 
are omitted from the News this year due to the con- 
tinued shortage of paper. 


MUTUAL FIRE RESULTS 


IGHTY-FIVE representative mutual fire insurance 

companies transacting approximately half of all mu- 
tual fire insurance underwritten reported a gain of 
about 23% in net premiums written and in unearned 
premiums in 1946, The incurred loss ratio rose frac- 
tionally to 47.4% and expenses were down nearly a point 
to 33.5%, bringing the combined loss and expense ratio 
to 80.6% as against 80.8% for 1945. The statutory 
underwriting profit was down but with the increased 
equity in unearned premiums was sufficient to cover 
dividend declarations. Net investment income was 
higher due to larger invested assets. Assets advanced 
9% but policyholders’ surplus was down 1% due to the 
increase in unearned reserves. 

Tables sent to our weekly bulletin subscribers show- 
ing the principal figures and operating ratios for the 
individual mutual fire companies for 1945 and 1946 are 
omitted from the News this year due to the continued 
shortage of paper. 


1945 1946 % a 
Total Admitted Assets $270,119 $294,355 9.0 
Policyholders' Surplus 129,314 127,892 — tl 
Loss Reserves .......... 18,311 19,102 - 4.3 
Unearned Premiums . 108,254 132,563 1225 
Net Premiums Written 128,943 158,880 +-23.2 
Net Premiums Earned . 117,784 134,602 
* Loss Ratio 46.4 47.1 
t Expense Ratio __. ; 34.4 33.5 
Combined Loss & Exp. Ratio ... 80.8 80.6 
Statutory Underwriting Results . 18,775 18,088 
Change Prem. Reserve Equity .. 3,645 7,754 
Net Investment Income . 5,112 5,461 
Other Investment G. & L. 7,292 —2,368 
Federal Taxes Incurred .. 1,751 1,409 
Dividends Declared 21,202 21,490 


All figures shown in thousands (last 000 omitted). 
* Incurred to earned premiums. { Incurred to written premiums. 
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INSURANCE TRENDS 


O LINE of industry more 
certainly traces the changes 
and developments of the mod- 
ern world than insurance, resulting 
in service to the public which stead- 
ily improves in scope and quality 


from year to year. 

In the light of their importance 
to the policyholders, the producers 
who serve them and to the insurance 
companies, four factors seem to me 
easily to take first rank among im- 
portant trends in fire and casualty 
insurance. 


Great Increase in Premium Volume 


The extent of this increase and 
its impact on the insurance com- 
panies are not widely appreciated. 
In both of these major divisions of 
the insurance business premium vol- 
ume in 1946 was about 60% larger 
than in 1941. I do not recall any 
other five year period in which the 
rate of growth even approached this 
figure. Moreover, in 1946 alone the 
increase in the fire field was nearly 
one-third and in the casualty field 
over one-fifth as compared with the 
previous year; and this prodigious 
growth followed a period of several 
years of expansion. This situation 
has produced some curious results. 


Three-Way Squeeze 


Last year the fire companies were 
caught in a three-way squeeze: 
heavy fire losses, tremendous in- 
creases in unearned premiums and 
security depreciation. Over-all re- 
sults varied greatly, depending upon 
the division of premium income by 
classes of coverage. To illustrate: 
hail insurance was tremendously 
profitable. Ocean marine, on a 
slightly smaller volume, showed a 
good profit. Inland marine about 
broke even, while straight fire busi- 
ness and motor vehicle were un- 
profitable. Aircraft, on nearly 
double the previous year’s premium 
volume, produced a loss ratio of 
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First: The amazingly large increase in 
premium volume in 1946, which is 
continuing without abatement ‘this 
year; the special problems arising from 
this bulge in premiums are extremely 
important. 

Second: The very marked trend toward 
multiple line underwriting. Within ten 
years individual companies will prob- 
ably be writing all classes of insurance 
except life. 

Third: The definite trend toward fewer 
and larger units in insurance company 
“fleets'"—a development of particular 
interest to producers. 

Fourth: Problems arising from the United 
States Supreme Court decision that 
insurance is commerce, followed by the 
enactment of Public Law 15. This de- 
cision, upsetting procedure developed 
during the preceding seventy-five 
years, during which the Supreme Court 
repeatedly held that insurance is not 
commerce, is bringing about important 
and sweeping operating changes. 











about 100%. Tornado also produced 
a loss, but the premium volume is 
relatively unimportant. Extended 
cover, in contrast to straight fire 
business, showed about a 10% profit 
on 50% larger premiums. 

In the casualty-surety field as a 
whole the large underwriting profits 
enjoyed during the previous twelve 
years disappeared, the companies 
about breaking even. Automobile 
lines were very unprofitable, and the 
rate increases already put into ef- 
fect are, I think, still inadequate. 
Workmen's compensation appar- 
ently produced a small profit. 


Net Worth Lower 


To my mind, the most important 
result of the great increase of pre- 
mium volume is that the correspond- 
ing large increase in liabilities and 
exposure to loss were accompanied 
by a decrease in surplus to policy- 
holders—relatively heavier in the 
fire than in the casualty field, but 
substantial in both. In other words, 
the companies as a group are weaker 
than they were at the end of 1945, 


measured by the relation of net 
worth to net liabilities. By “net 
worth” I mean capital, surplus and 
equities in unearned premiums and 
loss reserves ; and by “net liabilities” 
I mean statement liabilities less the 
equities just mentioned. Roughly, in 
both groups about one-fifth of this 
“safety edge” was lost in 1946; but 
in both fields the industry still main- 
tains a strong position. 

Since the increase in premium 
volume (and the inevitable corre- 
sponding increase in liabilities) is 
continuing so far this year, it is very 
difficult to forecast what the position 
of the business as a whole will be 
by the end of 1947. No one seems 
to be at all certain as to how long 
the increase will continue, but many 
think that the volume will level off 
after the middle of this year. If so, 
the companies will be able to adjust 
themselves to the new situation, al- 
though individual companies may 
find it necessary to secure additional 
capital funds. 


Reinsurance Facilities Strained 


Another result of the increased 
premium writings is that reinsur- 
ance facilities in the fire field are 
virtually exhausted, and the situa- 
tion is not much better in the cas- 
ualty field. There are relatively few 
of the direct writing companies 
which are in a position safely to as- 
sume largely increased 
ments, and, with insurable values so 
greatly increased, we may be run- 
ning into a situation similar to the 
one that existed many years ago, 
when it was not too easy to secure 
adequate coverage for large risks. 
Many years ago, when I was just 
beginning my present business, and 
was practically a one-man concern, 
I remember going to Cleveland to 
solicit subscriptions for reports on 
insurance companies. At that time 
individual companies were tiny in 
comparison with their present posi- 


commit- 
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ARTIME and reconversion 
conditions have done strange 
things to premium volume 
and loss ratios of the fire-marine 
insurance companies which can only 
be understood by looking behind the 
















aggregate figures into the trends and 
experience on the principal classes 
of business written. To make pos- 
sible this “look behind the scenes,” 
we have prepared a special tabulation 
which shows the changes in premium 
volume on the six principal classes 
of business in which approximately 
98% of total volume is written. 
Then, to show the true underwriting 
experience on each line, we have 
compiled the actual losses incurred 
and ratioed them to premiums 
earned. This procedure is partic- 
ularly important in the recent period 
of fluctuating premium volume and 


changing loss experience, as the often 


reported ratio of losses paid to 
premiums written is virtually mean- 
ingless under present conditions. 
The study is based upon the experi- 


Losses Incurred (Excluding Loss Adjustment Expenses) 


Extended Motor Ocean Inland 
Year Fire Cover Vehicle Marine Marine Tornado 
1942 42.1 39.0 44.4 99.9 46.3 55.9 
1943 49.7 47.7 41.2 45.8 53.3 62.1 
1944 51.5 65.5 59.4 50.3 52.4 71.9 
1945 52.8 44.2 69.0 52.0 52.8 65.4 
1946 53.5 40.6 64.1 57.2 54.3 58.2 


54.7 
















51.6 


67.3 62.7 





ence of the thirty-five companies 
reporting the largest volume of busi- 
ness in each particular line with 
the result that the six groups are not 
identical. 

This study has been made up on 
a basis of pure loss ratios, excluding 
loss adjustment expenses. Although 
the adjustment expenses are just as 
much a part of claims as_ losses 
themselves, there is considerable 
variation in the item from year to 
year, and in the absence of alloca- 
tion of the item in the annual state- 
ments, it is difficult to make an 
exact apportionment of loss adjust- 
ment expenses among the several 
classes of business. Furthermore, on 
the theory that adjustment 
expenses accrue only as losses are 
settled, it is probably more accurate 
to express such expenses as a per- 
centage of loss rather than as a 
percentage of premiums. On this 
basis, loss adjustment expenses run 
about 6% of fire losses, 4% to 5% 
of inland marine losses, about 10% 
of motor vehicle and tornado, nearly 
12% on extended cover losses and 
only 2% of ocean marine losses. 


kc ISS 


Fire Underwriting 


Destruction by fire during 1946, 
as estimated by the National Board 
of Fire Underwriters, increased by 
more than one hundred million 
dollars (a jump of 23% ) to approach 
the highest annual total ever re- 
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corded in the United States, $561,- 
981,000 in 1926. However, losses 
incurred by the following group of 
thirty-five leading underwriters of 
pure fire business advanced by only 
15%. As they also had an increase 
of nearly 14% in earned premiums, 
their incurred loss ratio advanced 
less than one point to 53.5%. This 
represents the fourth consecutive 
yearly advance and brings the loss 
ratio more than eleven points above 
the ratio for 1942. 

This rise in loss ratio was in- 
itiated by lower rates which were 
based on the unusually low losses 
experienced during the depression 
years coupled with a wartime in- 
crease in the fire hazard through 
lack of adequate maintenance, less 
efficient fire fighting personnel and 
equipment, labor turn-over, the 
lessened care of all property, and 
broader policy provisions. These 
initial factors have been supplanted 
by the economic force of inflation 
bringing rising values and higher 
repair and replacement costs to boost 
dollar losses to record heights. This 
in turn has brought about the 
greatest increase in premium volume 
in the history of the business. Pure 
fire premiums written by the stock 
companies jumped 30% in 1946 to 
$865,000,000, nearly double the 1939 
low and 20% above the previous 
high established in 1929. 


Extended Coverage Experience 


Extended coverage insurance has 
shown spectacular increases, nearly 
doubling in volume in the last two 
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years to reach $150,000,000 in 1946. 
Its popularity among property 
owners was spurred on by the 1938 
New England hurricane and further 
enhanced by the hurricane of 1944 
along the East Coast which jumped 
the loss ratio to 65.5%. The pure 
loss ratio dropped to 44.2% the 
following year and was down to 
40.6% in 1946. 

The improved experience on ex- 
tended coverage insurance has 
helped sweeten the less favorable 
results on pure fire business, but its 
increasing popularity has added 
materially to the companies’ potential 
exposure to loss. The factors of 
higher repair and replacement costs 
which boosted dollar fire losses have 
also boosted dollar extended cover- 
age losses, and it is significant that 
in a year in which the destructive 
powers of Nature were not unleashed 
on any large scale that the over-all 
loss ratio was not lower. 


Unquestionably there has been an 
increase in claim consciousness of 
policyholders and as most of the 
losses which do not originate from 
some common disaster are both small 
and widespread the cost of adjusting 
them is relatively high. While the 
average loss settlement cost on fire 
claims runs about 6%, it is approxi- 
mately double that on extended 
coverage. 


Motor Vehicle Experience 


Automobile volume written by the 
stock fire-marine companies enjoyed 
a spectacular growth from less than 


$55,000,000 in 1933 to an all-time 





high of $275,000,000 in 1941, only 
to drop to $133,000,000 by 1943 due 
to the wartime cessation of new car 
production and lower collision rates 
because of restricted driving. Under 
the impetus of resumed automobile 
production and substantially higher 
rates, revenue from automobile lines 
advanced some 20% in 1945 and 
nearly 50% in 1946 to reach an 
estimated $250,000,000. It will un- 
questionably pass the 1941 peak this 
year. 

Loss experience on motor vehicle 
business, the second largest line 
written by the fire-marine com- 
panies, has presented very serious 
problems. During the pre-war 
period claim frequency mounted even 
more rapidly than premium volume 
with the result that the pure loss 
ratio reached 59% in 1941 on the 
record volume of business. Wartime 
driving restrictions made the line 
temporarily profitable in 1942 and 
1943 (when volume was way down) 
but the resumption of full-scale 
driving and the very substantial rise 
in cost of repairs and replacements 
jumped the pure loss ratio back to 
59% in 1944 and up to 69% in 

(Continued on page 50) 
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With automobile accidents on the increase, “Safety The insurance man should talk safety, sell safety, 
First” has become more than a slogan. For the practice safety. By meeting this great responsibility 


preservation of life and property, safety is now an of today, he will find even greater opportunities 


absolute necessity. . awaiting him tomorrow . . . when the present trickle 


The automobiles in use today average 8 years of age. of new cars swells to a torrent. 


Obviously, many of them have ineffective brakes, 

faulty steering, other defects that make them dan- 
President 

gerous to operate. And too many car owners neglect 

necessary repairs until they have had a smash-up... 


or until someone talks safety to them. 


The logical someone is the insurance man. He can 

remind his policy holders, his prospects and his 

friends how essential it is to have their cars inspected 

and serviced. He can point out the danger that lurks FIDELITY & GUARANTY INSURANCE CORPORATION 
in faulty brakes, defective steering, smooth tires, Member: National Board of Fire Underwriters 

wheels that are out of alignment. AFFILIATED WITH UNITED STATES FIDELITY & GUARANTY CO. 


HOME OFFICES: BALTIMORE 3, MD. ol <a 
. tandard 
i>, protection by 

| “*any rox had 
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a public servant and, therefore, 

duty bound to think along the 
lines of the public interest. Natur- 
ally, in my position, I must look first 
at those laws and requirements that 
are imposed upon the men who se- 
cure the right to serve the buyers 
of insurance. In taking such a look 
it often, yes even always, helps to 
see what causes a man to buy insur- 
ance. Aside from salesmanship or 
pressure why does anyone buy in- 
surance? Leaving the chronic gam- 
bler out of the picture, we look at 
normally prudent individuals or 
business concerns. All of them have 
an inherent natural desire to protect 
their holdings, be they earnings or 
possessions, against an occurrence 
which might impose upon them 
some major financial setback or loss. 
Even though these occurrences are 
not likely to happen and losses be 
sustained, no thinking party wants 
to leave his whole economic future 
to a turn of the gambler’s wheel. 
In other words, the average person 
buys insurance because he knows or 
is shown that he needs that pro- 
tection. 


| AS Insurance Commissioner, am 


Dangers Faced 


Now place the agent in the same 
light. He is in business rather than 
out playing the horses because he, 
too, does not want to leave his eco- 
nomic future to the turn of a 
gambler’s wheel. As an agent, he 
cannot purchase a policy that will 
safeguard his economic future, for 
his business doesn’t burn down; it is 
not swept away by storms ; he cannot 
buy protection from those hazards 
that can sweep away his business, 
for I know of no company that will 
insure against apathy, do-nothing- 
ness, and disinterest. These hazards 
: along with their ever-present 
brother, procrastination, are the real 
dangers he faces. These are’ the 
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hazards that must be eliminated if 
the agent is to receive a ranking 
along with the other professions. 


Adequate Legislation 


To my way of thinking, the first 
thing agents must do is work for 
adequate legislation governing their 
business and then see to it that it is 
properly administered and enforced. 
They cannot be in the professional 
class by lending lip service to acts 
and bills at their respective legisla- 


tures. They have to work at being 
a professional 365 days in every 
year. Active participation and sup- 
port of the enacted laws will in and 
of itself place agents in the profes- 
sional class. 

I submit that the laws must be 
strengthened to eliminate the un- 
qualified and the part-time agents; 
we must provide for educational and 
experience prerequisites, and the in- 
surance departments must possess 


the power to deny licenses to the 
“opportunists vendors.” At the risk 
of being called trite and accused of 
idealistic tendencies I further submit 
these laws must be enacted and en- 
forced “In The Public Interest.” 
There’s that worn out phrase again, 
but where would we be without the 
public? The public is the customer 
and anything contrary to the cus- 
tomer’s best interests will eventually 
react against the agent. There’s a 
mighty small number of salesmen 
who can continue to sell something 
the customer doesn’t need or want. 
I say then that since agents are deal- 
ing with the public, since they are 
selling a service to the public, they 
must work with public interest ever 
in their minds if they want to stay in 
this business. 


Agents Must Police Their Profession 


When a man comes in contact 
with a doctor who is guilty of some 
shady practices he struts about in 
his righteousness and indignantly 
demands that something be done. 
Something generally is. Yet when 
an agent finds another insurance 
agent who is skirting close to the 
border he only makes weak excuses 
to his friends and tells them all 
agents are not like that. A few 
write indignant letters to their state 
insurance departments and complain 
in a general way about the prac- 
tices, and then get mad because the 
insurance commissioners don’t do 
something about the odious offend- 
ers. But just let us try to pin the 
complainants down on some concrete 
facts; then they become as wary as 
an insurance attorney interpreting 
Public Law 15. 

Getting evidence from an agent is 
like pulling teeth. They, like some 
of our southern darkies, stand in 
abject terror “ob gettin’ mixed up 
wid de law.” As an example I had 

(Continued on the next page) 
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Professional Status—Continued 


one agent talk to me at some length 
concerning four or five violations, 
without ever naming anyone or any 
specific case. Yet he condemned 
them and wanted to know why | 
didn’t stop the practice. He finished 
up his tirade with the proud com- 
ment that he had never been in the 
insurance department in his life and 
had never been reported for any 
violation of any laws and therefore 
he didn’t want to name anyone ; “but 


-—------—— 


can” service: 





liability and property damage . . . This kind of co- 


operation cannot fail to increase our Contract Bond 


business.” 


The man who establishes himself as a Bond special- 
ist, both Contract and Fidelity—who is willing and 
able to give clients the service they require, will 
soon become a leader among insurance agents— 


with unlimited possibilities for the future. 


have I obtained 
such service: 


With most producers keenly aware of the enormous op- 
P , I 
portunities offered in the Fidelity & Surety field, you may 


be interested in what one agent has to say about “Ameri- 


“I have represented a number of companies in the 
past but never have I obtained such service before. 
The handling of this Bond not only netted us a 
grand commission on the Bond premium, but re- 


sulted in our obtaining the compensation, public 


I still think you oughta do something 
about it.” That is a typical example 
of a half-hearted ‘professional trying 
to raise the standards of his profes- 
sion by spending twenty minutes 
every life-time. 


Support Insurance Officials 


If agents don’t want to work at 
being a professional, if they don’t 
want to support and enforce the laws 
they help put on the books, why, in 
heaven’s name, bother with putting 
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CAPITAL $2,000,000 
Fire Affiliate: American Aviation & General Insurance Company 
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those laws on the books? If they 
sincerely want to be a professional, 
then they should, for their own sake, 
put some decent legislation on the 
books. If they already have it let 
them help their supervisory officials 
do the job they are put in office to 
do. 

There is other field that 
should be explored. That is the field 
of public good-will and confidence. 
Agents can be perpetual public rela- 
tions men for the entire insurance 
industry by paying a little more 
attention to the public interest in 
their daily routine business. Good 
will and confidence must be built in 
order to have the agent accepted in 
the public eye as a man upon the 
professional level. This takes us 
back to the old insurance saw of 
service. Most of the commission 
hounds work on the principle of sell 
enough and your customer will get 
service. In other words, they believe 
in service through selling ; whereas, 
I believe in selling through service. 


one 


Show me any client who appreci- | 
ates the service he is receiving from 
his agent and I'll warrant you can't 
take any of that agent’s business 
away. I say serve them, don’t just 
sell them and your business will in- 
crease and your prestige rise. There 
is only one way to render proper and 
accurate service in the insurance 
business and that is through knowl- 
edge. Show me an agent with ample 
knowledge of his business, who has 
the ability of a competent insurance 
agent, mix in a generous supply of 
integrity and fair dealing, and I'll 
show you an agent who has done the 
work of ten men in building public] 
good-will and confidence for the} 
business of insurance. ; 


Conclusion 


All Insurance Commissioners, 19 
know, hope and dream for that uto-J 
pian day when the public has ac- 
cepted the insurance agent as a 
professional man, when the agent is} 
operating in the public interest and} 
has gained the confidence and good-} 
will of all his customers. I want] 
this so much that one of my prayers9 
has long been, “God, send us not§ 
men to sell insurance, send us 
agents.” 


From an address before the National Associa 
tion of Mutual Insurance Agents. 
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plete protection by filling out the 
memo at the right. Then get in touch 


When you are vulnerable to a loss 
that can run into thousands of dollars, 


nowl- it is time to do something about it. with your local insurance agent or 
ne And that is exactly the risk you face broker today. 

cus if the fire insurance on your house is . 

ply of based on prewar values. 

id I'l . . . You can depend on agents who 
ne the For example, if your property is represent the Aetna Insurance Group 
public § now worth $25,000 and your insur- (see list of companies below) to give 


r the} ance amounts to only $15,000, you 
; would be out of pocket $10,000 if it 
were destroyed by fire. 


you prompt, efficient advice and ser- 
vice. Remember, too, that when your 
insurance is with a capital stock com- 
pany such as those comprising the 
Aetna Insurance Group, your policy 
is backed by both a paid-in-capital and 
surplus. You are never liable for 


Insurance rates have been lowered 
so drastically in recent years that it 
costs very little more to have full 


ers, IJ 
it uto- 


as ac- 
ss coverage. Why not make sure of com- assessment. 

rent is | 

st andj DON’T GUESS ABOUT INSURANCE—CONSULT YOUR LOCAL AGENT OR BROKER 
good- j 


want } . ” 
a na Insurance Oroup 
us note 
nd usy pe 
Ee HARTFORD, CONNECTICUT 

" 4ay = 
AETNA INSURANCE co. 
THE CENTURY INDEMNITY COMPANY PIEDMONT FIRE INSURANCE COMPANY 
STANDARD SURETY & CASUALTY CO. OF N. Y. 


STANDARD INSURANCE CO. OF N. Y. 


TO AGENTS & BROKERS 


This advertisement also appears where your 
most important clients will see it... in Time, 
the weekly news magazine—Newsweek — 
and the United States News—Aetna Insurance 
Group, W. Ross McCain, President. 








THE WORLD FIRE & MARINE INSURANCE CO. 


Pardon the interruption... but are you vulnerable? 





Fill Out This Memo Today 


Mail it to your local insurance agent—or tele- 
phone him. 


I estimate the present value of my house - 
business property) at $ 
much ad itional fire insurance should I hove 


I estimate the present value of my household 
effects at 

How much additional insurance should I have 
iT CP waka. uc casecsaseteune 


I would like my fire insurance policies to cover 
damage by windstormy explosion, falling air- 
planes, and other risk, _ SCR 


I would like to pay premium on a 3-year 
basis. (This reduces premium cost 163;%) 














the founding of the Aetna 
in 1819...through wars, con- 
flagrations and depressions 
. no policyholder has ever 
suffered loss because of 
failure of an Aetna Com- 
pany to meet its 
obligations. 











NORWICH UNION FIRE INSURANCE SOCIETY, LTD.- 75 MAIDEN LANE, NEW YORK 7, N.Y 





PRLS WE AYER 


by ALLAN P. GOWAN, 


Claims Attorney, Glens Falls Indemnity Co. 


LOADING and UNLOADING 


HAT shall be the practical 

application of the “loading 

and unloading” coverage 
and exclusions in automobile and 
public liability policies? The fre- 
quency with which this question 
arises in everyday claim handling 
makes the subject interesting to 
clams men and producers alike. 
Most of us have followed the court 
decisions closely over a period of 
years. So far as is known, no pre- 
vious attempt has been made to 
collect all of the many cases bearing 
on this point, nor to arrange them 
in any degree of order. There is 
little accord among them. 


Public Relations Problem 


Consequently much bickering goes 
on between claims men of opposing 
companies. All too frequently the 
insured is drawn into the contro- 
versy along with the agent or broker. 
When a deserving claimant is re- 
quired to wait, the public relations 
problem becomes still more acute. 
Under court rules, the insured gen- 
erally is a necessary party in the 
litigation and is put to considerable 
legal expense and much annoyance 
although all concede that his cover- 
age is adequate. Whether or not 
the amount of money involved is 
large, the question is always impor- 
tant to the participants in the dis- 
pute. In the meantime the goodwill 
of the casualty industry is being 
seriously damaged. 

Accordingly the time seems ripe 
for Suggestions to correct this one 
source of so much discord. While 
machinery has been set up in many 


cities for the arbitration of such 
disputes,’ the arbiters may not have 
ready access to such law as has been 
handed down in each state. The 
further purpose of this effort is to 


FOOTNOTES 


1For this reason the Declaratory Judgment 
procedure is not recommended. It is ideal in 
many disputes between the company and its 
policyholder. See Borchard: Declaratory Judg- 
ments And Insurance Litigation, February, 
1947, Insurance Law Journal, p. 120. But in 
suits between carriers, arbitration, where avail- 
able, is a far better method in every way. 
Next choice in such cases is the procedure 
described below, Note 5. 

? Your company’s home office will advise you 
about the “Inter-company Arbitration Agree- 
ment” of the casualty companies, presently 
functioning well in many large centers (for 
both stock and mutuals). 

3 The Joint Forms Committee of the stock and 
mutuals was furnished a preliminary draft of 
this article and now has under consideration 
the question of an amendment to the standard 
auto policy covering this clause. Admittedly the 
task of this committee is not easy. Rate filings 
are the chief practical difficulty in any attempt 
to limit the coverage, which otherwise would 
be the most logical course. No decision, ac- 
cording to advices from the Committee, will be 
made on this question until sometime before 
the fall of 1947. It is felt, however, that these 
cases will be of interest and value to the indus- 
try no matter what changes are made in either 
the auto or P.L. contracts. 


direct attention to “loading and un- 
loading” coverage and to suggest 
a reasonably practical formula 
which, it is hoped, may forestall 
potential controversies even before 
they reach the stage of ruffled tem- 
pers. 


Radical Cure Indicated 


Obviously the most satisfactory 
remedy would be a revision of the 
standard automobile contract *-—and 
this cannot come too soon—defining 
“loading and unloading,” either 
strictly or broadly as the industry 
deems best. Possibly the policy 
framers had this purpose in view 
when, about 1941-42, the definition 
of “commercial” in the standard pol- 
icy was revised, so as to delete the 
word “delivery.” 


Many cases decided prior to that 
revision turned on this broader defi- 
nition ; probably it was thought that 
the omission of “delivery” would do 
the trick. Not number of 
courts have since ruled that unload- 
ing, etc., includes delivery, citing the 
older cases as precedents. Produc- 
ers who read this article will not 
overlook still another immediate 
remedy: both the automobile and 
liability policies should always be 
placed in the same company or, bet- 
ter still, sell “CI” coverage. 


SO; a 


Policy Language 


Reference to the current standard 
automobile liability policies discloses 
the following clauses: 


(Continued on the next page) 








Loading & Unloading—Continued 
Insuring agreement. 1... . “To 
pay the liability imposed 
upon him by law . arising out 
of the ownership, maintenance or 
use of the automobile.” 
Declarations, Item 5. . 48) 
The term ‘pleasure and business’ 
is defined as personal, pleasure, 
family and business use. (b) The 
term ‘commercial’ is defined as 
use principally in the business oc- 
cupation of the named insured as 


stated in item 1, including occa- 
sional use for personal, pleasure, 
family and other business pur- 
poses. (c) Use of the automo- 
bile for the purposes stated in- 
cludes the loading and unloading 
thereof.” 

The public liability policies * e+- 
clude this operation as follows: 


“(a) . vehicles of any kind 
other than hand trucks, push carts 
and bicycles, or the loading or un- 





pémtco 


As of December 31, 1946, as reported to the Department of Insurance, State of Illinois 


All bonds amortized. All stocks at book values. 
Market values of both bonds and stocks exceed the values uséd in this statement. 


ASSETS 
Cash in banks 


VU. S. Government notes and certificates 


U. S. Government bonds 


State, county and municipal bonds 


Public utility and other bonds 
Stocks ........... 

First mortgage loans on real estate 
Real estate 

Premiums in transmission 
Accrued interest and other assets 


Total admitted assets 


LIABILITIES 


Reserve for losses and adjusting expenses _ 


Reserve for unearned premiums 
Reserve for taxes and expenses 


Reserve for dividends to policyholders 


Reserve for contingencies 


Total 
Capital stock 
Net surplus 


Surplus as regards policyholders 
Total 


$ 2,017,430.89 
5,709,146.60 
5,384,768.75 
272,332.28 
531,267.91 
462,960.50 
38,392.03 
20,000.00 
917,173.00 
96,502.71 





$15,449,974.67 


$ 8,273,063.00 
3,279,224.00 
478,374.42 
669,313.25 
250,000.00 





$12,949,974.67 


$1,000,000.00 
1,500,000.00 





2,500,000.00 





$15,449,974.67 


Securities carried at $725,785.00 in the aie statement are deposited as required by law. 


Atlanta (3): Kemper Insurance Bidg. 
Boston (16): 260 Tremont Street 

Dallas (1): Irwin- — Building 

Los Angeles (5): Kemper Companies Bidg. 
New Orleans (12): Hibernia Bank Bldg. 
New York (17): 342 Madison Avenue 
Philadelphia (7): 12 S. 12th Street 
Portland (4): Yeon Buildin 

San Francisco (4): Russ Building 

Seattle (4): Dexter-Horton Building 
Syracuse (2): Syracuse-Kemper Ins. Bldg. 
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loading thereof, while away from 
the premises unless specifically de- 
clared and described in this policy 
and a premium charged therefor.” 
L. & T., etc. 

“(b) . the ownership, main- 
tenance or use including the load- 
ing or unloading thereof, of .. . 
(2) . automobiles while away 
from such premises or the ways 
immediately adjoining.” Compre- 
hensive General Liability, etc. 

“ (b) to the ownership, main- 
tenance or use, including loading 
and unloading, of (1) motor ve- 
hicles, trailers or  semitrailers 
while away from the premises or 
the ways immediately adjoining.” 
Comprehensive Personal and 
Schedule policies. (Consult your 
own policies. Emphasis added in 
all quotations. ) 


Similar phrases have been the 
subject of considerable litigation in 
the courts of various states. See the 
attached digest of decisions. 


The Judge Says 


In a controversy the courts invari- 
ably follow the rule of construction 
that, if the policy is subject to more 
than one interpretation, the one most 
favorable to the insured will be ac- 
cepted. Consequently, in a dispute 
between the policyholder and_ the 
insurer many courts have construed 
the phrase quite broadly so as to 
include “remote pick-up” with “load- 
ing’—and “remote delivery” with 
“unloading.” 

In disputes between the automo- 
bile carrier and the liability carrier, 
however, where the insured’s inter- 
ests are not directly involved, a 
much more strict application has 
been made in most instances. Then 
the courts have felt constrained to 
limit “loading” to the one act of 
placing things on the vehicle and 
“unloading” to taking them off, ex- 
cluding both “pre-loading pick-up” 
on the one hand and “‘post-unloading 
delivery” on the other. 

There is one point upon which the 
courts agree: the reference to load- 
ing and unloading will be construed 


¢ Since such policies make a specific referent 
‘Cc 


and delivery’ *’ (so in the 
policy also) in the “products-completed opera- 
tions’ clause, probably such operations are 
intended to be covered by these contracts, espe- 
cially when the action is remote from the 
automobile or truck. 


to “pick-up 


Best’s Fire and Casualty New 
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as an extension rather than a limita- 
tion of the word “use.”” The Utah 
Court has recently made a commend- 
able attempt to classify the hodge- 
podge of legal decisions. See Case 
D. 5, infra. But this learned opinion 
only serves to point up the utter 
confusion in judicial interpretation. 

It will be seen that the question 
is generally whether the automobile 
policy is to be extended broadly with 
a corresponding limitation on the 
public liability contract, a result to 
be deplored. The automobile con- 
tract should be kept, it is submitted, 
within reasonable limits ; operations 
not closely and directly connected 
with the “use” of the vehicle ought 
to be covered elsewhere. 


Temporary Relief Only 


Following what seems to be the 
trend of the courts in recent deci- 
sions, herewith are submitted some 
workable suggestions for arbitrating 
everyday cases in order to avoid 
litigation. As used herein the term 
“broad” shall mean a liberal appli- 
cation of the auto coverage; “‘nar- 
row” shall mean a limited, yet 
reasonable application of the same. 


A. One Carrier — Auto Only — 
Broad Construction : 


In cases where your policyholder 
carries only automobile coverage— 
construe “loading” to begin when 
the employees of the insured, con- 
nected with the truck, receive the 
article and, as a part of a continuing 
operation, place it upon the truck 

. and “unloading” shall not be 
construed to cease until the article 
is taken from the truck by such em- 
ployees, and, as a part of a continu- 
ing operation, is delivered to the 
place designated for the delivery. In 
other words, the broad interpreta- 
tion as in the Bobier case. (See 
infra, D. 2, Ohio.) 


—e tome 7 , 
B. Two Carriers—Narrow Con- 
struction : 


(1) If, however, the insured 
carries both automobile (with you ) 
and public liability coverage (with 
another carrier which disputes its 
coverage for the case), you will not 
of course permit your insured to be 
left without protection at any stage 
of the case but will pay the claim, 
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unLosses paid exceed Three Hundred Fifty Million Dollars 


if otherwise payable, and attempt to of “loading and unloading” (see 
preserve your rights against the infra B) except perhaps in Ohio 
other carrier.° In short, you will cases. Thus you will be making the 
follow the narrow construction most logical disposition, consistent 


with the best authority. 
®* Two standard methods are recommended to r “wal PANS. 
accomplish this: (1) through a “loan agree- (2) Where the insured carries 


? . . “a . 
Se ne ae eee public liability with you and automo- 
(1) The “loan agreement” is enforceable among ° Fe ¢ 4 
others in Cal., Colo., Fed. (U.S.), Ga., Mo, bile with another carrier, naturally 
La., Nebr., N. J., N. Y¥., S. C., and Ohio . . " . 
(see case D. 3, above), 157 A. L. R. 1263. you will be consistent, granting the 


»0n a disclaimer by company No. 1, the . Cc > “ti > bi 
ee is free to settle through the insured narrow construction to th automo 
by “loan receipt” or directly with claimant bile carrier, and bringing the case 
and is subrogated by policy terms (and by le Pah gee 

law) to insured’s rights against company within the terms of your liability 
No. 1. The settler, company No. 2, is not Ro, a : a we oe 
a mere volunteer, in auiias such payment policy , except in those states such as 


without the consent of No. 1, since the ° ‘> —_ - - , ¢ 
coverage by the terms of both’ policies is Ohio which have declared flatly that 


not concurrent but in the alternative. ¢ ; . , 2 
Either cae ailiew of tie Cae covers not pe sar ope shall cover romote 
0th, according to ey ry aut sartly 91CK- iv , 

See ome B. 2 Ill.; 3 Minn.; B. 5 N. J.; ay = einai de 

and D. 5 Utah, 7 had (Continued on page 68) 
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REINSURANCE LESSENS THE SHOCK 


Peak loads in today’s construction industry pre- 
sent large commitments to both business and in- 
surance—the possibility of catastrophies involving 
public liability as well as compensation losses. 

We offer wide experience and extensive facili- 


ties to join with you in devising adequate protec- 


tion for present day conditions. 


HACKS 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN ST. 
NEW YORK 7, NEW YORK 
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YOU ARE IN 


UTLER’S thought should not 
be far from the minds of insur- 
ance men and women today. 

It is not to make insurance the 
biggest business in America, but 
because insurance is the biggest busi- 
ness in America that the proper 
education of insurance personnel is 
today more essential than ever. This 
is the most insured country in the 
world. The “duty now remaining 
before us” is to ascertain that this 
is also the best insured country in 
the world. The thought-power of 
insurance men and women will 
gauge the distance and the speed 
toward that goal. Because their 
lives are devoted to writing chapters 
in the history of insurance, and be- 
cause those chapters will be a re- 
flection of their lives, insurance per- 
sonnel of every category must learn 
how to write that history great. 
Only through knowledge, ability, 
and sincere willingness can they 
create understanding, cooperation 
and confidence in the public mind. 
Only through public understanding, 
cooperation and confidence can in- 
surance survive as a free undertak- 
ing among free people. 

One cannot be unmindful of the 
service rendered the American com- 
munity by insurance. We may 
describe that service in two phrases: 
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by W. WINTHROP CLEMENT 
Executive Secretary, 
Risk Research Institute 





"For now the field is not far off 
Where we must give the world a proo 
Of deeds, not words." 

Butler 





first, the perpetuation of economic 
production through loss indemnity ; 
and, second, the development of 
techniques for the preservation of 
life and property. But to stop there 


is to overlook myriad influences 


IT! 


which the insurance industry exerts 
upon the daily life of every citizen 
of these United States. 

We cannot argue with the state- 
ment that “insurance stands guard 
at the cornerstones of the American 
economy,” because the fact is that, to 
an almost alarming degree, insurance 
is a “cornerstone of the American 
economy.” If a certain member of 
the United States Congress said, as 
he is reputed to have said, that he 
would not worry about the national 
debt because the Government could 
always take over the insurance 
industry and pay off that debt, his 
statement would not wholly have 
been a jest. 


Size of the Insurance Industry 


Echoes can be heard in every 
corner of our country of the Con- 
gressional effort to balance next 
year’s Federal budget with a surplus 
of a billion dollars, but that sum is 
less than ten per cent of what Amer- 
icans will pay next year in insurance 
premiums. Congress’ struggle is with 
a budget of thirty-seven and a half 
billion dollars. That is four times 
the Federal expenditures of 1939, 
the highest peacetime cost of govern- 
ment in our history. Yet, the 


(Continued on the next page) 
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You Are In It—Continued 


determined assets of your industry 
now exceed fifty billions of dollars, 
—an amount double the combined 
cost of national defense, veteran’s 
services and benefits, international 
affairs and finance, and interest on 
the public debt, as proposed for 1948. 
The total admitted assets of your 
industry equal just about one-eighth 
of the entire nation’s property 
wealth. 

In that vast commerce, your in- 
dustry has two principal points of 
contact with the people of our coun- 


try: the agent or broker who sells 
your product, and the adjuster who 
delivers it. All the rest of your 
industry may be considered the 
manufacturing staff. If insurance 
service to the public is to be im- 
proved, not only must the manufac- 
turing staff be educated to make the 
best possible product with the 
greatest possible efficiency, but the 
“contact men” must be educated 
as to the selling and servicing of 
that product. Lack of knowledge or 
ability or willingness on the part of 
an agent can make life miserable for 
an adjuster—and vice versa. How- 


Accident, Health, 


Casualty, 
Fidelity & Surety 


ACCIDENT ano CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 


Organized 1875 


iil John Street - 


Ogden Davidson 


United States Manager 


New York, N. Y. 


Charles A. Barkie 


U. S. Assistant Manager 


ever, the cumulative effect upon the 

public of such a lack can make life 

miserable for your entire industry, 
Sale of Protection 

Too much insurance has_ been 
sold on a basis of price or personal 
influence. Production need not be 
sacrificed, but the agent’s real busi- 
ness is the sale of protection,—a sale 
to fill the needs and desires of the 
protected, a sale at a price that is 
reasonable yet equitable to all, and, 
above all, a sale based on a clear 
understanding by the purchaser of 
what he has bought and what it 
will and will not do for him. 

Too often, losses are settled on a 
basis of expediency or technicality. 
Care in loss-adjustment must not be 
sacrificed, but the adjuster’s real 
business is the delivery of protection, 
-—prompt delivery to meet the needs 
and desires of the protected, full 
delivery of the product paid for; 
careful delivery, understood by the 
insured as well as by the insurer. 

These “contact men” of your 
Industry are the insurance educators 
of the public. The importance of 
their adequate training, therefore, 
is obvious. Since the needs of the 
public are progressive, changing con- 
stantly, education in the art of filling 
those needs is an endless process. 
Millions of policyholders look first 
and most directly to the agent, 
broker and adjuster for “‘a proof of 
deeds.” 


An Over-all Viewpoint 


All of us must share the credit 
or the blame for making this an era 
of specialists. None of us would 
want the era changed in that respect, 
but we too often forget that, beyond 
a certain point, knowing “more and 
more about less and less” is a law 
of sharply diminishing returns. Edu- 
cation must teach us how to make 
the most of our selected work, but it 
must not be allowed to rob us of 
our “bird’s eye view.” 

The recent experiment of bring- 
ing producers and presidents to- 
gether may well have been one of 
the most significant developments 
in American insurance. Such meet- 
ings educate—in both directions. 
Such education is needed—in both 
directions. 


Best’s Fire and Casualty News 
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But, what of the thousands of 
other personnel, whose knowledge 
of insurance begins and ends with 
the performances of daily detail? 
Does your secretary know what the 
function of insurance is or would she 
be “floored” to hear it described as a 
device for minimizing economic 
misfortune by spreading its blows 


among the resources of many? Does 


your office manager know why there 
are fire companies and casualty 
companies, and why they may not 
cross each other's paths of operation ? 
Is your most productive field super- 
visor zealous in the nurture of a 
great enterprise having a_ history 
longer than that of Christianity or 
is he working to buy a new car? Has 
your district manager grasped the 
meaning of the nationalization of 
insurance companies in France? 
Does he know the mortgage upon 
the Government held by insurance 
companies in America? Can your 
resident vice president interpret the 
“signs of the times” erected by the 
Supreme Court decision that “insur- 
ance is commerce,” by U. S. Public 
Law 15, by legislation now pending 


2 


in many States: 
Insurance Is Under a Spotlight 


Such questions as these indicate 
the need for education to correlate 
the work of those within insurance. 
They also indicate a much more far- 
reaching correlation which needs to 
be taught among insurance personnel, 
from the bottom to the top, namely, 
the relationship of insurance to the 
community as a whole. It is, un- 
doubtedly, redundant to remind you 
that every phase of your industry 
today is operating under the search- 
ing light of public opinion, to a 
degree unprecedented in insurance 
history. The length and breadth of 
your shadow in the economy of our 
country make imperative a sincere 
concern for the public welfare such 
as few businesses are privileged to 
bear. The form of your shadow 
under the light of public opinion 
will be defined by the quality of your 
sincere and unequivocal efforts to- 
ward public service. 

_No one should be allowed to 
Justify elimination of the “profit 
motive” in any American business. 
Every believer in the American pat- 
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Here’s “just what the Doctor ordered” for agents who want 
to sell ANY life insurance plan and increase their premium 
income with the sale of ANY accident-sickness-hospital- 
surgical coverage offered by Continental’s all-purpose 
Disability Division. Special proposal helps you present any 
plan of combination protection against: No. 1 FEAR of 
Disability or Loss of Income; No. 2 FEAR of Premature 
Death, Accidental or Natural; No. 3 FEAR of Dependent 
Old Age or Insecurity. Writing facilities are available to 
all qualified brokers, agents and producers. 


Write for Full Particulars Today 


CONTINENTAL CASUALTY COMPANY 


310 S. Michigan Ave. * DISABILITY DIVISION * General Office: Chicago 








tern of life will fight to the last ditch 
against Government absorption of 
the functions of insurance. But the 
surest justification for an end to 
underwriting profits, for an end, in- 
deed, to insurance as a private 
enterprise, will be the failure of your 
industry’s leaders to maintain a 
proper correlation between insurance 
and the interests of the public. The 
not-uncommon saying that “what 
the insurance business needs is a 
few fine, ‘front-office’ funerals,” is a 


sorry joke. How much more serious 
it is, then, when men high in govern- 
ment can say, in reviewing your 
industry’s reaction to recent events, 
. . and they haven’t learned a 
damned thing yet”! Such words 
permit, without impertinence, repeti- 
tion of a statement made last June: 
“Too many men in high places in 
your business. . . .have too much 
lost contact with the insurance 
purchasing public!” 


(Continued on the next page) 
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You Are In It—Continued 


Conferences between agents, un- 
derwriters and executives are vital 
steps toward satisfaction of policy- 
holder needs and desires, but the 
public is looking beyond your “‘con- 
tact men,” today, to the rest of your 
industry. More direct contacts be- 
tween insured and. insurers are 
available and should be _ utilized. 
Other contacts can and should be 
developed. Regardless of one’s po- 
sition in the insurance industry, he 
cannot know too much about what 
the public is thinking. He can know 
too little. 


Contact With the Public 


For, the place of insurance in 
America is no sacred ivory tower. 
The shroud of mystery and complex- 
ity which once may have permitted 
insurance an attitude of Olympian 
aloofness has been torn by a rising 
public demand for services not con- 
ceived of a generation ago. The tides 
of time and affairs which have 
carried insurance to a pinnacle of 
prestige and power have piled 
obligations about its feet. Those 
obligations cannot be kicked into the 
sea. Every man and woman in In- 
surance must pick them up, carry 
them forward, and build them into 
a structure for the public good. 
That structure cannot be built, un- 
less the builders are educated to 
know their material thoroughly, to 
handle it skillfully, and to have, to 
some degree at least, the vision of 
the mason in the fable, who saw him- 
self not as a bricklayer but as the 
builder of a great cathedral. 

Such lofty talk is not a “preach- 
ment divorced from practicality.” 
Education is replacing indoctrination 
among your insured. The education 
of those within its ranks must keep 
abreast of that trend, if insurance as 
a free commercial pursuit is to con- 
tinue. Questioning whispers of the 
past now confront insurance in the 
clear and swelling voice of thous- 
ands. Statesmen and jurists, as well 
as policyholders of every class, are 
demanding the “proof of deeds, not 
words.” 

“The field,’ indeed, “is not far 
off.” You are in it! 


From an address before the Fire Under- 
writers’ Association of the Pacific. 
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AVIA 


Y FIRST desire is to tear 

away the mask of mystery 

which too often surrounds 
the handling of aviation claims and 
stress that aviation liability claims 
are handled just like other liability 
claims. Also, any man capable of 
handling other liability claims prop- 
erly and intelligently is capable, 
under proper direction or with an 
understanding of the factors peculiar 
to aviation, to handle aviation liabil- 
ity cases just as properly and 
intelligently. Ordinary claims proce- 
dure must be followed. For instance, 
there must be a complete investi- 
gation of the facts, signed statements 
should be taken from all witnesses 
having first hand knowledge of the 
facts, photographs should be taken 
if they will aid in determining 
liability and all documents and 
physical exhibits should be preserved 
in a way for presentation admissibly 
in evidence. 


Procedure in making the investi- 
gation is different, first, because 
aviation insurance is different in 
some respects from, say, automobile 
insurance and some additional in- 
formation is needed to establish 
coverage. Secondly, because avia- 
tion operations are different from, 
say, automobile operations, and the 
investigator must know what infor- 
mation is needed and where to get it. 
Lastly, the law applicable to aviation 
liability is often different, say, from 
that applicable to automobile liability 
—not because aviation law is mys- 
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by GEORGE W. ORR 
Director of Claims, 
U. S. Aviation Underwriters, Inc. 


terious or special, but because 
automobile liability law has received 
so much legislative tinkering that it 
is different from the common law 
rules of negligence and the man ac- 
customed to automobile liability law 
is likely to be confused. I shall 
adress myself to those three “dif- 
ferences.” 


Aviation Coverage 


Several different factors must be 
considered in aviation coverage as 
compared with automobile coverage. 
The airplane is relatively new ; there 








AMM 


are relatively few of them over 
which to distribute the risk ; they are 
three-plane controlled instead of 
two-plane controlled, using the air 
as the medium of travel and in spite 
of their wonderful safety record 
when properly operated, are more 
dangerous when improperly operated 
or operated over hazardous terrain 
or for hazardous purposes. Aircraft 
policies are in the transitory stage, 
conditions being relaxed more and 
more as experience grows and as 
distribution of risk increases. I must 
therefore refer to the recent standard 
policies, knowing that tomorrow or 
even today they may be changed. But 
you will get the idea that conditions 
of coverage must be known and 
verified. 

One of our greatest difficulties is 
the failure on the part of assureds or 
agents to report sufficient facts when 
there is an accident to determine 
whether coverage is involved. A 
frequent error of an investigator is 
failure to inform himself of the exact 
conditions of coverage of the partic- 
ular policy involved before com- 
pleting his investigation and thus 
failing to include certain facts which 
are necessary to determine coverage. 
Aviation insurance policies are not 
standardized like policies covering 
more mature risks and hence contain 
more precise conditions of coverage 
and more special endorsements to 
adapt them to the specific individual 
need of the assured. These must be 


(Continued on the next page) 
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Aviation Claims—Continued 


understood and covered before a 
complete report of investigation can 
be made. 


The Omnibus Clause 


As stated above, the aircraft risk 
is somewhat different from other 
risks. There are very specific reasons 
for each condition of coverage but | 


each one. As a matter of fact, it is 
an underwriting matter and I am a 
claims man, not an underwriter. The 
claims man’s job is to carry out the 
contract as written. One policy 
condition is often confusing to auto- 
mobile liability adjusters: the so- 
called “omnibus clause” is usually 
more restricted in aircraft liability 
policies. Assureds, and approved 
pilots operating the aircraft as agents 
of the assureds are included in the 


do not have available time to discuss definition of “insureds” but renter 











A. a member of the local community in which he 
does business, the agent—in most cases—has grown 
up with its people. His clients, therefore, rely upon 
him for good counsel, sound insurance protection, 
and dependable service. In taking this fact into 
consideration the Royal Exchange not only lends the 
agent its long, well-seasoned experience, but renders 
excellent cooperation to broaden his prestige, pro- 
vide the right coverage and to increase his business. 
Furthermore, it meets all justifiable claims promptly 


and equitably. 
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pilots and students and certain other 
persons are usually excluded from 
this protection. 

The 
usually more strict as to (1) ap- 
proved aircraft, (2) approved pilots, 
and (3) approved purpose. 


coverage conditions are 


(1) The potential risk on different 
kinds of aircraft is quite different 
and therefore most policies are writ- 
ten to cover only specifically named 
aircraft or a specific class. The air- 
craft involved should therefore be 
specifically identified. 

(2) The presumed ability of pilots 
depends upon their training, ex- 
perience and certification by the 
Civil Aeronautics Authority and in 
some states by local authority. For 
this reason, individual pilots or 
specific classes of pilots are approved 
for the risk covered by each policy. 
It is therefore necessary to include 
information as to the certification of 
the pilot involved in an accident, i. e. 
whether he holds a student, private 
or commercial certificate and what 
his ratings are. 

(3) The purpose for which an 
airplane is operated has direct bear- 
ing on the risk, that is, whether for 
private pleasure and private busi- 
ness, instruction, rental, transporta- 
tion of persons and/or goods for 
hire, etc., and policies usually state 
an approved purpose. It is therefore 
necessary to determine the purpose 
of the flight involved in an accident 
and such facts should be reported. 


Aircraft Operation 


Aircraft liability policies, like most 
liability policies, insure only against 
loss from liability imposed by law. It 
is thus fundamental to determine the 
legal liability and to do this, the in- 
vestigator must understand at least 
the rudiments of safe aircraft opera- 
tions, as well as the law applicable to 
aviation. Naturally, the more he 
knows about aviation and law, the 
better fitted he is for the job. How- 
ever, there are four fundamentals to 
safe flying: (1) a proper airplane, 
(2) proper maintenance, (3) a 
proper pilot, and (4) proper dis- 
patching and care for the safety of 
passengers and public. 

(1) A proper aircraft. It is neces- 
sary to determine whether the air- 
craft involved is a proper airplane 
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for the purposes of the flight at- 
tempted. Secure details including 
license number of the plane and per- 
tinent information from its license 
certificate. Its history as to former 
accidents should be inquired into, 
whether and what equipment beyond 
standard equipment had been added 
and whether dual controls were con- 
nected at time of accident. This in- 
formation can be secured from the 
license certificate, the airplane and 
engine log and the owner or person 
who services the plane. 


Proper Maintenance 


(2) Proper maintenance. Full 
information on the maintenance of 
aircraft and engine is vital, includ- 
ing total operating hours, hours 
since last overhaul (with date), date 
of last inspection for relicense, date 
and hours since last check with full 
details of last inspection before flight 
together with name and certification 
of man who made the last inspection. 
This information can be secured 
from the airplane and engine logs, 
the owner and persons familiar with 
the servicing of the ship. Get names 
and statements from anyone who 
can admissibly testify as to pertinent 
facts. 

(3) A proper pilot. Most errors 
in flight are errors by the pilot, since 
he is in control of the plane, hence 
most accidents in flight are caused 
by pilot error. Pilot error does not 
necessarily amount to legal liability. 
It is therefore necessary to obtain 
all possible information as to the 
pilot’s actions and qualifications, 
hours, certification and rating, also 
the reputation of the pilot should be 
investigated. The certificate and log 
book of the pilot and all who know 
or knew him intimately are the 
sources of information. 


Proper Dispatching 


(4) Proper dispatching and care 
for the safety of passengers and pub- 
lic. Weather conditions, proper 
clearance, etc., have an important 
bearing on due care in dispatching 
a flight, depending upon the objec- 
tive and purpose of the flight. 
Sources of information are the air- 
port and Government weather rec- 
ords, control tower, if any, and the 
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A careful analysis of the 
financial statement of the 
GENERAL ACCIDENT will reflect 
a record of sound manage- 


ment through the years. 


Ask the representatives of these companies 











assured or persons having knowl- 
edge of his operation. Care of 
passengers and public include safe 
method of getting to and on plane, 
deplaning, safety belts, etc., and 
barriers or guards to protect the 
public. This information is purely 
factual and must be secured from 
competent witnesses wherever avail- 
able. 

Exclusions, also, are more strict 
and specific, including violation of 
the law and civil air regulations. 


The investigator should check up on 
the exclusions to get necessary facts 
to determine whether the coverage 
has been voided. 


Of course, all of these elements 
are not involved in all aviation acci- 
dents and sometimes are not in- 
volved at all in non-flying accidents 
affecting aviation policies. Judgment 
must be used in getting pertinent in- 
formation and not wasting time on 
immaterial data. But where there is 

(Continued on page 102) 
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AMERICAN FIDELITY Company 


Montpelier, Vermont 
Broadens Charter 


The stockholders of the American Fidelity Company 
have voted to broaden the company’s underwriting 
powers to the limit permissible under Vermont laws 
and to permit the company to write participating poli- 
cies. It is not expected that the participating privilege 
will be used in the near future. 


THE AMERICAN INSURANCE Company 
Newark, New Jersey 


New Director 


The Board of Directors of The American Insurance 
Group, at the regular monthly meeting on April 10, 
elected Joseph D. Scheerer a director. Mr. Scheerer, 
treasurer of the Newark Milk and Cream Company, 
fills the vacancy on the board caused by the death of 
Harold Dennis. He is also a director of the Bankers 
Indemnity Insurance Company, casualty company of 
the group. 


ASSOCIATED Fire & Marine Insurance 


Company, San Francisco, California 
Discontinuing Fire Lines 


The Associated Fire and Marine Insurance Company, 
a member of the American-Associated Group, is dis- 
continuing the writing of all property fire lines. All 
such business presently in force, however, will be carried 
to normal expirations. The performance and current 
conditions in the fire insurance industry as a whole, 
according to Vice President H. G. Kates, offered no 
encouragement to continue in a line of endeavor which 
is not essential to the American-Associated Group’s 
program in the multiple-line casualty field. 
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ANCHOR Casualty Company 


St. Paul, Minnesota 


Adds New Directors 


At the company’s annual meeting three new directors 
were added to the board. The new men are: Albert 
H. Daggett, Walter F. Kaster and Denny P. Lemen. 
All administrative officers were re-elected. 


ANGELUS INDEMNITY Corporation 


Los Angeles, California 
Creditors Receive Dividend 


A 35% dividend to creditors of the corporation has 
been declared, according to California Insurance Com- 
missioner Wallace K. Downey. The amount to be dis- 
tributed at this time is approximately $105,000. 


ASSOCIATED HOSPITAL Service of Baltimore 


Baltimore, Maryland 
Adopts New Title 


Effective February 26, 1947, this organization adopted 
the title Maryland Hospital Service, Inc. 


BANKERS Indemnity Insurance Company 
Newark, New Jersey 


Recent Elections 


At the annual meeting of the board of directors of 
this company the following were elected as secretaries 
of the company: E. Scott Hale, Joseph A. Swett and 
Wayne Van Orman. Other elections were: Assistant 
Secretary William H. Wunner as assistant treasurer 
and A. E. Bowman and C. E. Clymer as assistant 
secretaries. 
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The Household Goods 


Instant Estimator 


& Household Goods are usually underinsured 
because up to now there has been no quick, 
easy way to determine their value. And the 
average person can guess nowhere near the 
true value of the contents of his home. 


8 With our new formula, embodied in this 
mailing piece, the home-owner can, in only 
ten or fifteen seconds, obtain a more accurate 
idea of his values. This will really sell addi- 
tional insurance on household goods! 


8 Our representatives are receiving this new 
item in quantity. Would you like to see a 
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Stop Fire 
CLEAN UP! CLEAN OUT! 


Ten suggestions for a clean-up and safety 
campaign are embodied in a new pamphlet 
just prepared by the National Board of Fire 
Underwriters. 


We suggest that you distribute these liber- 
ally in your community as it is an obligation 
of those in the insurance business to exert 
every effort to help the public check waste 
by fire. 


Obtain your supply by sending a request 
direct to the Public Relations Department, 
National Board of Fire Underwriters, 85 John 
Street, New York 7, N. Y. 


THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT . . SPRINGFIELD, MASS. 
SENTINEL FIRE INSURANCE COMPANY . . SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY . DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY + SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 
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CATHAY Insurance Company 
Raritan Township, New Jersey 


New Company 


Chubb & Son, prominent underwriting and manage. 
ment concern and important Chinese banking and in- 
dustrial interests, have formed the Cathay Insurance 
Company under the laws of New Jersey with paid-in 
capital of $1,000,000 and a paid-in surplus of similar 
amount. While enjoying a broad multiple-line charter, 
the company for the present will confine operations to 
marine, fire, automobile and allied lines of insurance in 
the United States and Far East under the management 
of Chubb & Son. Now licensed in New York and New 
Jersey, the new organization plans to enter additional 
states as business warrants. 

Heading the new company as president is Hawley T, 
Chester of Chubb & Son, while Percy Chubb, II, is 
chairman of the executive committee. Both of these 
officials are members of the board of directors wl. ch 
also includes: K. P. Chen, chairman of the Shanghai 
Commercial and Savings Bank, Ltd.; T. W. Childs of 
Lazard Freres & Co.; Bang How, vice president of the 
Universal Trading Corporation; J. A. MacKay, vice 
president of the National City Bank of New York; Li 
Ming, chairman of the Chekiang Industrial Bank, Ltd.; 
Clark Minor, chairman of the executive committee, 
International General Electric Co., Inc.; and Junius L. 


Powell of Chubb & Son. 


COMMERCIAL and Industrial Insurance 


Company, Houston, Texas 
Licensed 


This organization was granted a license during Feb- 
ruary by the Texas Insurance Department to write 
accident and health, life and annuity lines. 


CONTINENTAL Casualty Company 
Chicago, Illinois 


Issues Polio Rider 


Continental Casualty Company has made available 
two low-cost “Polio” riders which may now be added 
to any of the company’s accident and health or hos- 
pitalization policies. Premium rates for the individual 
or family all-expense “Polio” riders are $1.00 a year 
for adults and $2.50 a year for each child. All expenses 
incurred up to $5,000 are paid for poliomyelitis under 
Continental rider coverage, including the entire cost of 
hospitalization, drugs and medicines, “iron lung” and 
other equipment, services of physicians, physiotherapists, 
osteopaths, and nurses, “Kenny” treatment when avail- 
able, and transportation from anywhere to anywhere 
in the United States by plane, train or ambulance. 





Best’s Fire and Casualty News 








anage- 
nd in- 
urance 
yaid-in 
similar 
harter, 
Ons to 
nee in 
rement 


1 New 


itional 


‘ley T. 
II, is 
these 
wl. ch 

anghai 
ilds of 
of the 

7, vice 
rk; Li 

Lady 

mittee, 

ius L, 


x Feb- 
write 


ailable 
added 
r hos- 
ividual 
a year 
penses 
under 
cost of 
” and 
apists, 
avail- 
rwhere 


y News 





DUBUQUE Fire & Marine Insurance Company 
Dubuque, lowa 


Changes in Official Staff 


Stockholders of the Dubuque Fire & Marine Insur- 
ance Company, at the annual meeting last month, elected 
the following directors : Edwin F. Buckley, Des Moines, 
Jowa; Donald N. Clausen and John H. Riley, Chicago, 
Illinois; D. W. Ernst, Robert E. O’Rourke and Charles 
J. Schrup, Dubuque, Iowa. 

The official staff selected to govern the company’s 
affairs comprises: Charles J. Schrup, president ; Robert 
E. O’Rourke, é¢xecutive vice president; D. W. Ernst, 
vice president; M. D. Ebner, vice president and comp- 
troller; A. J. Kleinschmidt, secretary-treasurer. 

Mr. Ebner, the new comptroller, was formerly asso- 
ciated with the accounting firm of Chase Conover & 
Company, Chicago, Illinois. 


THE EXCESS MANAGEMENT Corporation 
New York, New York 


Tenth Anniversary 


Mr. Edwin Stewart, president of The Excess Man- 
agement Corporation, at the tenth anniversary meeting, 
reported on the progress of the corporation which was 
founded to develop the American market for excess of 
loss indemnity covers for capital stock fire insurance 
companies. He stated that by the end of 1946 the 
corporation had in force contracts covering all or part 
of the reinsurance requirements of more than 170 of 
such companies and associations, and that the premiums 
from these contracts during the last year exceeded 
$14,000,000. 

In reviewing the progress made during the past ten 
years, Mr. Stewart recalled that the original purpose 
of the group was to write only excess of loss indemnity 
contracts covering fire and allied lines, and inland 
marine surplus treaties. These facilities were later 
broadened at the request of clients to include all forms 
of treaty reinsurance except ocean marine. Now con- 
sideration is being given to again broadening the facili- 
ties to include casualty reinsurance. Such action would 
also provide facilities for reinsurance of multiple line 
risks as permitted by recent state legislation. 

The Reinsurance Group of The Excess Management 
Corporation has been increased several times in recent 
years and now consists of The Reinsurance Corpora- 
tion of New York, National Reinsurance Corporation 
and The Excess Reinsurance Association comprised of 
Aetna Insurance Company, The American Insurance 
Company, Camden Fire Insurance Association, The 
Continental Insurance Company, Fidelity-Phenix Fire 
Insurance Company, Fire Association of Philadelphia, 
Glens Falls Insurance Company, The Hanover Fire 
Insurance Company, The Home Insurance Company, 
National Union Fire Insurance Company, Security In- 
surance Company of New Haven, and Springfield Fire 
& Marine Insurance Company. 
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AND ALLIED LINES 


Distinguished service to agent 
and assured for more than 
237 years has earned the SUN 
its world-wide recognition. 
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UNITED STATES 
CASUALTY COMPANY 





Home Office 


60 John Street New York City 
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Casualty — Fire 
Automobile and Surety 


Reinsurance 


Catastrophe—Excess of Loss 


Treaty and Specitfie 


Specialty covers including: 
Fleets — Motor Cargo — Aggregate 


Excess — Surcharge Premium Guarantee 


EXCESS 
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INC. 
90 JOHN STREET - NEW YORK 
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FIDELITY AND DEPOSIT Company of Maryland 
Baltimore, Maryland 


Pierson Advanced 


Vernon G. Peirson, Pacific Coast manager since 1929 
for the Fidelity and Deposit and its affiliate, the Amer- 
ican Bonding Company of Baltimore, has been elected 
a vice president of both companies. He will continue, 
as before, to be connected with the companies’ Pacific 
Executive Office in San Francisco. 


FOOD DEALERS Mutual Fire Insurance Company 
Chicago, Illinois 


Organizing 


The Illinois Insurance Department granted the Food 
Dealers Mutual Fire Insurance Company a temporary 
permit for organization on March 21. The company 
contemplates writing a general fire insurance business. 


GENESEE VALLEY Medical Care, Inc. 
Rochester, New York 


Licensed 


This medical indemnity corporation was granted a 
license during February by the New York Insurance 
Department. 


‘ 


HEALTH INSURANCE PLAN of Greater New 
York, New York, New York 


Licensed 


This medical indemnity corporation was granted a 
license during February by the New York Insurance 
Department. 


THE HOME Insurance Company 
New York, New York 


By-Laws and Staff Changes 


Shortly following the announcement of twenty-eight 
promotions in the official staff, chief among which was 
the election of Ivan Escott to the post of executive vice 
president and secretary, The Home Insurance Com- 
pany put into effect several changes in by-laws designed 
to bring about improvement in its corporate operations. 
Under the new by-laws, President Harold V. Smith 
will also be chairman of the executive committee and 
of the finance committee, both of which have been re- 
organized to enable them to function more effectively. 
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In addition to reorganizing the executive and finance 
committees, the by-law changes accomplish three other 
important results: 


1. The new office of controller is established. The controller 
becomes the chief accounting officer of the company, answerable 
directly to the board. The new controller is Leonard Peterson, 
who has been a senior executive of the company for many 
years and a practical student of insurance operating methods 
for 25 years. Under the new by-laws, Walter E. Lister becomes 
secretary and assistant controller. For many years he has been 
recognized as an authority in accounting circles in both the 
fire and casualty business. 

2. A new committee on audit and examination is established. 
This committee will have general supervision over the account- 
ing and auditing practices of the company. It will have a 
revolving membership made up of directors who are not officers 
of the company. 


3. A new committee on employee relationships is established. 
This committee will assist the president on matters pertaining 
to the employees of the company and reiated subjects. 


HOSPITAL SERVICE Corporation 


Chicago, Illinois 
Merged 


This corporation was merged with and into Associated 
Hospital of Danville, Danville, Illinois, effective Feb- 


ruary 25, 1947. 


HUDSON MOHAWK Mutual Casualty 
Company, Albany, New York 


Merger Approved 


The board of directors of the Hudson Mohawk Mu- 
tual Casualty Company has approved an agreement, 
effective April 1, 1947, with the Employers Mutual 
Liability Insurance Company of Wausau, Wisconsin 
whereby the latter company will take over the assets, 
assume all the liabilities and reinsure all existing policies 
of the Hudson Mohawk. The terms of the agreement 
provide that all policyholders of the Hudson Mohawk 
will be afforded continued protection against all claims 
under present and past policies. The agreement requires 
the consent of New York Superintendent of Insurance 
Robert E. Dineen, who has given tentative approval 
pending completion of the necessary legal steps. 


INLAND EMPIRE Casualty Underwriters 


Boise, Idaho 


New Reciprocal 


This reciprocal was licensed under the laws of Idaho 
on April 1, 1947 to write full-coverage automobile, 
workmen’s compensation and general casualty lines. 
It began business the same day with subscribed funds 
of $25,000. Attorney-in-fact is the Inland Empire 


(Continued on the next page) 
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“Building 


AGENTS’ SALES” 


@ Yes, the Hawkeye-Security Companies build 


sales for Agents. First, they offer full Casualty 
and Fire policies, designed to give your clients 
maximum protection. 


Too, they service Agents speedily and efficiently. 
Claims are paid promptly . . . no red tape 
to hamper Agents. Field Representatives work 
closely with Agents. Yes, the Hawkeye-Security 
Companies are good companies to do business 
with. 


Hawkeye Casualty Co. 


DES MOINES, IA. 


Security Fire Insurance Co. 


DAVENPORT, IA. 
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@ 900 ROOMS WITH BATH, CHAIRSIDE 
RADIO, SERVIDOR, AND CIRCULATING 
ICE WATER 


@ TWO EXCELLENT RESTAURANTS 
@ COCKTAIL LOUNGE 

@ CONVENIENT LOCATION 

@ GARAGE AND PARKING FACILITIES 


BY 
HOTEL FORT SHEL 


DETROIT 


J. E. FRAWLEY, GENERAL MANAGER 
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Group Service 
in One Company 


Fire and Windstorm 
and all Allied Lines 





A STOCK COMPANY 


All forms Casualty Insurance 
Aviation Insurance 
Fidelity and Surety Bonds 


°° AMERICAN - 
FIRE AND CASUALTY COMPANY 


Nation-wide Claim Service 


Home Office — Orlando, Florida 

















Established 1915 


Specializing in 
Service to 


Agent and Insured 


EUREKA 








CASUALTY COMPANY 


PHILADELPHIA, PENNSYLVANIA 





INLAND EMPIRE CASUALTY—Continued 


Corporation, headed by Albert D. McCumber. Officers 
are: President, Albert D. McCumber; vice president, 
Clayton Davidson and secretary-treasurer, Waldo A. 
Thurber. The directorate consists of the officers and 
J. L. Eberle, Grant Padgat, Vincent Mullin, R. M. 
Davidson and Lloyd Compton. Mr. McCumber has 
been in the insurance business since 1921 while the 
other gentlemen have varied business backgrounds. 


INSURANCE COMPANY of North America 
Philadelphia, Pennsylvania 


New Director 


Stockholders of the Insurance Company of North 
America, at their annual meeting in Philadelphia, elected 
Revelle W. Brown, president of the Reading Railroad, 
a member of the board of directors. 


Staff Promotions 


Following the annual meeting several promotions in 
the official staff were announced, as follows: 

Henry W. Farnum, marine secretary, to vice presi- 
dent; R. Bruce Miller, marine secretary; H. Richard 
Heilman, fire secretary ; Benjamin Rush, Jr., automobile 
secretary. Mr. Rush continues his present position as 
vice president of Indemnity Insurance Company of 
North America. Joseph W. Huggins, inland marine 
department, F. C. Clement, Jr., automobile department, 
and Charles A. Sanford, aviation department, were 
elected assistant secretaries. 

Charles J. Hare and Charles A. Sanford were 
elected assistant secretaries of the Indemnity Insurance 
Company of North America, casualty affiliate of the 
North America. 


LLOYDS ALLIANCE 


Austin, Texas 
Licensed 


This Lloyds organization was licensed February 12, 
1947 to write accident and health, hospitalization, auto 
liability, property damage and collision, liability property 
damage and collision other than auto. It is licensed only 
in the state of Texas. The attorney-in-fact, directors 
and principal underwriters are: John W. Washington, 
Spencer J. Scott, Morin M. Scott and Durell M. Car- 
others. 

A deposit of $80,000 in first mortgage notes, rep- 
resenting the guaranty fund, has been made with the 
Texas Insurance Department. An additional $14,000 
was raised as surplus when underwriting operations 
were begun in April. 
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MICHIGAN Surety Company 
Lansing, Michigan 


New President 


C. R. Crozier, formerly vice president and secretary, 
was elected to the office of president and treasurer, 
succeeding the late Edmund C. Shields as president. 
Edward K. Ellsworth replaced Mr. Crozier as vice 
president and secretary. 


MISSOURI Insurance Company 


St. Louis, Missouri 
H. G. Zelle, New President 


At a recent board of directors meeting H. G. Zelle 
was elected president of the company, succeeding James 
C. Press, who passed away very suddenly on March 
8. The following elections were also announced: 
E. A. Schmid, formerly secretary-treasurer, as vice 
president and treasurer; John H. Becker, Jr., formerly 
assistant secretary, as secretary and C. R. Gulley, 
formerly home office supervisor, as assistant vice 
president. 

Mr. Zelle became executive vice president of the 
company in February, 1939 when a syndicate headed 
by him purchased control of the company. 


MUTUAL BOILER Insurance Company 


Boston, Massachusetts 
Pease Promoted 


Edwin B. Pease was made vice president and secretary 
of the company at a recent meeting of the board of 
directors. He has been secretary of the company since 
1944 and with his election to the vice presidency suc- 
ceeds the late John A. Collins who held that position 
since 1931. 


NATIONAL AUTOMOBILE and Casualty 


Insurance Company, Los Angeles, California 
No Special Premiums 


Workmen’s compensation manual minimum premiums 
will be used on all new and renewal contracts by this 
company. Higher wage scales and the greater number 
of persons employed have eliminated any necessity for 
providing minimums below manual. 

When the company discontinued accepting bank 
financed automobile business early this year, it com- 
pleted its program begun early in 1946 to eliminate all 
automobile financed business. 
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St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 
INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “A+,” Excellent, in Best 
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LEONHART AnD COMPANY, INC. 


REINSURANCE 


Treaty * Facultative 


40 Exchange Place 
NEW YORK 5,N. Y. 
2-6384 


1020 St. Paul Street 
BALTIMORE 2, MD. 
363% 


Vernon Hanover 


PEERLESS 


NCORPORATED i9 
KEENE NEW HAMPSHIRE 


FEINSURANCES 


AND SI 


NEW JERSEY MANUFACTURERS Casualty 


Insurance Company 


NEW JERSEY MANUFACTURERS Ass‘n Fire 


Insurance Company 


Trenton, New Jersey 
Dividends to Policyholders 


The directors of these companies have declared the 
regular 20% dividend, an extra 5% dividend, and a 
special extra 5% dividend, or a total of 30%, on net 
premiums under policies expiring during the third 
quarter of 1947. Approval of these dividends has been 
received by the Department of Banking & Insurance 
of the state of New Jersey. 


NORTH BRITISH & Mercantile Group 
New York, New York 


Shallcross Deceased 


Cecil Fleetwood Shallcross, one of the best known and 
keenest insurance executives in this country, succumbed 
to a heart ailment on April 9, at the age of 74. 

Mr. Shallcross began his business career as an office 
boy with the Commercial Union Assurance Company 
in Liverpool. Two years later he joined the Royal 
Insurance Company and within a space of four years, 
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in 1896, he was sent to Calcutta, India, as third man. 
Death of the manager and sickness of his successor 
raised Mr. Shallcross to the managership which he 
retained until January, 1900. At that time he was trans- 
ferred to New York as assistant to E. F. Beddall, 
general attorney and also New York manager of the 
Royal, with the tacit understanding that after a few 
months, if he were found suitable for the position, he 
would become manager of the New York department 
so as to relieve Mr. Beddall of duties which he felt 
were too exacting. On May Ist of that year Mr. Shall- 
cross was appointed alternate United States attorney 
of the Royal and manager of the New York department, 
and quickly made a reputation among his associate 
managers as a brilliant underwriter of the first rank. 

Later on he was appointed sole United States attorney 
for the Royal and carried on the work of that office until 
April 14, 1919 when he resigned to accept the position 
of United States manager of the North British and 
Mercantile and president of its four associated com- 
panies. He continued in the latter capacity until his 
retirement on December 31, 1945. Until very recently, 
however, Mr. Shallcross served as chairman of the 
board for all five companies. 


NORTHEASTERN New York Medical Service, 
Inc., Albany, New York 


Licensed 


This medical indemnity corporation was granted a 
license during February by the New York Insurance 
Department. 


NORTHERN MUTUAL Bonding Company 


Des Moines, lowa 
New Title 


As of March 12, 1947 the Northern Mutual Bonding 
Company changed its name to Northern Casualty 
Company (A Mutual). 


PREFERRED ACCIDENT Insurance Company of 
New York, New York, New York 


Merger and Refinancing Approved 


Special meetings of the stockholders of The Preferred 
Accident Insurance Company and the Protective Indem- 
nity Company were held April 10, 1947 and approval 
granted for the merger of the latter company into the 
Preferred Accident. Stockholders of the Preferred will 
receive one share in the merged company for each share 
held and stockholders of the Protective (other than the 
parent company) will receive one and one-half shares 
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for each share held. The Preferred, holding 80% of the 
stock of the Protective, will surrender such holdings 
for cancellation. 


On April 25th the Reconstruction Finance Corpora- 
tion announced approval of the $3,000,000 loan to the 
Preferred Accident Insurance Company of New York. 


The charter of the Preferred Accident was changed 
to provide for a board of thirteen directors, six to be 
selected by the common stock and seven by the pre- 
ferred stock. The following will serve as directors 
representing the preferred stock: Hulbert S. Aldrich, 
vice-president, New York Trust Company; R. Emmi 
Cutter, partner, Palmer, Dodge, Chase and Davis; 
Franklin D’Olier, chairman, Prudential Insurance Com- 
pany; Floyd N. Dull, president; Robert C. Patterson, 
assistant vice-president, Bankers Trust Company; 
Sterling Pierson, chief counsel, Equitable Life Insur- 
ance Society and Louis H. Pink, president, Associated 
Hospital Service of New York and former New York 
State Superintendent of Insurance. 


C. N. Sergeant was appointed general manager of 
the claims department of the Preferred Accident. Mr. 
Sergeant, formerly superintendent of claims in the New 
York office of the General Accident Fire and Life 
Assurance Corporation, Ltd., Perth, Scotland, will have 
complete charge of the claim department’s operations, 
including legal matters of the home office and in the 
field. 





PREFERRED CASUALTY Association 
Seattle, Washington 


New Reciprocal 


This inter-insurance exchange was licensed as of 
March 17, 1947 by the Washington Insurance Depart- 
ment to write accident, fidelity and surety, liability, glass, 
boiler and machinery, burglary, sprinkler leakage, credit, 
property damage and motor vehicle. Attorney-in-fact is 
Preferred Underwriters, Inc., whose officers are: 
President, Wayne Murray, Sr.; vice president, Wayne 
Murray, Jr.; secretary, Gordon W. Ingham; treasurer, 
Robert P. Ellick. Mr. Murray, Sr., has had twenty 
years’ experience with the General America Companies 
and was vice president of the General Casualty Company 
of America, Seattle, Washington. 


PROTECTIVE MUTUAL Casualty Insurance 
Company, St. Louis, Missouri 


Incorporated 


This mutual was reported by the Missouri Insurance 
Department to have been incorporated during March, 


1947. 























For May, 1947 


7 * _ F 
The Eureka-Security Fire and Marine Insurance Co. 
Cincinnati 2, Ohio 
FINANCIAL STATEMENT—December 31, 1946 (New York Basis) 
ASSETS | LIABILITIES 
*Bonds . 
as $3,221,562.04 Unearned Premium Reserve ............... $4,939,892.31 | 
ee te es 638,722.73 Losses in process of adjustment ............ 674,251.00 
Public Utilities ............ 545,445.25 R Sor T, hie, 
Industrial and Miscellaneous. 407,188.21 $4,812,918.23 See oe 
*Stocks Unearned Premium and Losses Recoverable 
Oy ep a ae $ 37,500.00 on reinsurance in companies not admitted | 
= yee Soha ci 1,062,700.00 to transact business in New York State . 87,453.23 
ank and Insurance ........ 550,159.38 . 
Industrial and Miscellaneous. 793,017.50 2,443,376.88 Capital ............... 20005. $1,000,000.00 
—— Ee ee eee 2,327,642.98 
BR x tral a ie i Rac oe eee ee 1 ,648,531.83 ee 
Premiums in course of collection not over Surplus to Policyholders . ............ 3,327,642.98** 
ninety days due, less reinsurance premiums nee 
due to other companies ................ 124,976.61 $9,303,498.28 
Reinsurance Recoverable on Paid Losses due 
from other RRS 234,620.85 * Valuation on basis approved by National Association of Insurance 
Deposits with Underwriters’ Boards and/or Commissioners. Securities carried at $320,000.00 are deposited as 
DS Se oto 5 ods 4 ote mh aoeee 7,842.40 required by law. 
Accrued interest on Bonds ................ 31,231.48 ** On basis of December 31, 1946 market quotations for all bonds and 
eety is | hae De ES stocks owned, this Company's total Admitted Assets and Surplus to 
ON RCT OE Meee e $9,303 ,498.28** Policyholders would be increased $245,834.11. 
CLEVELAND CHICAGO CINCINNATI SAN FRANCISCO PHILADELPHIA 
313 Bulkley Bidg. 175 W. Jackson Bivd. 1417 Carew Tower 369 Pine St. 525 Chestnut Street 


47 


eR SE 








seen Timea eaceitnen oneate 


& 
a 
ci 


tae Sotertaar Stag 


iG Me RENE 


~~ 





eS Sr a Re 


PROVIDENCE WASHINGTON Insurance Co. 


Providence, Rhode Island 
Plans Subsidiary 


Provision for the incorporation of the Providence 
Washington Indemnity Company as a wholly-owned 
subsidiary of the Providence Washington Insurance 
Company is included in a bill introduced by Senator 
Harvey S. Reynolds in the Rhode Island General 
Assembly. The management of the company stated that 
no definite plans for the activation of the subsidiary 
company have been formulated. Bills were also in- 
troduced by Senator Reynolds to permit the Providence 
Washington Insurance Company to write participating 
policies. 


REPUBLIC INDEMNITY Company of America 


Tucson, Arizona 
Proposed Stock Issue 


The company received notice that as of January 31, 
1947 the United States Securities and Exchange Com- 
mission effectively registered 20,000 shares of its com- 
mon stock to sell at $30 per share, par value $10 each 
and 50,000 shares of fifty cent cumulative preferred 
stock to sell at $10 per share, par value $2 each. Prep- 
arations are being made to sell the stock through 
salesmen and dealers. 

Applications were also filed in California to sell 
6,666%4 shares of $10 par common at $30 per share and 
30,000 shares of $2 par fifty cent cumulative preferred 
at $10 and in Illinois to sell 15,000 shares of $10 par 
common at $30 each and 40,000 shares of $2 par fifty 
cent cumulative preferred at $10 each. 


ST. PAUL FIRE & MARINE Insurance Company 


St. Paul, Minnesota 
New Director 


Vice President Milton D. Price was elected a director 
of the St. Paul Fire & Marine Insurance Company at 
the regular board meeting on April 17. Through this 
action Mr. Price now serves as vice president and 
director of all three companies in the group; the St. 
Paul Fire and Marine, the Mercury and the Saint 
Paul Mercury Indemnity Company. 


SUN BAIL Bond Company 


Miami, Florida 
Retired 
This organization was declared insolvent and taken 


over at the end of 1946 by the Florida Insurance 
Department for rehabilitation or liquidation. 
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TEXAS EMPLOYERS’ Insurance Association 


Dallas, Texas 
Examined 


Operations of the association were reviewed for the 
year ending December 31, 1946 by the State Insurance 
Department of Texas. A minor adjustment was made in 
the assets, and reflect in the policyholders’ surplus. 
However, in all other respects, the examiners’ report 
agreed with the annual statement. The examiners’ 
balance sheet showed admitted assets of $9,727,138 and 
policyholders’ surplus of $3,396,069. 


UNITED BENEFIT Fire Insurance Company 
Omaha, Nebraska 


Licensed 


Incorporated under the laws of the state of Nebraska 
on September 20, 1946 the company received its license 
to transact business on February 28, of this year. 
Sponsored by the Mutual Benefit Health & Accident 
Association of Omaha the company began business with 
paid-in capital of $500,000 and paid-in surplus of 
$1,000,000, less organization expenses of $6,500. Shares, 
par value $10, were sold at $30 each and were purchased 
entirely by managers, salesmen, officers and employees 
of the Mutual Benefit Health & Accident Association 
and its associated company, United Benefit Life In- 
surance Company. 

The affairs of the company are under the same general 
management as that governing the operations of the 
Mutual Benefit Health & Accident Association and 
United Benefit Life Insurance Company. C. C. Criss is 
president of all three companies and E. S. Adams and 
N. L. Criss are vice president and treasurer, respec- 
tively, of each company. Robert J. Kaiser, attorney 
and special assistant to C. C. Criss, is assistant treasurer 
and manager of the fire affiliate. 

The company operates on the general agency plan. 
Although authorized to write full fire and automobile 
coverage, initial operations will be confined to dwellings 
and contents with net retention ranging from $5,000 to 
$10,000. All business is written at manual rates and 
policies are non-participating. The company presently 
is licensed to operate in Nebraska only. 


WISCONSIN MUTUAL Insurance Company 


Madison, Wisconsin 
Liquidation Completed 


At the request of Commissioner Morvin Duel, the 
Circuit Court, Madison, Wisconsin, will consider a plan 
for the pro rata return, to policyholders who paid their 
assessments, of the remaining assets of the defunct 
mutual. Approximately $130,000 remains, after pay- 
ment of claims and liquidating expenses, of funds 
obtained from the sale of assets and a 100% assessment. 
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MARYLAND ADVERTISEMENTS APPEAR 





“Unforeseen events... need not change and shape the course of man’s affairs” 


By dramatizing the threat of 
damage suits resulting from legal 
liability for personal injury, this 
advertisement helps Maryland 
agents and brokers sell insurance. 





THE SALE THAT RUINED A BUSINESS 


There was nothing to get excited about in this 
$1.25 sale. Nothing at all—until the customer 
tripped over a torn rug, injured himself, claimed 
negligence, sued. And collected. 

Whether or not such a liability suit endangers 
the solvency of a business depends upon the re- 
sources of that business. But a lawsuit can cost— 
and usually does cost—plenty. 

If you own, lease or operate any business estab- 
lishment, you face this danger every day: For if 
one of your customers is injured in an accident on 
your premises—through your negligence or that 


of an employee—you can be held responsible. 

The only sure protection against loss from such 
damage suits is general liability insurance in an 
adequate amount. Under this policy, all legiti- 
mate claims against you are paid. And in the event 
of suit, all legal expenses are paid as well. 

The man best equipped by training and expe- 
rience to counsel you on the proper coverage for 
your business is your Maryland agent or broker. 

Remember: Because your Maryland agent knows 
his business, it’s good business for you to know him. 
Maryland Casualty Company, Baltimore 3, Md. 


THE MARYLAND 


REGULARLY IN TIME — NEWSWEEK — U.S. NEWS 


Ie Ea RE eGR a ee Pe 


PONT 


H 
j 


CEOS 


SiG mp 8. 


eo 


ne me pe tne era 


eae 


Fire Underwriting—from page 2! 


1945. The rate increases are begin- 
ning to be reflected and there was 
a drop of five points in loss ratio 
to 64% in 1946. This ratio still 
left the line substantially in the red, 
but at least the trend was in the 
right direction. 


Ocean Marine Experience 


For the first time in more than 
five years, ocean marine business 
approached a peacetime operational 
basis. Premiums on hull risks were 
down sharply, but with import and 
export trade again largely under 
private auspices, cargo insurance was 
considerably larger. Rates for war 
risk insurance are very much lower 
but danger from floating mines still 
exists. Hull experience was good 
M. M. Magill, Oeneral Agent. 


Branch for Western uni Southern States, 
Established Mareh, 1857. 





Mrs. A.M.Dodds 


Osage City, Kans. 


In reply to your esteemed favor of the 23rd 
inst, we beg to say that Wind Storms being entirely foreign to the 


business of fire insurance in which we are engaged, we have nothing 





to do therewith. 


utable fire Co. does, but only such Companies as must resort to 

some ludicrous method or worse in order to get any business. One 
would hardly expect to find ready made horse shoes for sale at a ‘ 
Millinery store, yet such a commodity would have as fit a place 


in such a stock as wind storms would have in the business of fire 


insurance. 


Yours, very truly, 


Min, thy abee 


ee 
fr 
bruidirs 
hate bar oo 


lntnrnere oy 


Theo. P. Spear, Asst. Gen’! Agent. 


THE PHENIX INSURANCE COMPANY, HARTFORD, CONN. 


Neither do wo suppose that any other rep - 


Now do we not speak the truth ? 





and the continuation of additional 
charges for the Marine Extension 
Clause (adopted in 1943 as a tem- 
porary war measure) kept cargo 
results in the black. Inefficient 
handling, bad packing, delay and ex- 
tensive pilferage continue to plague 
cargo underwriters and war dam- 
aged port facilities increase the 
over-all risks. 

Total ocean marine premiums, 
which averaged less than $40,000,000 
per year prior to the war, jumped 
to a record $250,000,000 in 1942 on 
the rapidly rising war risk rates. 
Enemy submarine activity jumped 
the loss ratio to an all-time high of 
99.9% in 1942 even though the 
government assumed the bulk of the 
war risk burden beginning in April, 
1942. Declining rates and continued 
government participation in war risk 
hazards cut ocean marine premiums 


H. T. Thomas, Actuary. 


Branch, Cincinnati, June 26th, 1882. 


(RACE AMD GEORGE STREETS.) 
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The Compliments of THE PREFERRED FIRE INSURANCE COMPANY, Topeka, Kansas 
Mrs. A. M. Dodds, Osage City, Kansas, to whom this letter is add wast th, 
late J. E. Jones. Mr. Jones was formerly Vice-President of The Preferred Fire Insurance Company. 
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in half in 1943 and volume has 
stabilized not far from $120,000,000 
per year. Heavy postwar interna- 
tional trade and additional partici- 
pation in foreign markets on both a 
direct and reinsurance basis is ex- 
pected to maintain premium levels 
well above pre-war figures. 

Ocean marine accounts have in- 
cluded “Wartimepandi” business 
written under an arrangement with 
the War Shipping Administration 
that calls for the return of premiums 
in excess of commissions, losses and 
a small profit margin. As individual 
companies followed several different 
methods in reporting this special low 
acquisition cost business, the filed 
returns from which the. following 
ratios were taken are not directly 
comparable. 


Inland Marine Experience 


Inland marine premiums advanced 
by more than 25% in 1946 climaxing 
a steady rise from less than $30,- 
000,000 in 1933 to more than $140,- 
000,000—a rise of nearly fivefold 
in 13 years. This tremendous growth 
in volume has increased the relative 
importance of the line from less than 
5% to more than 9% of total busi- 
ness written by the stock fire com- 
panies and has passed ocean marine 
to become the third most important 
class underwritten. This growth 
reflects the trend toward broad 
flexible coverage, the high level of 
commercial transportation, high dol- 
lar values and the increasing popu- 
larity of the personal property 
floater. 

On expanding volume, the over-all 
experience remained very favorable 
until 1943 when the incurred loss 
ratio, exclusive of adjustment ex- 
penses, jumped to 53.3%. Experi- 
ence in 1944 and 1945 was frac- 
tionally better but there was a slight 
further rise to 54.3% in 1946. Motor 
cargo losses are more frequent and 
the cost of all claims has risen with 
rising dollar values. Personal prop- 
erty floater coverage has caused 
some trouble because of rising values 
and the extremely broad policy 
provisions. 

A study of the trend ot volume 
and loss experience of thirty-five of 
the leading inland marine writers 
among the stock fire insurance com- 


Best’s Fire and Casualty News 














has 
000 
na- 
ici- 
ha 
ex- 
vels 


in- 
IeSS 
ith 
ion 
ims 
and 
ual 
ent 
OW 
led 
ing 
tly 


uc- 
ht 


ith 


108 





ga? Ge “MY CLIENTS LIKE the Pro- 


posal for Reporting Form Contracts 
because it is so easy to understand and so clearly 
illustrates the advantages of this type of coverage 
for concerns which have these factors to consider 
—stock fluctuations, changing locations and new 
locations, and difficulty of keeping perpetual in- 
ventories in order to properly comply with war- 





“T LIKE IT because it visually presents all my 
selling pointers (particularly maximum protection 
at minimum cost) for reporting form insurance to 
those businesses which really need it. That means 
any concern which owns or controls stocks at man- 
ufacturing plants, distribution warehouses, or stores 
and warehouses. In certain instances other items 
such as customer’s goods, furniture & fixtures and 
improvements & betterments cun also be included.” 














ranties applicable to specific insurance. 


panies embraces approximately 70% 
of the total stock fire volume in this 
classification. One of the striking 
facts developed by the study is the 
wide variation in results, not only 
from year to year, but on a five- 
year average basis. The lowest five- 
year average loss ratio is 30% and 
the highest 62%. Even among the 
three largest writers the spread is 
from 48.3% to 61.7%. 


Tornado Experience 


Tornado premiums have gradu- 
ally declined due to switching to the 
broader extended coverage form 


For May, 1947 


The form is available on request. 


which is reported as a_ separate 
classification. The steady rise in loss 
ratio from 44.6% in 1941 to 71.9% 
in 1944 reflected both rising repair 
costs and heavy storm damage. The 
pure loss ratio declined in 1945 and 
1946 to reach 58.2% in the latter 
year, better than four points below 
the rather high five-year average. 
Underwriting experience shows 
wide fluctuations among companies 
and from year to year due to the 
territorial distribution of the busi- 
ness, the small volume and reinsur- 
ance arrangements. Ten companies 
reported loss ratios above 100% in 
one of the last four years, the high- 
est (137.7% in 1944) being re- 


YORK 8, N. Y. 





corded by the Insurance Company 
of North America and the next high- 
est (122.6% in 1945) reported by 
the Great American Insurance Com- 
pany. Hartford Fire, which reported 
the largest net volume in 1945, had 
a loss ratio of only 5.8% that year, 
while the Travelers Fire, with the 
next lowest loss ratio (20.6% in 
1944), reported 105.5% for 1943. 
Supporting tables of the six lead- 
ing classifications of business show- 
ing the five year results of the thirty- 
five companies reporting the largest 
volume of business in each line ap- 
pear on the following pages and will 
appear in the 1947 edition of Best’s 
Aggregates and Averages. 
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Aetna (Fire) 
Agricultural 
American Insurance ........ 
Automobile 
ere 
Connecticut Fire ........... 
Continental Insurance 
Fidelity- Phenix 
Fire Association 
Prema s Fund 2. .....00.5 
Firemen’s Insurance ........ 
re 
General of America ........ 
Glens Falls Insurance ...... 
Great American Insurance .. 
ar 
Hartford Fire 
Home of New York ........ 
Insurance of N. A. ........ 
L.&G 


Cee ee eee eeereanee 


eS eee 
National Union Fire ........ 
New Hampshire Fire 
Ter 
po ee ee 
SS ee 
Phoenix (Conn.) 
Queen Insurance ........... 
Royal Insurance 
~ a S| ee 
Springfield F. & M. ........ 
Swiss Reinsurance 
EMMONS BITE noc cccccccce 
United States Fire ......... 
Westchester Fire 


Totals and Averages ....... 
Premiums Earned .......... 


* Computed on the basis of pure incurred losses (not including adjustment expenses) 


FIRE 


*——NET PREMIUMS WRITTEN——, 


(Shown in Thousaands) 








1942 1943 1944 1945 1946 
$15,144 $16,356 $17,195 $18,936 $24,619 
4,526 4,178 4,989 5,428 7,390 
11,209 12,184 15,181 15,285 20,492 
5,614 5,719 5,929 6,281 8,165 
4,163 4,277 4,677 5,265 6,963 
3,887 4,033 4,375 4,645 6,256 
15,151 16535 16821 18357 21,301 
11,361 12,415 12,578 13,854 16,324 
6,125 6,319 6,318 7,081 9,739 
9856 10,299 11,071 11,704 + ~—- 16,250 
10,522 11,072 11,550 11,997 16,259 
4,359 5,400 5,464 5,907 7,710 
5,834 8,339 8,903 9,287. 12,077 
5,184 6,222 6,519 7,271 9,765 
10,732 11,036 ~=—s:11,726 = 12,107 —S 16,304 
4,440 4,746 5,078 5,518 7,809 
25,720 28,186 29,259 32.079 42,950 
33,466 36,699 40,424 = 43,753 55,921 
16,626 17,950 17,610 19,037 18,150 
7,025 6,946 6,711 7,652 —-:10,450 
10,964 12,156 13,652 14029 17,181 
6,111 6,846 6,227 7,063 —-10,364 
3,863 4,253 4,682 5,321 7,234 
4,778 4,920 5,252 5,523 9,740 
4,675 4,629 5,164 5,007 6,652 
4,771 4,856 5,121 4,906 6,449 
6,441 6,683 7,250 7,697 10,367 
6,145 6,089 7,211 7,978 10,788 
7,020 6,945 7,037 7,984 10,895 
6,139 6,509 7,011 7,688 9,981 
11,092 10,738 »=s-11,931. «13,115 16,897 
7,502 8,393 9,445 10,586 16,571 
9,822 10823 10854 11,308 15,273 
8,219 7,926 8,739 9,373 12,351 
3,878 4,007 4,249 4,589 5,572 
$312,364 $334,684 $356,203 $383,611 $501,209 

$286,479 $310,121 $328,240 $352,149 y 





*RATIO LOSSES INCURRED 


c——TO PREMIUMS EARNED——, 


1942 


44.2 
42.2 
41.4 
39.5 
44.1 
40.4 
40.5 
43.3 
44.5 
42.5 
40.3 
48.4 
36.6 
41.7 
41.1 
39.5 
38.8 
42.4 
44.6 
44.9 


40.2 
45.8 
38.2 
44.3 
41.0 
42.0 
40.4 
44.6 
45.0 
38.7 
41.6 
58.7 
37.6 
41.9 
41.2 


42.1 





1943 1944 1945 1946 Aver, 
51.5 56.3 55.7 52.7 52.4 
50.6 52.2 54.2 57.1 518 
49.5 47.0 55.8 49.5 49.1 
49.6 47.9 51.1 48.6 475 
53.1 49.9 52.8 52.4 507 
47.3 48.2 51.0 Si7 43 
498 47.9 49.0 54.9 487 
50.6 50.1 50.6 ee 50.2 
57.4 56.2 55.8 55.2 54.0 
52.1 53.9 52.6 51.4 50.8 
46.4 48.2 50.5 48.2 469 
56.4 53.0 54.7 57.6 544 
41.0 54.1 46.0 47.6 460 
$1.5 50.1 50.8 52.7 499 
49.1 49.0 52.0 a | 49.0 
527 52.1 55.4 56.6 519 
43.3 44.4 46.9 46.1 44.1 
47.9 53.6 53.1 56.3 51.2 
49.4 SIZ 54.7 59.3 53.3 
51.8 53.8 55.1 56.9 528 
49.3 54.5 52.9 54.1 50.7 
53.8 53.9 52.6 67.5 55.4 
50.8 49.3 58.7 55.1 51.2 
50.3 49.7 55.3 459 489 
44.6 49.8 54.5 56.5 49.5 
51.2 49.2 51.5 49.1 48.9 
47.3 48.2 51.0 51.7 481 
pt 53.7 55.4 570 529 
51.8 53.8 55.1 568 528 
45.9 51.3 48.0 50.1 47.2 
53.6 51.9 55.3 55.2 52.0 
61.0 68.1 68.1 68.5 65.6 
50.0 46.8 50.1 499 472 
51.2 49.1 54.2 48.0 49.0 
50.7 50.7 51.3 53.6 498 
49.7 S15 52.8 335 . 33 


On the average, claim adjustment ex- 


penses run about 6% of pure incurred losses so that the over-all loss ratio of the thirty-five companies would be: 1942, 44.6%; 
1943, 52.7%; 1944, 54.6%; 1945, 56.0%; 1946, 56.7%. Five-year average, 53.7%. 


ee 


Aetna (Fire) 
Agricultural 
American Insurance ........ 
Automobile Insurance ...... 
Camden Fire 
Continental Insurance 
Fidelity-Phenix 
Fire Association 
Fireman’s Fund ............ 
Firemen’s Insurance ........ 
Franklin Fire 
General of America ........ 
Glens Falls Insurance ...... 
Great American Insurance .. 
TN rere 
rere 
Home of New York ....... 
Insurance of N. A. ......... 
Rp 
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EXTENDED COVERAGE 


*—— NET PREMIUMS WRITTEN———_ 


1942 
$1,389 
392 
1,174 
617 
435 
1,305 
1,015 


(Shown in Thousaands) 


1943 1944 1945 

$1,528 $1,955 $2,505 
509 623 762 
1,385 2,003 2,359 
703 836 992 
495 645 773 
1,429 1,693 2,251 
1,092 1,252 1,635 
634 750 878 
1,090 1,327 1,606 
1,346 1,599 2,026 
574 652 783 
1,347 1,540 1,868 
674 835 1,068 
1,214 1,527 1,547 
536 666 873 
3,170 3,801 4,663 
3,898 4, 6,024 
1,878 2,001 2,606 
796 866 1,072 
1,249 1,673 1,952 


1946 


$3,975 
1,183 
3,809 
1,517 
1,196 
3,217 
2,926 
1,462 
2,519 
3,080 
1,204 
2,696 
1,580 
2,540 
1,319 
7,639 
9,230 
3,172 
1,666 
2,830 


* RATIO LOSSES INCURRED 


7——TO PREMIUMS EARNED—— 


1942 


49.9 
30.8 
50.0 
42.0 
34.4 
27.2 
45.6 
34.8 


1943 1944 1945 1946 Aver 
62.4 52.9 44.6 43.7 49.1 
51.7 61.7 44.1 37.4 45.0 
46.6 85.2 44.1 43.1 52.2 
49.4 50.8 49.5 43.1 47.0 
52.8 84.8 40.1 45.9 51.5 
58.3 80.6 42.7 36.4 48.5 
47.3 73.2 46.5 50.1 S27 
53.1 67.8 35.9 43.5 47.0 
51.8 51.1 33.3 41.1 41. 

56.0 80.7 44.7 37.7 51.6 
39.4 74.1 46.5 44.2 483 
48.9 54.1 42.7 38.5 447 
48.6 67.9 55.5 31.2 46.3 
40.4 70.7 51.4 37.3 47.0 
48.7 62. 50.8 39.0 49.1 
40.8 67.1 45.5 40.8 468 
37.0 76.5 48.2 42.1 48.6 
48.0 65.4 44.2 31.3 43.4 
39.2 54.8 36.1 39.0 40.7 
43.9 55.3 43.1 43.9 45.6 
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Mamonal Liberty ........... 369 574 652 784 1,205 
National Union Fire ....... 829 894 1,218 1,431 1,639 
EE ree eee 506 516 523 675 947 
8 eee 556 577 702 817 1,227 
Northwestern National ..... 486 574 716 817 1,276 
Phoenix (Conn.) .......... 709 824 972 1,164 1,776 
Prudential of G. B. ........ 372 533 582 338 509 
Queen Insurance ........... 609 658 882 1,061 1,648 
Republic of Texas ......... 528 620 688 850 1,083 
Royal Insurance ........... 736 796 910 1,118 1,737 
re Fe MM. .......... 685 801 998 1,189 1,787 
Springfield F. & M. ........ 1,118 1,278 1,596 2,001 2,905 
Swiss Reinsurance ......... 715 772 895 1,279 2,366 
Travelers Fire ............. 1,215 1,390 1,685 1,990 3,139 
United States Fire ......... 975 1,020 1,266 1,597 2,309 
Totals and Averages ....... $32,274 $37,374 $45,438 $55,354 $83,913 
Premiums Earned .......... $23,166 $29,512 $35,307 $43,720 $56,036 


EXTENDED COVERAGE—Continued 


31.7 





39.0 





49.9 68.3 46.7 448 489 
41.5 60.1 56.6 39.8 45.9 
59.5 68.3 33.5 40.3 46.5 
41.7 44.3 46.7 408 43.0 
52.5 48.1 39.9 32.4 39.0 
49.3 798 53.0 37.2 49.9 
44.8 72.1 16.3 35.1 43.8 
39.2 54.8 36.8 39.0 40.6 
64.2 52.0 2 59.1 58.3 
39.2 54.8 36.3 39.0 49,7 
48.6 60.5 52.4 53.4 53.3 
59.3 59.7 492 48. 52.5 
48.7 67.7 31.6 23.5 39.4 
52.5 64.8 36.5 40.1 45.6 
50.9 46.5 39.8 37.5 42.2 
47.7 65.5 44.2 40.6 47.0 


* Computed on the basis of pure incurred losses (not including adjustment expenses). With allowance for adjustment expenses 
of 12% of the losses (except for 1944 when many claims were larger and concentrated within one area), the over-all loss ratio of 
the thirty-five companies would be: 1942, 43.7%; 1943, 53.4%; 1944, 72.0% ; 1945, 49.5% ; 1946, 45.5%; five-year average, 52.0%. 


7——_NET PREMIUMS WRITTEN——, 


(Shown in Thousaands ) 








1942 1943 1944 1945 1946 

S| reer eer ere $2,494 $2,539 $2,808 $3,052 $4,604 
CS ee ee 1,233 880 985 1,178 . 1,967 
eS eee 1,706 2,134 2,534 2,533 755 
American Automobile ...... 4,706 5,104 5,786 7,294 4,115 
American Insurance ....... 2,103 1,417 1,267 1,706 3,561 
i Sica acess 4,126 4,114 4,375 5,455 8,695 
Bankers & Shippers ........ 1,328 1,044 938 1,018 1,233 
Continental Insurance ...... 1,933 1,908 2,167 2,329 4,497 
Emmco Insurance ......... 1,258 1,656 1,649 1,934 2,960 
SE, PO onic sicass 1,493 1,645 1,854 2,357 2,878 
Federal Insurance .......... 2,244 1,825 1,877 2,097 2,958 
Fidelity & Guaranty ........ 2,510 2,611 2,956 3,926 3,365 
Fidelity-Phenix ............ 2,051 1,688 1,686 2,033 4,218 
Pwe Association ........... 1,292 1,207 1,107 1,376 2,351 
Fireman’s Fund ............ 2,148 2,031 2,227 2,804 4,962 
Firemen’s Insurance ........ 3,705 3,758 3,979 4,367 5,748 
General Exchange .......... 8,460 5,453 4,308 4,540 14,649 
General of America ....... 2,068 2,125 2,294 2,607 2,822 
Glens Falls Insurance ...... 1,311 1,166 1,356 1,686 3,018 
Great American Insurance .. 1,297 1,273 1,459 1,761 3,098 
TT Te 1,251 1,094 1,107 1,378 2,172 
OSE re 5,972 5,536 5,860 7,468 13,402 
Home of New York ....... 5,951 3,719 4,023 4,767 7,270 
Insurance of N. A. ......... 2,687 2,520 2,740 3,429 4,985 
Motors Insurance .......... 1,174 930 792 848 3,382 
eee 3,241 3,070 3,100 3,496 5,262 
National Union Fire ....... 1,856 1,506 1,438 1,346 1,758 
Northern (N. Y.) .......... 1,380 1,199 1,258 1,414 2,012 
ae 1,330 1,043 1,066 1,159 1,404 
eee ,099 1,169 1,310 1,391 1,183 
raul F. & M. .......... 2,122 2,097 2,498 2,992 5,053 

Sec kiies when eiSiciae 2,391 915 1,531 2,474 8,747 
Springfield F. & M. ........ 1,905 1,798 2,087 2,422 3,424 
Sandard (N. Y.) .......... 1,555 846 811 935 1,554 
Travelers Fire ............ 4,895 6,174 6,712 8,098 2,490 
Totals and Averages ...... $88,275 $79,194 $83,945 $99,670 $146,552 
Premiums Earned .......... $145,604 $93,032 $81,849 $91,427 $116,367 


MOTOR VEHICLE 


*RATIO LOSSES INCURRED 


7-——TO PREMIUMS EARNED—— 


1942 


45.4 
52.6 
37.0 
33.2 
52.7 


SeGKR ESSSSR SSSSE SSRSS 
HKOARNNY CORKRMD WONWe DWARiOCD 


RS ABS 
Conon 











1943 1944 1945 1946 Aver. 
44.0 59.7 69.0 61.7 549 
47.2 63.4 72.7 64.9 59.7 
38.7 53.9 65.2 51.3 50.6 
374 55.8 64.9 49.0 494 
47.9 61.7 77.3 66.3 60.5 
34.1 47.0 58.4 59.1 479 
45.4 58.8 76.5 59.1 55.8 
46.0 67.2 69.3 65.6 578 
42.1 75.6 78.4 61.3 56.8 
39.6 55.8 63.3 65.55 54.1 
38.8 51.6 63.5 610 518 
38.3 53.6 74.1 68.9 57.5 
41.0 60.3 71.2 65.7 55.5 
52.7 72.2 79.3 67.4 60.0 
44.9 60.7 72.4 66.6 58.4 
47.7 64.7 74.5 68.0 60.9 
41.5 59.5 72.8 57.3 50.3 
38.8 57.8 66.5 58.7 53.1 
37.1 56.0 66.6 67.0 544 
41.2 58.5 65.6 63.4 55.5 
45.8 60.9 70.8 71.1 59.2 
38.5 53.9 64.7 65.6 54.4 
41.5 62.9 71.0 78.7 55.2 
38.3 56.4 61.5 599 52.0 
41.5 57.0 70.4 54.0 48.9 
48.4 61.1 71.1 65.5 58.7 
468 65.0 71.7 63.8 57.1 
34.5 56.3 58.5 66.1 50.7 
45.2 59.6 76.9 59.2 56.6 
37.4 56.1 64.3 419 486 
40.1 56.5 65.6 64.3 55.6 
43.5 92.0 105.5 799 70.7 
46.8 65.0 74.5 62.5 59.9 
43.0 63.6 81.1 725 58.3 
33.4 61.1 64.5 59.9 51.4 
41.2 59.4 69.0 64.1 54.7 


* Computed on basis of pure incurred losses (not including adjustment expenses). On the average, claims adjustment ex- 


penses run about 1 


1943, 45.3%; 1944, 64.3%; 1945, 75.9%; 1946, 70.5%; five-year average, 60.2%. 
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0% of pure incurred losses so that the over-all loss ratio of the thirty-five companies would be: 1942, 48.8%; 
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Soa Ne 


Ce ee 
American Insurance ........ 
Automobile Insurance ...... 
Boston Insurance .......... 
sritish & Foreign .......... 


Century Insurance ......... 
Commercial Union Assur. .. 
Continental Insurance ...... 
a 
Federal Insurance .......... 


Fidelity-Phenix ............ 
Fire Association ........... 
Fireman’s Fund ............ 
Firemen’s Insurance ....... 
Glens Falls Insurance ...... 


Great American Insurance .. 
ON & ee 
Home of New York ........ 
Insurance of N. A. ........ 
5 BS ere 


London Assurance ......... 
Marine Insurance .......... 


Northeastern Insurance 


FRGCT MEIVEE en ciceccckscc ces 
Proemx €ConG.) ....020.0- 


Providence Washington 


Queen Insurance ........... 
Royal Insurance ........... 
i. |e Ss ee 
Se SUE oo ook ascccwes 


Standard Marine ........... 
Union of Canton ........... 
United States Fire ......... 
Universal Insurance ........ 
Westchester Fire .......... 


Totals and Averages ....... 
Premiums Earned .......... 





OCEAN MARINE 





t——_-NET PREMIUMS WRITTEN 
(Shown in Thousaands) 


1942 1943 1944 1945 1946 
$5,941 $2,569 $3,158 $4824 $4411 
4,358 2,347 2,736 1,527 1,973 


4,659 2,959 2,870 3,952 3,974 
2,492 1,170 1,259 1,167 1,314 


2,961 1,293 1,356 1,114 1,100 
2,920 1,197 979 767 631 
5,994 2,221 1,987 1,365 924 
5,620 3,149 3,832 3,801 2,942 
2,350 1,083 1,106 723 811 


5,415 2,688 3,005 2,483 2,627 
51 3,091 3,779 37a0 2,878 


5,9 

2,870 1,024 833 727 911 
12,421 6,469 9,821 15,532 10,712 

2,633 1,410 1,363 920 1,179 

5,238 2,375 2,251 1,534 2,127 
4,173 1,845 2,098 1,606 1,886 
8,998 4,322 4,646 5,951 4,963 


8,757 4,918 6,107 4,385 4,247 
20,852 8,463 9,376 7,279 8,875 


3,284 1,254 1,342 1,026 933 
3,911 1,794 1,758 1,502 1,595 
3,697 1,819 1,895 1,602 1,772 
3,762 1,370 773 628 625 
3,247 1,966 1,956 1,531 1,700 
3,303 1,528 1,422 1,249 1,123 
3,336 1,839 1,583 1,638 1,600 
3,611 1,397 1,500 1,151 1,048 
4,290 1,666 1,784 1,402 1,287 
6,168 3,939 3,937 3,632 3,382 


4,015 1,948 2,008 1,696 1,903 
3,391 1,665 1,829 1,457 1,852 


2,485 1,052 1,305 1,052 1,480 
4,278 2513 2,598 2,020 2,181 
2,120 1,177 1,171 767 864 


4,897 2,606 2,699 2,094 2,120 





$173.998 $84,126 $92,122 $87,857 $83,950 
$171,573 $90,426 $85613  $87:509  $82'547 


* Excludes adjustment expenses which average about 2% of the losses. 


INLAND MARINE 


3 ee 
American Insurance ........ 
0 re 
TS eee 
Commercial Union ......... 


Comnecticut Fire ........... 
Continental Insurance ...... 
Federal Insurance .......... 
Fidelity & Guaranty ........ 
Fidelity-Phenix ............ 


Fire Association ........... 
Fireman’s Fund ............ 
Firemen’s Insurance ....... 
yo 


Glens Falls Insurance ...... 
Great American Insurance .. 
CN ey 
OS 2 
Home of New York ....... 
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——_ NET PREMIUMS WRITTEN—— 
(Shown in Thousaands) 


1942 1943 1944 1945 1946 


$2,503 $2,866 $4,040 $4,108 $5,367 
1,774 1,213 1,732 2,160 3,023 
3,131 3,575 4,336 4,403 5,193 
539 542 699 995 1,320 
1,254 548 1,075 1,191 1,485 


819 1,092 1,237 1,378 1,965 
1,219 1,513 1,930 2,255 2,498 
926 


804 674 715 1,167 
561 755 826 861 1,132 
995 1,231 1,488 1,899 2,208 
679 765 833 1,123 1,710 
2,841 3,740 3,362 3,995 6,036 
544 677 953 1,179 1,701 
726 910 1,128 1,202 1,530 
735 1,053 1,247 1,302 1,627 
810 797 1,064 1,328 1,849 
717 808 1,061 1,281 1,754 
488 558 757 893 1,121 


4,118 5,134 6,209 6,251 7642 
4.108 5/166 6,384 6,682 8'599 


*RATIO LOSSES INCURRED 
7——TO PREMIUMS EARNED——, 


1942 1943 1944 1945 1946 Aver, 


97.0 44.6 58.4 64.9 618 696 
106.5 41.4 me 58.3 58.4 694 
90.8 63.8 56.9 64.3 53.6 678 
111.9 55.4 46.5 43.7 45.3 69.6 
94.0 44.4 44.2 47.9 61.1 66.5 


94.4 39.2 43.3 37.0 43.5 638 

91.5 26.6 29.0 15.1 30.4 54.8 
124.2 34.1 61.6 78.1 5 7 

99.2 64.2 52.5 46.4 56.7 7 
100.9 43.3 42.6 43.9 57.7 64. 


124.8 34.4 62.3 78.9 510 7iz 
102.2 36.1 30.5 28.4 57.9 67.1 
95.4 49.0 64.9 67.7 74.0 727 
102.2 43.3 48.7 55.5 58.9 68.0 
98.2 41.6 46.2 54.6 60.9. 69.1 


106.8 55.8 56.8 47.5 66.5 74.5 
94.8 45.7 53.0 62.9 69.0 69.8 
107.4 47.9 56.7 14.4 53.5 63.0 
99.1 45.0 36.5 42.8 41.2 63.4 
108.0 42.5 47.2 43.0 54.7 70.8 


96.7 40.0 40.2 39.8 56.7 63.2 
97.0 37.7 39.8 40.9 58.1 62.2 
88.0 65.9 77.8 77.9 60.3 79.2 
105.3 46.4 496 47.4 51: 

100.8 45.9 47.8 38.1 74.3 69.4 


102.2 49.0 52.4 49.9 46.3 67.2 
104.6 418 45.1 42.6 53.7 69.0 
104.0 42.5 46.0 41.5 53.7 68.6 
80.6 58.0 50.4 47.9 63.5 62.2 
95.5 43.6 40.4 41.8 592 634 
94.4 46.7 37.6 37.0 46.2 60.4 
89.9 44.7 39.8 39.2 53.4 60.0 
102.3 45.5 52.6 47.5 52.3 666 
103.5 63.9 43.6 46.9 51.9 72.0 
102.8 46.4 51.8 48.0 50.6 67.8 
99.9 45.8 50.3 52.0 J2 @a 


*RATIO LOSSES INCURRED 
c—TO PREMIUMS EARNED—— 


1942 1943 1944 1945 1946 Aver. 


58.7 60.0 52.4 53.5 51.8 54.6 
50.2 45.9 50.3 59.6 55.3 53.2 
40.1 42.3 47.5 44.8 45.9 44.4 
46.3 47.8 49.2 43.9 63.4 51.6 
32.1 28.3 40.7 36.9 46.7 374 
42.2 45.5 53.1 50.3 56.7 50.7 
43.5 50.0 59.9 46.0 54.1 51.3 
308 27.6 30.6 48.1 33.4 34.1 
40.1 52.2 43.1 41.4 49.7 45.6 
38.1 58.2 78.4 48.7 60.1 57.7 
42.0 ef 48.1 46.5 55.5 50.7 
43.7 61.5 31.9 67.7 51.7 52.2 
41.1 42.8 51.9 59.6 56.4 52.6 
58.9 64.3 52.2 61.4 62.9 60.0 
32.0 39.1 47.1 42.7 58.2 46.0 
38.4 51.0 49.9 55.3 53.6 50.5 
42.2 44.3 42.1 55.1 59.6 50.6 
55.2 55.4 50.8 57.1 60.3 56.3 
61.3 63.7 62.6 57.5 63.4 61.7 
57.3 67.3 52.3 62.5 54.0 58.2 
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INLAND MARINE—Continued 





Insurance of N. A. ......... 6,018 5,924 6,521 7,650 8,537 
Marine Insurance .......... 573 493 525 669 836 
Millers National ........... 583 578 669 759 876 
Mational Fire .......<.<... 987 1,456 1,771 1,948 2,330 
National Union Fire ....... 984 1,161 1,267 1,485 1,894 
mepeth Memigh .. 2.65... .0 05 739 988 1,187 1,583 1,815 
Northern Assurance ........ 518 558 738 937 946 
Phoemx (Conn.) .......... 1,359 1,809 2,049 2,284 3,257 
Providence Washington .... 1,089 1,284 1,523 1,899 2,736 
Reinsurance of N. Y........ 617 82 905 1,048 695 
Ss 2 eee 2,151 2,520 2,993 3,601 4,582 
Springfield F. & M. ........ 1,174 1,424 1,613 1,792 2,115 
Standard Marine ........... 549 660 738 938 1,197 
Travelers Fire ............. 1,531 1,950 2,242 2,591 3,490 
Westchester Fire .......... 498 558 627 837 1,070 
Totals and Averages ....... $48,735 $55,808 $66,444 $75,433 $95,303 
Premiums Earned .......... $46,737. $51,823 $59,829 $67,621 $81,720 














478 56.3 47.0 48.8 48.3 
25.5 25.5 41.3 28.1 30.0 
43.0 41.9 45.6 476 458 
50.1 62.9 53.0 62.4 55.9 
60.8 52.0 57.9 52.2 53.9 
71.9 65.5 57.9 54.0 60.7 
47.7 44.4 44.2 63.1 48.2 
45.5 53.1 50.3 56.7 50.7 
55.3 52.0 49.0 54.6 51.6 
81.2 53.8 49.4 58.0 57.2 
iF. 55.1 48.7 58.9 52.3 
58.1 Ee. 61.7 61.3 62.0 
40.9 50.8 60.3 46.5 50.4 
37.0 40.5 45.6 52.9 43.3 
47.9 50.4 49.2 53.4 50.4 
53.3 52.4 52.8 54.3 51.6 


* Computed on basis of pure incurred losses (not including adjustment expenses which run between 4% and 5% of pure 


incurred losses). 


*—— NET PREMIUMS WRITTEN 


TORNADO 





(Shown in Thousaands) 





1942 1943 1944 1945 1946 
AE ee $679 $806 $697 $695 $752 
American Equitable ........ 115 117 137 156 114 
American Insurance ........ 582 524 608 549 513 
Commercial Union Assur. .. 103 121 94 94 85 
Continental Insurance ...... 997 1,044 1,104 1,123 994 
Fidelity-Phenix ............ 842 899 918 925 839 
Fireman’s Fund ........... 188 196 191 143 170 
Firemen’s Insurance ........ 421 362 328 321 296 
I TE core sacws 2 186 208 181 183 
General of America ........ 201 181 169 161 123 
Glens Falls Insurance ...... 141 131 105 110 129 
Great American Insurance .. 344 392 347 234 327 
manover Fire .............. 192 164 196 190 193 
MeeeenOrd Fite .....cccccees 1,708 1,603 1,651 1,692 1,378 
Home of New York ........ 2,004 1,731 1,631 1,437 1,343 
Insurance of N. A. ........ 389 343 358 244 125 
Eee 232 134 149 135 165 
0 148 130 104 77 95 
Millers National ........... 124 122 115 113 102 
Milwaukee Mechanics ...... 133 115 104 101 94 
Momal Fire ............0. 635 634 678 595 723 
National Liberty ........... 86 186 203 179° 180 
National Union ............ 156 165 181 181 149 
Northern Assurance ........ 74 64 65 56 38 
ee eee 152 118 108 138 117 
Northwestern National ..... 182 167 144 132 126 
Ohio Farmers Insurance .... 129 140 110 94 85 
emoenix (Conn.) ........... 194 183 171 158 150 
Royal Insurance ............ 148 130 112 80 99 
om. Paul F.& M............ 428 445 429 437 466 
Springfield F. & M. ........ 474 499 493 440 376 
Swiss Reinsurance ......... 114 117 140 163 192 
Travelers Fire ............. 165 162 137 152 141 
United States Fire ......... 326 210 270 284 274 
Westchester Fire .......... 180 156 140 131 127 
Totals and Averages ....... $13,068 $12,677 $12,595 $11,901 $11,263 
Premiums Earned ...-..... $14,539 $13,400 $12,860 $12,246 $11,833 


* RATIO LOSSES INCURRED 


7—TO PREMIUMS EARNED——y 


1942 


wn Um wu t 
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1943 1944 1945 1946 Aver. 
45.7 62.5 74.2 50.7 55.8 
68.5 83.2 78.1 70.2 71.7 
37.0 61.2 81.6 41.5 49.4 
61.8 94.7 84.7 73.7 76.6 


49.4 56.9 64.0 49.4 55.3 
49.5 61.7 68.0 51.5 58.1 
109.4 73.7 98.8 54.1 78.6 
49.5 23.0 66.5 63.8 48.9 
62.2 91.8 77.7 57.9 69.2 
57.0 120.7 37.2 38.1 60.9 
76.7 85.1 57.9 48.6 58.4 
86.1 85.4 122.6 53.7 778 
- $4.3 93.1 88.4 45.5 78.0 
66.4 72.4 5.8 65.3 52.5 
52.2 79.4 72.8 58.8 63.4 
43.5 137.7 85.0 49.1 78.1 
107.7 22.8 49.5 60.2 73.5 
67.6 75.1 83.1 111.0 72.9 
66.2 40.8 54.8 53.3 498 
49.6 23.0 66.5 63.8 48.9 
60.3 86.4 80.8 50.7 67.9 


70.5 88.8 75.7 57.6 69.2 
78.1 65.0 94.6 51.5 70.0 
121.1 83.3 83.5 91.5 94.1 
95.4 91.4 80.6 76.6 77.7 


84.8 57.7 69.6 54.1 64.3 
53.9 42.3 47.5 78.1 52.8 
79.1 103.4 79.5 68.6 76.3 
67.6 75.1 83.3 73. 
90.9 85.1 53.9 62.3 71.1 


San 76.7 77.7 53.9 66.7 
65.4 970 94.2 68.1 68.8 

5.5 20.6 71.6 97.5 67.4 
94.2 EA 96.3 70.2 778 
60.6 73.8 74.2 74.4 68.3 


65.4 58.2 





621 719 627 


*On the average, claim adjustment’ expenses run about 10% of pure incurred losses so that the over-all loss ratio of the 
thirty-five companies would be: 1942, 61.5%; 1943, 68.3% ; 1944, 78.1%. 1945, 71.9% ; 1946, 64.0% ; five-year average, 69.0%. 


For May, 1947 
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T’S trite but important that all 

we have to sell in insurance is 
promises. Obviously the more peo- 
ple who understand the words we 
put in those promises, the more 
friends we'll have. 

So we thought we’d go back to 
fundamentals in helping our agents 
with their public relations. We’re 
defining some of the words and 
phrases that occur thousands of 
times a day in discussions between 
agents and their clients. 

Columns like the one shown here 


are appearing in America’s leading 


Security Insurance Company of New Haven 
The East & West Insurance Company 
of New Haven 


New Haven Underwriters 
The Connecticut Indemnity Company 





newsweeklies. This one will be in 
Newsweek during May. Beyond 
that, our agents get attractive re- 
print folders to send to their clients 
and prospects. The folders bear the 
agent’s imprint. This month the 
folder is entitled, “‘What’s a 
‘floater’?’. . Read our May column 
in NEWSWEEK for the answer!” 

Good public relations programs 
are never competitive. They always 
“build up” — never “tear down”. 
This advertisement helps all good 
insurance companies, all good in- 


surance agents. We're glad of that. 


Security Insurance Companies 


HOME OFFICE: NEW HAVEN, CONNECTICUT 

















PROPERTY INSURANCE 


What's a “floater”? 


Insurance may be written two ways: either 
to cover property at one particular location, 
or to cover the property wherever it is. In the 
latter case, because the insurance “floats” 
with the property, the contract came to be 
known as a “floater”. Then your insurance 
follows your property around. 


Similarly, insurance may be written against 
one or more “specified hazards” — fire, theft 
or windstorm, for example — or a policy may 
insure against “all risks of loss or damage”, 
subject, of course, to the usual standard ex- 
clusions. Most “floaters” are of this latter 
type. 

You never can tell what will happen to the 
things you own, so obviously “all risks” cov- 
erage is usually a better buy. And for port- 
able property —as distinguished, for instance, 
from your house — you'll be more surely pro- 
tected against loss if your insurance follows 
your property around. 

To get down to cases, there has recently 
become available what’s called a “Personal 
Property Floater” that insures your personal 
property and the contents of your home 
against practically “all risks of loss or dam- 
age” (there are a number of standard ex- 
clusions, such as war, wear and tear, and 
breakage of brittle articles) wherever it is. 
This takes the place of ten or twelve “speci- 
fied hazard” policies and often cost less. Ac- 
tually it gives you more complete protection, 
too, because even insurance men can’t dream 
up and write policies about all the “hazards” 
to which property is subject. 

When you're traveling on business or for 
pleasure, or your children are at college, the 
things taken along are fully insured wherever 
they are. 


If the pup chews on the furniture, the 
boiler floods the cellar damaging things 
you've stored there, vandals get into your 
house and smash things up a bit, the check- 
girl in your favorite restaurant misplaces your 
minks, or the cleaner by mistake gives your 
new tailcoat to another customer, you get your 
money back — to say nothing of the more 
usual losses by fire and theft. Indeed, like a 
ball pen or a kitchen mixer, a Personal Prop- 
erty Floater does a more complete job. 

But for some people under certain circum- 
stances a combination of several other poli- 
cies will give quite sufficient insurance at 
lower cost than will the Personal Property 
Floater. Many modern “specified location” 
policies now cover some property wherever it 
is. That’s why you need a good local insur- 
ance man who can analyze your needs on the 
spot. Only he can fit insurance to your situa- 
tion and give you the best buy. You can be 
certain his advice will be sound if you make 
sure he represents one of these companies: 
the Security Insurance Company of New 
Haven, The East & West Insurance Company 
of New Haven, the New Haven Underwriters, 
The Connecticut Indemnity Company. 


SECURITY 


Insurance Companies 
Home Office: New Haven, Connecticut 
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EXAMINATION QUESTIONS AND ANSWERS 


PART II—INSURANCE PRINCIPLES AND PRACTICES 


QUESTION | 


(a) “A” says that his building is 
now twenty-five years old and he has 
never had a fire. For this reason he 
asks that his fire insurance rate be 
reduced. Is there anything in (1) 
the Analytic, and (2) the Universal 
Mercantile schedule, that makes al- 
lowance for his favorable fire loss 
experience record? If so, describe 
the procedure or procedures that are 
followed in order to determine it. If 
not, supply “A” with an adequate 
answer or answers as to why his rate 
cannot be reduced for the reason 
given in his request. 

(b) To what extent, if any, are 
the features of your answer to (a) 
applicable to workmen’s compensa- 
tion insurance rates? Explain fully. 


Answer 


(a) There is nothing in either 
the Analytic or Universal Mercan- 
tile schedules that specifically makes 
allowance for the individual in- 
sured’s favorable fire loss experi- 
ence. 

30th of these methods of schedule 
rating serve, by charges and credits 
to different base rates, to set rates 
that reflect the essential difference 
in hazards between individual risks. 
For the most part they measure 
physical characteristics and not in- 
dividual experience. Moreover, it 
should be added that even though 
favorable or unfavorable experience 
of a large class of risks over a period 
warrants rate adjustment, the same 
may not be true of an individual 
risk. The principle of pooling or 
combining risks that underlies suc- 
cessful insurance operation, requires 
large volumes of exposure and loss 
data to achieve maximum certainty 
or credibility. The loss experience 
of a single risk (one unit of ex- 
posure) can carry little weight. 
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Especially is this the case in fire loss 
because the frequency of such loss 
for a single risk is so low that the 
experience for any reasonable pe- 
riod of time is likely to be quite un- 
reliable. In fact, it will probably de- 
viate widely from the experience of 
the group—much worse when a fire 
loss occurs and infinitely better when 
there is none. Such erratic behavior 
precludes practical application of ex- 
perience rating of a single fire risk. 

(b) The same basic principles ap- 
ply to workmen’s compensation in- 
surance rates, i.e., the principle of 
averaging requires large volumes of 
exposure and loss data to achieve 
certainty. However, this type of in- 
surance differs from fire insurance 
because it is common for a single in- 
sured compensation risk to have 
many, instead of a single exposure 





DEAN'S NOTE 


This composite set of answers to the 
June 1946 Chartered Property Casualty 
Underwriter examinations given by the 
American Institute for Property and Lia- 
bility Underwriters, Inc., has been pre- 
pared from the papers of the examinees. 
Editing was sary to ble each 
composite answer and present it in con- 
densed form. However, the content in 
some cases is more complete than was 
required for a high grade and answers 
have been given to all the questions even 
though the candidate had a choice. 

It should also be mentioned that al- 
though these answers have been taken 
from meritorious papers, they are not 
necessarily perfect. Many of the ques- 
tions involved judgment on the part of 
the candidate and no hard and fast solu- 
tion could be required. Credit was given 
for the reasonableness of the answer and 
the evidence of intelligent application of 
a candidate's knowledge. 

Candidates are cautioned not to rely 
on this set of questions and answers as 
a method of direct preparation for the 
C.P.C.U. examinations. They may be use- 
ful as a guide to the type of questions 
asked and the content of answers de- 
sired by the Institute, but they cannot 
be a substitute for thorough study and 
mastery of the subject matter of the 
Institute's curriculum. 














unit. As the size of a compensation 
risk increases, the number of ex- 
posure units in it increase also. 
Therefore credibility of the loss ex- 
perience increases with size. This 
leads to the use of a graduated scale 
that measures the extent to which 
the experience may be believed for 
different sizes of risks and gradually 
approaches 100% credibility for the 
very large risks. 


QUESTION 2 


For many years the same agent 
has written a fleet automobile lia- 
bility risk to which the following 
figures now apply: 


Actual losses ....... $12,000 
Expected losses ..... 8,000 
eee 2,750 


(a) How would the normal loss 
experience rating modify the manual 
premium on this risk? Show the 
formula. 

(b) Explain the function of the 
constant in the experience rating 
formula. 

(c) Is the principal purpose of the 
formula to achieve classification 
equity, or to assure an adequate gen- 
eral rate level? Give reasons for 
your answer, 


Answer 


(a) The normal loss experience 
rating modification of the manual 
rate would be ascertained by use of 
the following formula: 

A—E 

E + Constant 
In this formula: 
“A” =actual losses, 
“E” = expected losses, 
“Constant” = the credibility factor, 
and 

“M” the modification factor. 

In applying the formula, both 
actual and expected losses are di- 





(Continued on the next page) 
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C.P.C.U. Answers—Continued 


vided into normal and excess, and a 
different constant is applied to each. 
The resulting modifiers, i.e., one for 
normal and the other for excess loss, 
are then applied to the manual rate. 
Since the question does not show the 
exact amount of the difference be- 
tween the normal and excess losses, 
no attempt will be made to calculate 
the normal loss modifier. 

(b) The function of the constant 
in the experience rating formula is 


to provide a measure of credibility 
of the individual risk loss experience 
in such a way as to increase the rela- 
tive weight to be given individual 
risk experience as the size of the risk 
increases. The use of a constant as- 
sures also that 100 per cent credibil- 
ity will not be given to any risk. 

(c) The formula is intended to 
modify the manual rate so as to al- 
low for significant experience devia- 
tion among the individual risks of a 
given classification and thus to pre- 
vent possible inequities in the aver- 


cONSTITy,. 
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ASSETS 
*U. S. Government Bonds ....... $2,123,751.50 
a 111,541.49 
Mortgage Participation Certificates 25,733.37 
Og i ee 269,830.19 
Due from Insurance Companies . . 87,257.37 
Interest Due and Accrued and Other 
ME ib Vo wed eaew i owe ewee 9,582.40 
$2,627,696.32 
LIABILITIES 
Reserve for Outstanding Losses $176,885.00 
Reserve for Unearned Premiums. . 1,376,210.97 
Reserve for all Other Liabilities . . 21,005.04 
Capital Paid Up ... $500,000.00 
Surplus over all 
Liabilities ..... 553,595.31 
Surplus to Policyholders ........ 1,053,595.31 
$2,627 ,696.32 





FINANCIAL STATEMENT 


| DECEMBER 3ist. 1946 | 


As rendered to New York Insurance Department 


* Bonds as above valued on amortized basis. 
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Factors to assure “ade- 
quacy” of the general rate level are 
included in the manual rate calcula- 
tion. 


age rate. 


QUESTION 3 


“The statutory method for insur- 
ance carriers to calculate loss re- 
serves on automobile liability insur- 
ance has enabled many companies to 
make unusually large transfers to 
their underwriting profit in 1945, 
thus increasing the underwriting 
profit at the same time that the 1945 
loss ratio moved up.” 

(a) Define loss ratio as used in 
the above statement. 

(b) Is it common for the amount 
of underwriting profit and for the 
loss ratio to move in the same direc- 
tion in any given year? Why? 

(c) Explain how the statutory 
method of calculating loss reserves 
for automobile lability insurance 
made possible the transfers to the 
1945 underwriting profit. 


Answer 

(a) There is no standard defini- 
tion of loss ratio and therefore we 
have lack of uniformity in the 
numerators and the denominators 
used to show “loss ratio.” How- 

incurred _ losses _ 
earned premiums 
is generally considered to be the 
most accurate reflector of the un- 
derwriting results and presumably 
is the one intended in the quoted 
statement. 

(b) It is not common for the un- 
derwriting profit and the loss ratio 
to move in the same direvtion in the 
same year. The underwriting profit 
is the amount remaining from the 
earned premium dollar after deduct- 
ing losses and expenses (including 
reserves). Therefore, when losses 
go up, other things being equal, the 
underwriting profit goes down. 

(c) For the three years imme- 
diately preceding a reserve calcula- 
tion a minimum loss ratio of a fixed 
percentage (such as 60%) is re- 
quired by statute. The extent to 
which actual losses are less than this 
percentage cannot be reflected in un- 
derwriting profit until the experi- 
ence to which they relate is more 
than three years old. Therefore, the 
results of the low losses of the early 
part of the war (rate reductions 
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lagged behind the effects of gas ra- 
tioning and lower speed limits ) were 
actually reflected in the 1945 under- 
writing profit. 


QUESTION 4 


(a) An insured has three policies 

covering his residence: one in Com- 
pany “B” for $10,000 and two for 
$5,000 each, one of the latter in 
Company “C” and the other in Com- 
pany “D.” Company “B’s’” policy 
has an extended coverage endorse- 
ment. A $2,000 windstorm loss is 
sustained. Show how this loss 
should be settled and explain the 
terms of the contracts that justify 
your settlement. 
' (b) A thief made an unsuccess- 
ful attempt to steal “E’s” car. In 
doing so he broke the window and 
also the lock on the door. “E” has 
a fire, theft and collision policy— 
broad form. 

(1) Is “E’s” loss covered? Why? 
Your answer should include a de- 
scription of the provision of the 
broad form theft coverage that is 
applicable to this case. 

(2) If “E” had been insured un- 
der a comprehensive automobile 
damage policy would the loss have 
been treated in the same way? De- 
scribe the wording of the policy that 
governs the case. 


Answer 


(a) “Extended coverage” is ob- 
tained -through an endorsement on 
fire policies only, and evidently it 
was not attached to the fire policies 
issued by companies “C” and “D.” 
Therefore, “B’s” policy is the only 
one that covers windstorm loss. 
Moreover, it is subject to a provision 
that limits liability for any loss to 
“the same proportion that this policy 
bears to.all fire insurance,” whether 
or not such additional fire insurance 
policies contain the extended cover- 
age endorsement. In this case the 
policy with the extended coverage 
endorsement was written for one- 
half ($10,000) of the total amount 
($20,000) of fire insurance. Ac- 
cordingly, the $2,000 windstorm loss 
should be settled for one-half of 
$2,000 or $1,000. 

(b) (1) “B’s” loss is not covered 
under the “broad form” fire, theft, 
and collision policy because the theft 
clause covers only “loss . . . caused 
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NEW HAMPSHIRE PERSONALITIES 


JANIEL WEBSTER 


Daniel Webster, statesman and orator, 
is one of New Hampshire’s famous 
sons. His concise overpowering elo- 


quence carried juries with him, 
and no estimate of his oratorical 
powers is complete that does 
not allow for the overwhelming 
personality that gave it strength 
and force. The dignity of his 
solid figure, the rich and 
varied tones of his voice, 
and above all the penetrat- 
ing qualities of his eyes en- 
dowed his spoken words 
with a vigor which can 
not be recovered in 
print. His most cele- 
brated plea before 
the Supreme Court 

in Washington, in 1818, 

is that for Dartmouth 
College, his Alma Mater, 
when his personal touches so 


affected his audience that it was said of 
Chief Justice Marshall that “the deep 
furrows of his cheek expanded with emo- 
tion and his eyes suffused with tears.” 
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GRANITE STATE 
FIRE INSURANCE COMPANY 
Incorporated 1885 
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by theft, larceny, robbery or pilfer- 
age.” The emphasis is on cause of 
loss by specific enumerated perils. 
No mention is made of attempted 
theft. 


(2) “E’s” loss would be covered 
under the comprehensive automo- 
bile damage policy because it insures 
against “loss of or damage to the 
automobile” except that caused by 
collision or upset. (Breakage of 
glass by policy definition is not con- 


sidered a collision loss.) Thus, the 
insuring clause of the comprehensive 
policy shifts the emphasis to the re- 
sult instead of restricting the cover- 
age to named perils as a cause of 
loss. When a comprehensive policy 
intends to exclude a cause of loss, 
it so states. Loss or damage by at- 
tempted theft is not mentioned as an 
exclusion in the comprehensive auto- 
mobile damage policy, therefore it 
is covered. 
(Continued on the next page) 
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C.P.C.U. Answers—Continued 
QUESTION 5 


When an inland marine insurance 
policy and a fire insurance policy 
cover the same property, it has been 
suggested that the respective in- 
surers agree among themselves as 
follows: 

“Insurance on property effected 
by a custodian covering on property 
owned by or belonging to others, un- 
der a Bailees’ Customers or similar 
form of inland marine policy, shall 
be deemed to insure independently 
of any other insurance, to the same 
extent as if no other insurance ef- 
fected by the owner under ‘off- 
premises’ Household Contents insur- 
ance existed. Nothing in this agree- 
ment shall affect the right of action 
accruing under subrogation against 
the bailee.” 

How would this agreement affect 
the responsibility of, 

(a) the fire insurer to the in- 
sured owner, 

(b) the bailee to the 
owner, 

(c) the fire insurer and the inland 
marine insurer to each other? Ex- 
plain with reference to the policy 
provisions in each case. 


insured 


Answer 


(a) The legal responsibility of the 
fire insurer to the insured owner re- 
mains unchanged because no agree- 
ment between insurers can modify 
the contract between the insurer and 
the insured. The insurers may agree 
to pay losses in any way that they 
find mutually satisfactory, but an 
insurer’s liability to an insured will 
remain exactly as stated in its con- 
tract with him; in this case, under 
the off-premises coverage for a loss 
not in excess of 10% of the face of 
the policy. 

(b) The bailee’s responsibility to 
the insured owner would be un- 
changed by any such agreement be- 
tween carriers. The bailee’s respon- 
sibility is determined by law or by 
the terms of the contract between 
the bailee and the owner. It cannot 
be changed by any agreement be- 
tween other parties. The bailee’s 
liability under common law is for 
negligence. He owes the insured 
owner the care a prudent bailee 
would give the owner’s goods and 
no insurance contract can alter his 
legal liability for negligence. 

(c) The standard fire policy pro- 
vides that it will contribute with all 


other insurance on the property dam- 
aged. At the same time, the inland 
marine policy provides that it does 
not insure if there is any other in- 
surance which would attach if the 
inland marine policy had not been 
issued. This has the effect of mak- 
ing the inland marine policy excess 
and causes disagreement as to who 
should pay the owner, consequently 
loss settlements have been delayed, 
much to the annoyance of the cus- 
todian and his customer. The pro- 
posed agreement would meet this 
problem by making the bailees’ cus- 
tomers policy primarily responsible 
for custodian losses. This would 
have the practical effect of giving 
immediate recognition: to the legal 
responsibility of the bailee to the 
bailor, whether or not the bailor was 
independently insured. Therefore, a 
customer of the insured custodian 
should be able to get prompt settle- 
ment under the bailees’ customer’s 
policy. However, he would not be 
prevented from collecting directly 
from his own insurer if he should so 
elect. Here too, the settlement 
should be prompt because his in- 
surer’s subrogation right would be 
easy to enforce. 








E’S A LEADER in his community . . . liked, re 

spected and trusted by those with whom he does 
business because of the conscientious, satisfactory service 
he provides. He’s backed by “years ahead” insurance 
thinking and a wealth of modern forms and services. 
He’s the General agent — the representative of General 
of America, pioneers in “Preferred Risk” fire insurance. 








Look to GENERAL, the leader—one 
of the nation’s strongest capital stock insurance 
companies — for new and better features in virtually all 
forms of commercial insurance. 








GENERAL INSURANCE COMPANY OF AMERICA 
GENERAL CASUALTY COMPANY OF AMERICA 
FIRST NATIONAL INSURANCE CO. OF AMERICA 





H. K. DENT, President 


Home Office 


SEATTLE 


“The CAPITAL STOCK Companies of PREFERRED RISKS” 


BRANCH AND SERVICE OFFICES IN PRINCIPAL CITIES THROUGHOUT THE UNITED STATES * CANADIAN DEPARTMENT, VANCOUVER, B. CG 
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QUESTION 6 


While employed as an inspector 
and packer of rubber soles, “F” de- 
veloped anemia. It was proved that 
this was directly traceable to tetra- 
ethyl chloride getting into his blood 
stream when he cut his hand on one 
of the packing boxes. The chloride 
is known to be a toxic substance and 
was supplied to “F” by the employer 
to be used for removing spots from 
the rubber soles. (Workmen’s com- 
pensation benefits for occupational 
disease are not required in the state 
in which this occurred.) 

(a) “F” now claims workmen’s 
compensation benefits for an indus- 
trial accident. Decide the claim. 
State all factors that influenced your 
decision. 

(b) If “F” lost his claim for 
workmen’s compensation benefits 
would there be any other remedy 
against the employer? If so, what 
is the most likely remedy? If none, 
why not? 

(c) Would the disability loss in 
this case be covered under a com- 
mercial accident policy? Give rea- 
sons for your answer. 


For May, 1947 


Answer 


(a) “F” should receive compensa- 
tion benefits because he has proved 
that the proximate cause of his 
anemia was an industrial accident. 
Even when a compensation law does 
not cover occupational diseases, it 
is customary to pay for disease when 
it is a direct and natural consequence 
of an industrial accident which is 
an unexpected event that does vio- 
lence to the physical structure of the 
body. The cut and the consequent 
entry of the toxic substance into the 
bloodstream also arose out of the 
employment, and the common tests 
of a compensable injury apparently 
have been fulfilled. 

(b) “F’s” most likely alternative 
remedy would be to sue the employer 
under an employer’s liability law. 
In some states, however, a work- 
man who decides to claim compen- 
sation under the state law loses any 
rights he may have had to proceed 
against his employer under employ- 
er’s liability or common law. In 
such states if “F” had made his 
claim for compensation and lost, he 
would have no other remedy. In 


other states if compensation is 
denied, “F’” may proceed against 
his employer under the doctrine of 
employer’s liability for negligence. 

(c) Yes, this disability loss would 
be covered. The cut which was the 
proximate cause of the disability 
was effected solely through acciden- 
tal means in accordance with the in- 
suring clause of the accident policy. 
A policy provision of importance 
to this case excludes disability caused 
directly or indirectly by disease or 
infection, except pyogenic (i.e., 
pus-generating) infections occur- 
ring through an accidental cut or 
wound. The decision assumes that 
the toxic substance caused a pyogenic 
infection. 


QUESTION 7 


A cotton textile plant of mill type 
construction located on the edge of 
a small suburban town is equipped 
on all floors with a “dry pipe” auto- 
matic sprinkler system. 

(a and b) Explain what is meant 
by a “dry pipe” system. In deter- 
mining the fire protective effective- 


(Continued on the next page) 
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C.P.C.U. Answers—Continued 


ness of the “dry pipe” system, ex- 
plain with reference to the risk de- 
scribed above the significance of each 
of the (1) items of information 
mentioned about the risk, (2) ad- 
ditional items of information you 
should seek. 

(c) From a fire protective stand- 
point, in what respects would you 
consider the location of the textile 
plant on the edge of a small subur- 
ban town (1) favorable, and (2) 
unfavorable? State fully the reasons 
for your answer. 

Answer 

(a and b) A “dry pipe” auto- 
matic sprinkler system (designed 
particularly for use in_ localities 
where freezing might impair the 


flow of water or burst the water 
pipes) has compressed air in the 
pipes from the sprinkler heads to 
a protected source of water supply 
(i.e., tank or main). The sprinkler 
head when opened by increased tem- 
perature releases the air, the lowered 
air pressure trips a valve at the 
source of water supply, whereupon 
water flows through the pipes to the 
opened heads. The dry pipe system 
is not as effective as a wet system 
since valuable time is consumed be- 
fore water flows from the open 
heads onto the fire. 

(1) In determining the fire pro- 
tective effectiveness of the dry pipe 
system, the following significant 
points regarding the mentioned 
features of the risk should be noted: 

(aa) The high combustibility of 
cotton textiles produces a fast burn- 
ing occupancy with the possibility 
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of a flash fire. The delay in getting 
water from the main to the sprinkler 
heads in a dry pipe system may be 
serious. 

(bb) Mill type construction, on 
the other hand, makes the use of the 
dry pipe more acceptable since this 
type of construction has masonry 
walls, heavy timbers, thick floors 
and protected openings, which may 
be summed up by saying it is “slow 
burning.” Although it takes a little 
time for water to fill the pipe after 
the valve is activated, the sprinkler 
should be effective quickly enough 
to prevent the construction 
being the cause of spreading a fire. 

(cc) Equipping all floors with 
sprinklers is a good feature because 
it means that there is no area un- 
protected by the twenty-four hour 
“silent watchman.” 

(dd) If location on the edge of 
town in any way affects the ade- 
quacy of the water supply it would, 
of course, impair the effectiveness 
of any sprinkler system. 

(2) Additional items of informa- 
tion that should be sought are: 

(aa) Water supply—primary and 
secondary sources ; pressure ; size of 
main; adequacy of supply and de- 
pendability of supply. 

(bb) Sprinkler system—method 
for accelerating air expulsion ; water 
pressure and quantity of flow; type 
and number of heads per valve; fre- 
quency of inspection and tests ; con- 
nection with local warning or com- 
munity fire alarm system; and 
“shut off” controls. 

(c) From a fire protective stand- 
point, the location of a textile plant 
on the edge of a small suburban 
town would be considered: 

(1) Favorable, due to absence of 
serious exposures from, through or 
to which it could transmit fire, and 
plenty of clear space around it from 
which to fight a fire. In addition 
to eliminating the conflagration 
hazard, its isolation would leave no 
doubt as to the location of any ob- 
servable fires. Also there would 
be no city traffic to impede a fire 
department in getting to the scene 
of the fire. 

(2) Unfavorable, because of the 
probability of dead end water mains 
and other water supply deficiencies ; 
distance to fire department may be 
considerable and use of a dry pipe 
indicates a climate where snow may 
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block the roads; a small town is 
likely to have out-of-date and in- 
adequate fire fighting equipment, 
poor alarm system and ineffectual 
police; and finally, the out-of-way 
location decreases the probability of 
quick discovery of a fire. 


QUESTION 8 


“Many persons believe that the 
best way to reduce automobile ac- 
cidents is to reduce the speed of 
cars. However, it should be noted 
that in the past thirty years, safety 
has increased greatly in manufactur- 
ing industries and rail transporta- 
tion without any slowdown.” 


(a) In recent years, toward what 
principal types of preventive meas- 
ures have the manufacturing indus- 
trices and the railroads directed their 
efforts in order to reduce accidents? 

(b) Using as a basis the methods 
by which this safety progress has 
been so largely achieved in recent 
years by manufacturing industries 
and the railroads, indicate the 
nature of the principal measures that 
might be adopted to increase auto- 
mobile highway safety. 


Answer 


(a) In recent years the manu- 
facturing industries and the rail- 
roads have attempted to determine 
the true causes of all accidents 
whether or not they resulted in seri- 
ous or minor injury. All accidents 
were reported and thoroughly in- 
vestigated. 

Study has shown that the over- 
whelming majority of industrial ac- 
cidents are preventable and that 
human failure rather than machine 
failure is the primary accident cause. 
This has led to placing principal 
emphasis on education and super- 
vision : 

Education. The public, manage- 
ment, and the workers have been 
kept continually informed as to the 
facts and figures of the wastes and 
dangers of industrial accidents and 
the ways and means for their pre- 
vention. Efforts have been directed 
toward making employees “safety 
conscious’ and they have been care- 
fully selected and thoroughly trained 
to meet the hazards of their parti- 
cular jobs. 
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NE of the least predictable elements in 
the world is human nature . . . that is why 
the protection of Standard Fidelity Bonds 
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Supervision, both public and priv- 
ate. In some states officials make 
periodic tours of inspection of in- 
dustrial plants to point out hazards 
and enforce safety legislation. In- 
dustry employs safety engineers. 
Reliance has been placed on the shop 
foreman who is primarily résponsi- 
ble for the instruction of his sub- 
ordinates and the enforcement of 
safety regulations in his depart- 


ment, 





Concurrently safety engineering 
has influenced machine designs and 
manufacturing processes; railroads 
have improved materials, roadbeds, 
signal devices, straightened curves, 
and eliminated grade crossings. 

(b) Similar procedures might 
well be followed to increase auto- 
mobile highway safety. 

First of all careful investigation 
and reporting of all accidents must 

(Continued on the next page) 
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C.P.C.U. Answers—Continued 


be required in all parts of the nation 
so that the causes of accidents may 
be determined. Then, as in industry, 
prevention efforts can be directed 
intelligently, methods of education 
and supervision of drivers and 
pedestrians and improved safety 
engineering of highways and motor 
vehicles can be devised and applied. 

That the human element is the 
major factor in automobile accidents 
is generally recognized. Careless- 
ness, thoughtlessness and general 
incompetence are more responsible 
than physical handicaps, mechanical 
defects, or poorly designed high- 
ways. For this reason education of 
motorists and pedestrains that will 
develop safety-mindedness should 
head the list of prevention tech- 
niques. 

Supervision of large numbers of 
individual drivers is more difficult 
than supervision of employees but 
uniform and strict driver qualifica- 
tion laws with periodic examinations 
accompanied by the tightening of 
penalties for traffic violations and 
strict application of financial respon- 


sibility statutes should greatly re- 
duce the number of careless and in- 
compent drivers. 

Maintenance of equipment with 
respect to brakes, lights, and tires 
is exceedingly important and while 
this may seem to be emphasizing the 
physical side, it is really a problem 
of forcing individuals to take the 
proper precautions. This requires 
a rigorous vehicle inspection system. 
The car manufacturers have made 
great progress in engineering a car 
that can be operated safely at higher 
speeds if it is properly maintained 
and in the hands of a properly quali- 
fied driver. 

Of course, there is plenty of room 
for improvement in highway de- 
signing and engineering, but the best 
designing in the world will be of 
little value unless individual drivers 
are careful, competent, courteous 
and conscious of their responsibility. 


QUESTION 9 


“G” owns a dry cleaning and dye- 
ing plant located in a densely popu- 
lated section of a large city. As a 
part of the business he operates 
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twenty local shops in rented prem- 
ises, through which customers’ prop- 
erty is received and delivered. The 
managers of the local shops receive 
cash from the customers and the 
cash is collected from them daily by 
a bonded agency. : 

“G” also owns and operates a 
fleet of twenty trucks which are 
used to collect and convey the cus- 
tomers’ property between the shops 
and the cleaning plant. At present 
“G” has adequate fire insurance 
(with extended coverage) on the 
plant buildings and equipment, ade- 
quate automobile bodily injury and 
property damage liability insurance, 
and the necessary workmen's com- 
pensation insurance. He knows that 
he has many other hazards that are 
uninsured, but he says that if he 
obtained insurance for all of them 
his premiums would exceed his 
profits. Therefore, he wants to 
know which are the most wnportant 
additional coverages he should pur- 
chase. 

Excluding comprehensive policies, 
arrange in the order of urgency 
the next four insurance coverages 
he should obtain. Show why each 
of the coverages you have suggested 
is important to “G” and give reasons 
for the sequence. 


Answer 


If one is to successfully defend 
a definite sequence of the four most 
urgent additions to “G’s” insurance 
protection, either some assumptions 
are necessary or additional informa- 
tion should be supplied. Therefore 
the answer to this question is not 
an open and shut matter. In any 
event, the most important principle 
to be observed is the severity of the 
loss to which “G” is exposed, i.e., 
extent of financial consequences of 
not having insurance. 

With this principle as a starting 
point it is likely the best case can be 
made for the bailee customers’ goods 
policy being rated as the No. 1 need. 
Although “G’s” customers’ goods 
are exposed at all locations and in 
transit, the big catastrophe hazard 
exists at the main plant to which 
the goods are funneled. Thus a 
single event at the main plant could 
cause damage to the property of the 
majority of “G’s” customers. This 
is serious not only on account of 
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the value of the destroyed property, 
put also because it may mean the 
joss of future business, if customers 
are not satisfactorily indemnified. 

Public liability insurance can be 
justified as the second most im- 
portant coverage. Inasmuch as 
“G's” business operations are spread 
over many locations difficult to 
supervise, accidental injury to non- 
employees could involve him in 
ruinous court awards. Some persons 
might even recommend this coverage 
as No. 1, but the size of any single 
loss of this kind is likely to be over- 
shadowed by the possible magnitude 
of a loss to customers’ goods and 
the direct consequences thereof. 

Power plant insurance is also im- 
portant because of the nature of the 
business with its high pressure ves- 
sels and boilers located in a densely 
populated area. A single explosion 
could cause enormous damage to 
life and property. Therefore, the 
need for this protection rates very 
close to the other two. 

U. and O. insurance, blanket 
fidelity protection, and fire insurance 
on the truck fleet compete for the 
position of the fourth most urgent 
policy. The final determination de- 
pends on the circumstances. 

During a period such as the 
present when substitute facilities 
are unobtainable it would appear 
that U. and O. insurance would be 
the most important of these three, 
because a shut-down caused by an 
insurable hazard might result in a 
substantial loss of profits and con- 
tinuing expenses. 

If the twenty trucks are kept in 
one building a fire policy on them 
might be considered the fourth most 
important protection. 

It is also possible to defend a 
Blanket Fidelity Bond as the No. 4 
contract. “G’s” operations are wide- 
spread and presumably his employ- 
eesmany. He cannot supervise them 
all or keep complete track of all 
receipts and disbursements. Al- 
though theft of customers’ property 
no doubt would be discovered be- 
fore reaching large proportions and 
the cash amounts involved in each 
transaction are small, nevertheless 
the aggregates might be large. If 
peculations are systematic and regu- 
lar they may not be discovered for 
along time and eventually may be 
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quite substantial. Moreover, some 
of “G’s” main office employees are 
likely to have access to large sums 
of money, thus making a fidelity 
bond urgent. 


QUESTION 10 


“H,” a large and_ successful 
jeweler handling expensive jewelry, 
owns in addition to his main store 
three others in neighboring cities. 
His managers and employees have 


been chosen garefully as to character 
and have been employed for a long 
period of time. He has consistently 
refused to carry any fidelity cover- 
age on his employees because he says, 


“(1) the employees are time- 
tested and honest as shown by the 
fact that he never has had a loss, 

“(2) an efficient inventory system 
and frequent audits make bonding 
unnecessary and 


(Continued on the next page) 
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ASSETS 
Stocks and Bonds .......... $4, 143,192.65 
*Bonds—U. S. 
Government .$1,785,373.23 
*Bonds—All 


rere 1,129,150.42 

"Stocks ...... 1,228,669.00 
NE 6s oa ave esas 71,978.25 
F. H. A. Mortgages ........ 102,592.45 


Cash in Banks and Office ... 
Premiums in Course of Col- 


1,233,211.75 


lection (Not over 90 Days) 958,054.05 
Accrued Interest and Miscel- 
laneous Funds ........... 34,588.88 


ToraL ADMITTED ASSETS. . .$6,543,618.03 


LIABILITIES 
Reserves for: 

Claims ..... $2,437,448.49 
Unearned 

Premiums . 2,261,246.60 
Commissions. 210,145.13 
Tax Reserves. 166,330.28 
Other 

Liabilities . 44,245.65 $5,119,416.15 
Voluntary 
Reserves 174,201.88 
Capital ..... 600,000.00 
Surplus ..... 650,000.00 


Surplus to Policyholders .... 1,424,201.88 
WN Ege cteds isch oNas's $6,543,618.03 


*If bonds were carried at Market Values, 
the Surplus to Policyholders would be 
$1,508,007.23. 
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C.P.C.U. Answers—Continued 


(3) a bond would make the em- 
ployees think he had lost confidence 
in them.” 

(a) Outline the principal features 
of a sales talk that you would use 
to convince “H” that he should ob- 
tain fidelity coverage on his employ- 
ees. 

(b) Identify the methods you 
have used to meet his objections. 

(c) With reference to the way 
you handled each of “H’s” objec- 
tions, state specifically the reasons 
for choosing the particular method 
you used in preference to the other 
common methods of meeting ob- 
jections. 


Answer 


(a) The principal features of a 
sales talk used to convince “H” that 
he should obtain fidelity 
on his employees would develop his 
need for such coverage by pointing 
out the large amounts of risk at his 
of loss 


coverage 


various stores; the danger 
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United States Managers 
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due to the high value of his mer- 
chandise and the stealability of his 
most precious items; and the effect 
of a severe loss on his business— 
all rational reasons. Emotional ap- 
peals might indicate the morale 
building effect that the existence of 
a bond has on employees and the 
danger to his reputation as a suc- 
cessful businessman should his busi- 
ness be closed as a result of an 
uninsured loss. 

(b) (1) To the first objection, 
“H” could be told that only time- 
tested employees in whom their em- 
ployer has great confidence have 
opportunity to steal substantial 
amounts. The experience of the 
bonding companies proves that the 
majority of losses involve old time- 
tested employees. The fact that he 
has never had a loss does not in- 
dicate that “H” never will because 
honesty, like the temperature, is 
subject to change without notice. 

(2) The efficient inventory and 
frequent audit is effective but it is 
well known that a clever defaulter 
can beat the best inventory and audit 
system. Banks have extensive and 
up-to-date auditing devices and pro- 
cedures, but the bonding companies 
continue to be called upon to pay 
losses caused by bank defalcators. 

(3) On the contrary, employees 
who are acceptable to the bonding 
companies take pride in the fact 
that they can meet the requirements 
of a bonding company and it gives 
them confidence in each _ other. 
(Those who don’t meet the test 
should be weeded out before a loss.) 
He could also be reminded that 
when his employees are bonded, 
none can feel that he has been ear- 
marked as a suspicious character. 

(c) The “yes, but” method is gen- 
erally preferred when it can be used 
to create the impression of agree- 
ment with the prospect but actually 
turns to an apparently different 
reason for buying. This method has 
been used to meet objections (1) 
and (2) above. Objection No. (3) 
was met by “direct denial” followed 
by the “boomerang method.” Direct 
denial is generally bad because it 
arouses antagonism. However, the 
facts in this case are just opposite 
of “H’s” statement so the “boomer- 
ang method” was used to turn his 
objections into a reason for buy- 
ing a fidelity bond. 
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Loading & Unloading—from page 29 


C. Summary—Y our Own Policies 
—Allocation: 


Until this question has been liti- 
gated in your state, you might follow 
the majority rule of broad construc- 
tion where you are the auto carrier 
(alone) and narrow where (1) there 
are two carriers or (2) where you 
carry the public liability and no other 
carrier is involved. As between your 
own auto and liability policies, con- 
strue loading and unloading in the 
narrow sense, charging remote 
pick-up and delivery to the liability 
policy. 


Cases on "Loading and Unloading" 


Including Cases on “Ownership, 
Maintenance and Use.” 


A. One Carrier—Broad 
Construction 


In the following cases apparently 
an auto policy alone existed and it 
received a liberal construction : 


N. Y.—1. United v. Jamestown Mutual, 
242 A. D. 420, 275 N. Y. S. 47 (1934). 
Insured spilled gas on garage floor 
while working on car. Held: “Main- 
tenance and use.” 

N. Y.—2. Roche Vv. l co F, & G., 247 
A. D. 335, 287 N. Y. S. 38 (1936) aff. 
273 N. Y. 410. Assured was getting 
gas at a filling station. Attendant in- 
jured by explosion due to assured ap- 
proaching gas tank with lighted match 
and cigarette. Held: “Ownership, 
maintenance and use.” 

N. Y.—3. B. & D. Motor Lines, Inc., et 
al. v. Citizens Casualty Co. of N. Y. 
(1943), 43 N. Y. S. 2d 486. (City Ct. 
of N. Y.) Affd. without opinion 267 
A. D. 955. Assured’s employees un- 
loaded , cartons from truck onto a 
“jigger” or hand truck and pushed it 
into the building where injured collided 
with the “jigger” and a carton fell on 
him. Held the accident occurred before 
delivery was complete (citing leading 
cases ). 

N. Y.—4. Krasilovsky v. Maryland, etc. 
(1945), 54 N. Y. S. 2d 60. Rope to 
winch on truck—press being lowered 
into elevator Shaft. Held: “Unload- 
MA and “use.’ 
ae American Oil & Supply Co. A 

S. Casualty Co. (1941), 18 A. 
257, 19 N. J. Misc. 7. A bottle of aaste 
acid was transported to the premises 
of a customer, carried inside, and de- 
posited on a rack when it broke. Held: 
“The breakage occurred during the 
process of ‘unloading.’” The loading 
and unloading clause should be con- 
strued as an extension of rather than 
a limitation on the operation, main- 
tenance and use clause. But see cases 
B. 4 and 5, infra. 

Penna.—6. Wheeler v. London Guaranty, 
140 Atl. 855, 292 Pa. 156. Steel girder 
being moved across sidewalk by truck- 


men, who were about to use truck’s 
power to pull it into building. But see 
Ferry, et al. v. Protective Indemnity 
Co. (C-10 infra.) 

Mass.—7. Kennedy v. Consol. Motor 
Lines (1942), 15 CCH Auto 476, 312 
Mass. 845, 43 N. E. 2d 121. (No in- 
surance policy involved here.) Hauling 
barrel onto truck; rope broke. Held 
“Covered under ‘operation. 

Mass.—8. Mullen v. Hartford A. & I. 
Co. (1934), 191 N.-E. 394. Injured 
party slipped on grease from crank 
case. Held: “Related to the truck.” 

Mass.—9. General Accident v. Hanley 
Oil Co. (1947 Supr. Jud. Ct.), — Mass. 
—,— x E. 2d —, 26 CCH hens 1036. 
Three hours after delivery of oil which 
overflowed, fire occurred. Held: 
“Proximate result of ‘unloading.’” But 
see case C. 3, infra. 

Ark.—10. Owens v. Ocean Accident 
(1937), 109 S. W. 2d 928, 194 Ark. 
817. Ambulance attendants carrying 
patient, injured her. Held: “Woman 
was being ‘loaded’ even though still in 
the building.” 

Tex.—ll. Panhandle Steel Products v. 
Fidelity, etc., 23 S. W. 2d 799. Iron 
beams were still undergoing process of 
being removed from truck. Held: 
“Covered under ‘use.’” Opinion does 
not mention “loading and unloading” 
clause in this policy. 

Mo.—12. Schmidt v. Utilities Ins. Co. 

(1944), 21 CCH Auto 24, 353 Mo. 21: 
182 S. W. 2d 181. Blocks left on side- 
walk after truck had unloaded coal 
and had driven away. Plaintiff fell 
over them. 

Fed. (N. Y.)—13. American Lumber- 
mans v. Schoenfeld, 17 CCH Auto 270, 
U. S., So. Dist. of N. Y. (1943) (no 
official report). Held: “Opening of 
cellar doors was incidental to unloading 
and completion of delivery.” 

Fed. (Cal.)—14. Maryland Cas. Co. v. 
Tighe (1939), 29 F. Supp. 69, affd. 115 
F. 2d 297. While helper on delivery 
truck was returning to vehicle for an- 
other load of vegetables he bumped 
into a pedestrian. Held: “Continuing 
operation” including completion of the 
delivery. 

Fed. (Tenn.)—15. Maryland Cas. Co. v. 
Cassetty (1941), 119 F. 2d 602. Coal 
dumped in street—truck nearby old 
form policy, including word “delivery.” 
Held: “Covered under ‘use.’ ” 


) 
2 
5, 


B. Two Carriers—Narrow 
Construction 


In the following reports, both 
auto and public liability policies ap- 
peared and the tendency was to 
construe the auto contract narrowly 
as against the other: 


Wis.—1. Stammer v. Kitzmiller (1937), 
276 N. W. 629, 226 Wis. 348. The 
assured’s driver delivered beer into a 
hatchway in the sidewalk and went 
inside the tavern to have a sales slip 
signed, leaving the hatchway open and 
plaintiff feil into it. Following the nar- 
row rule, the court held that the auto- 
mobile policy should not be construed 
to cover the delivery of the material 
after it had been taken off the truck 
and had come to rest for a considerable 
time before it was started on its course 
for delivery. The court said that the 
delivery hazard would be covered by 
the general liability policy only. 
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Tii_—2. Kienstra, et. al. v. Madison, etc., 
316 Ill. App. 238 (1942), 44 N. E. 2d 
944. Driver dropped cake of ice on boy 
in backyard. Apparently this auto pol- 
icy did not expressly cover either 
“delivery” or “loading and unloading.” 

Minn.—3. St. Paul Mercury v. Standard 
Accident, 11 N. W. 2d 794 (1943). 
Ramp used for moving office furniture 
into building. Truck not present. Held 
that the process of unloading ended 
when the merchandise had been re- 
moved from the truck and had come 
to rest upon the sidewalk. The liability 
policy was held to cover the delivery 
of goods from that point to the desti- 
nation. See also C-5, infra Minn. 

N. J.—4. Jackson Floor ‘or 4 v. 
Maryland Cas. Co. (1937), 189 A. 85, 
117 N. J. L. 401. (But see case A-5, 
supra.) Held: “No concurrent cover- 
age where the unloading had been 
completed and the transportation (de- 
livery) from then on was by a different 
means (hand truck).” 

N. J.—5. Zurich v. American Mutual 
(1937), 192 A. 367, L1G N. J. L. Si. 
Ice pick in driver’s pocket. Storekeeper 
was injured when driver was placing 
milk and ice in his icebox. Held: “Un- 
loading was completed; driver was 
‘servicing’ the milk.” 

Ga.—6. Ocean Acc., etc. v. Pound, 69 Ga. 
App. 447, 26 S. E. 2d 116. Slipped on 
pool of oil on sidewalk, which leaked 
from tank truck’s tank. 


C. One Carrier—Narrow 
Construction 


In these cases the auto contract 
standing alone, nevertheless received 
a limited construction: 


Ga—1l. Morgan v. N. Y. Casualty Co. 
(1936), 188 S. E. 501, 54 Ga. App. 620. 
Coal chute left open after the unload- 
ing had been completed. Held: “Not 
a ‘use’ of the truck itself.” 

Ga.—2. American Casualty v. Fisher 
(1942), 23 S. E. 2d 395, 16 CCH Auto 
456. Delivery man took adding machine 
into buyer’s office, placed it on wing 
of desk, lifted up old machine, causing 
new machine to fall on foot of injured. 
Policy provided for “commercial” use 
which was defined as “the transporta- 
tion or delivery of goods—and uses 
incidental thereto, in direct connection 
with the named insured’s business oc- 
cupation.” (Also contained loading and 
unloading clause.) Held, policy not 
intended to cover installation nor de- 
livery or pick-up. “It not only had 
been removed from the automobile but 
it had definitely come to rest.” 

Mass.—3. Perry v. Chipouras, et. al. 
(1946), 25 CCH Auto 401, 66 N. E. 
2d 361 (citing Caron v. American 
Motorists, 277 Mass. 156, 178 N. E. 
286, ice from ice-truck, and other 
cases.) Short loops rope dropped on 
sidewalk while unloading boxes. But 
see recent case A. supra, wherein 
this case is distinguished apparently on 
the ground that there the damage flowed 
directly from the misdelivery of the 
oil. Evidently the difference is that 
the rope had “come to rest” whereas 
the oil was still slowly flowing towards 
the furnace. These opposite rulings are 
difficult to reconcile. 

Tenn.—4. Hinton v. Employers’, 62 S. W. 
2d 47 (1933). No mention of a “Load- 

(Continued on the next page) 









“TO SAVE LIVES AND 
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Just as che war effort pelled the of great 
arms factories, training bases and war workers’ communi- 
ties, today’s national housing shortage again calls for an 
accelerated building program. A nation’s thanks to Metro- 
politan Life Insurance Company for its Stuyvesant Town 
and Prter Cooper VILLAGE, symbols of housing relief on 


a country-wide scale! 
Vital Public Liability aod parseenig ge Compensauon 
on these 
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9*® May and June advertising in general business 
magazines should lend strong support to swing more insur- 
ance your way. It offers impressive proof that no project is 
too big for our Companies to handle. 


It features our role in providing Public Liability and Work- 
men’s Compensation insurance on the Metropolitan Life 
Insurance Company’s huge housing projects now under con- 
struction on East River Drive in New York City. It is con- 
vincing evidence of our long experience in this field. 
Regardless of the size or scope of their activities, contractors, 
architects, engineers, or owners only need be reminded of 
this long experience, including the efficient safety program 
of our engineering staff. This experience can be applied to 
both large and small projects in your community. 


Our agents can capitalize on present prospects by keeping 
informed of contemplated projects and recommending a 
suitable insurance program such as is available through the 
service of our organization. For further sales helps address 


our Agency & Production Department. 











SURETY + AUTOMOBILE * 





INLAND MARINE 







Saati CCB etd sia? 








Loading & Unloading—Continued be the proximate result of ‘operation Mont.—4. Butte Brewing Co. v. District 
and use’ if directly related thereto.” Court, etc. (1940), 100 P. 2d 932, by 

: t . + 9 Mon 50. Sid walk doors o ener by 
ite <a Dulonding evan ' here— Ohio—2. Bobier v. National Casualty Co. rset Me delivering beer. Held: * ‘Ur 
gp a to ambulance. and Columbia Casualty Co.) (1944), loading’ coupled with incidental use of 
: , : 54 E. 2d 798, 143 Ohio St. 215. The truck.” 

Minn.—5. Franklin Co-op. Creamery v . . 

: sedeelee A ae ie ae Ce Supreme Court of Ohio decided that Itah—5. Pacific / r 2 
Employers (1937 ), 273 N. W. 809, 200 the cine niles should pra and . — ~ — Pg, ge S.C. ), 
— magn using elevator the public liability policy excluded cov- 161 er 7493 ‘233 CCH Auto 553. 
a ang - rage under the following facts: A allies Sink en § live f 

Wash.—6. Handley v. Oakley (1941), pin is of the amie teak ved nay sm - oat | vv ‘el beer. 
116 P. 2d 833, 10 Wash. 2d 396. Ice while carrying a stove into the building aes Re panne atl 4 jlent dix 
cream truck customer hit by foul ball. of the consignee, negligently caused ee Sea angen _— 
Held: “Neither caused by ‘use’ nor by damage to other property in the build- Peg: elgg nga. ghia 
‘unloading.’ Truck was the place not : . = = “ snes Fed. (Ohio)—6. London Guaranty, etc. 

8 I ing. The stove had been transported . ; rey 35 F.S A7 
the ee: of injury.’ to this build: i» the insured “k v. Schaffer, etc. (1940), 35 F. Supp. 647, 

Ke ae F an o this building in the insured truck. 142 A. L. R. 15, 10 CCH Auto 164. 
poet ae a vor ae 9 Re Also on another occasion the insured’s pe Ricco 
S ” il ‘d ik. Suit 1 io - Sa employees damaged a davenport in a 

— 2 6 ee Sas Be a furniture store while carrying another 
volvec a public liability policy. Held : stove preparing to load it into one of 
‘Not an excluded ‘use of automobile the insured’s trucks. Upon the refusal 

_as accident was caused by the sand.” of either carrier to pay, the auieicedl 
rs (Mass. )—8. age y Casualty v. settled these claims and brought suit 
nited Corp of Mass., 35 F. Supp. 570, against both carriers. The court rea- 
a F. 2d 443. Held: “Explosiog re- soned that the term “loading and un- 
sulted from negligent repair of pipes— loading” was ambiguous and accord- 
Ohin rw — = fuel = om ingly should be given the construction 
(1935) 50 Ohi “4 : 5 197 N pif most favorable to the insured. (The 
C ilies - agi ~% “1 ym om decision overlooks the point that the 
ollision with coal pile—aiter truc dispute was really between two carriers 
had gone and delivery was complete. and it seems to unduly favor the lia- 
om ac Fg . Prote rg Pay C a bility insurer.) The court stated, how- 
), Joo Fa. Super. 206, vo A. 2 ever, that the pick-up and delivery of O,L. AND T. RATE INCREASE 
493. Sidewalk doors. Held: “Not con- gas stoves was certainly a “use” of the lies : 
nected with ‘use’ or truck or goods. truck which was incidental to the in- 
posers 7". hg Pay Bag here _ sured’s business and hence such opera- UGURING a 
shed o ather fine grounds. Gens qusé eawanel ig “pera” aS: 
Here the court said the truck was not ae ee ee revision Ot rates, _underw riting 
incidental to the action of opening the . rules and _ classifications for all 


. “As used in such policy, ‘loading’ nace : ‘ 
doors preparatory to removing ashes. 4 . . alps te 8 ners : , 2S > ' re. 
¥ 6 begins at the time the insured or his 8€"¢ ral liability lines, the first re 


D. Two Carri Broad agents or servants connected with the vision since 1939 has been made in 

. Two Carriers—Broa i aeeiiee in: aan toages : 2 : 

4 “tr nnetecnate ™ truck receive the article and, as @ Owners’, landlords’ and _ tenants 
Construction part of a continuous operation place = 2 eterna 2 re an 

it on the truck and ‘unloading’ ceases bodily injury liability coverage. lhe 

In ti lecisi “tl hoi when the article is taken from the National Bureau of Casualty and 

n these decisions, w a choice -k by such employees and, as < : 7 . Y 

f Ay vn ew > oe 3: eae om om pyre eo ggalce Bia Pa Surety Underwriters and the Mutual 
of either policy, the auto carrier was a ‘ Bog : : ane . ; 

wesrane I : E delivered to the customer or to the Casualty Insurance Rating Bureau 

eee place designated for delivery.” have announced a general revision 


The only case found where court held 
both carriers concurrently liable. Dirt 
fell from trucks causing two accidents 
due to slippery pavements. Declaratory 
judgment. 

La.—7. Lang v. Jersey Gold (1937 Ct. 
App.), 172 So. 389. Milkwagon driver 
broke bottle—boy cut by glass lying 
in street for several days. Apparently 
the p.l. carrier successfully defended 
the insured voluntarily and then re- 
covered its counsel fees from the al. 
Co. 


comprehensive 


Miss.—1. Merchants Co. v. Hartford A. Ohio—3. Thompson, etc. v. Hardware, ot rates lor this coverage New 
& I. Co., 188 So. 571, 187 Miss. 301. etc. (1944), 74 Ohio App. 350,58 N. E. York State effective March 31. 
Poles used to extricate truck were left 2d 809, 21 CCH Auto 217. Blowing The effect of the revision is an 
lying in the road, after truck had been insulation—hose across sidewalk. Held:  . a Pea a 190 
removed. Held: “The accident need not “Both ‘unloading’ and ‘use.’ ” increase of approximately 12% 
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Negligence—One Who Places Him- 

self in a Position of Peril Must Respond 

in Damages to One Who fs Injured in 
Attempting a Rescue 


The defendant, a woman, parked 
her car on a private driveway lead- 
ing from a highway to a residence. 
The car was parked on an incline. 
After getting out of the car she 
walked back down the driveway to 
a point about twenty feet distant 
from the car, where she bent over 
to pick up some objects in the drive- 
way. While she was in that posi- 
tion, the automobile, without any 
external force being applied to it, 
started moving down the driveway 
toward the defendant. The plaintiff, 
who was a visitor at the premises, 
saw the car moving down the drive- 
way towards the defendant and also 
observed that she was unaware of 
the approach of the car. He halloed 
to the defendant—‘‘Look out,”” and 
seeing that the car was gaining 
speed he ran to the defendant and 
pushed her out of the pathway of 
the car to safety. In order to rescue 
the defendant the plaintiff had to 
place himself into the pathway of 
the moving car. Before he could 
extricate himself he was struck by 
the car and sustained severe per- 
sonal injuries. 

The plaintiff filed suit against the 
defendant alleging that her negli- 
gence in failing to take proper pre- 
cautions to prevent the car moving 
down-grade when she parked it and 
left it, was the proximate cause of 
his injuries. The defendant con- 
tested the action on the ground that 
she was guilty of no actionable negli- 
gence, as she owed no legal duty to 
exercise care with respect to herself. 

In a case of first impression in 
New York, the Appellate Division 
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of the Supreme Court allowed the 
plaintiff to recover. Carney v. Buyea 
(1946), 65 N. Y. Supp. (2d) 902. 

The court was of the opinion that 
one who imperils himself at a place 
where there are bystanders, must 
take into consideration the proba- 
bility that a bystander will yield to 
a meritorious impulse to save life 
from destruction, and will expose 
himself to injury in attempting a 
rescue. The right of action of the 
injured rescuer did not depend upon 
the defendant’s failure to exercise 
care towards herself, but upon the 
likelihood that the defendant's con- 
duct would cause the plaintiff to ex- 
pose himself to danger. It 
therefore, held that the defendant, in 
parking her car as she did, exposed 
herself to undue risk of injury. Her 
act in that respect, while not wrong- 
ful as to herself, was wrongful as 
to the plaintiff, as it brought about 
an undue risk of injury to him in 
causing him to undertake her rescue 
to his injury and damage. 

The decision is squarely in con- 
flict with the decision of the Supreme 
Court of Iowa, Saylor v. Parsons 
(1904), 122 Iowa 679, 98 N. W. 
500, where the injured rescuer was 
denied a recovery from the person 
whom he had saved. 


was, 


Theft Insurance—Unexplained Dis- 

appearance of Money May Be Re- 

garded as a Theft Within the Meaning 
of a Theft Policy 


The plaintiff put $97.00 in cur- 
rency in his pocket and went on a 
fishing trip with a friend who was 
admittedly a man of high character. 
A boat being used by the two per- 
sons capsized and the plaintiff was 
thrown into the water. After re- 
covering his tackle and other articles 
of personal property from the boat, 
the plaintiff waded to the shore. 
After emerging from the lake, the 
plaintiff, for the first time since leav- 
ing home, felt for the money in his 
pocket and discovered that it had 
disappeared. 

The plaintiff carried a “residence 
and outside theft” policy which con- 
tained the following definition of 
theft: “The ‘theft’ includes 
larceny, burglary and robbery. Mys- 
terious disappearance of any insured 
property shall be presumed to be due 
to theft.” 

The plaintiff filed a claim with the 
insurer on the basis that the loss 
was caused by a theft. The claim 
was denied. The plaintiff thereupon 
instituted suit against the insurer. 
The trial court entered a judgment 
for the plaintiff upon a verdict re- 
turned in his favor by the jury. 

On appeal, the defendant con- 
tended that the case should not have 
been submitted to the jury as there 
was no proof to sustain the allega- 
tion that the money was lost by 
theft. The Supreme Court of North 
Carolina refused to sustain this con- 
tention. Davis v. St. Paul Mercury 
and Indemnity Co. (1947), 40 S. EF. 
(2d) 609. The court held that un- 
der the provisions of the policy, the 


word 


(Continued on the next page) 








Judge Says—Continued 


mere proof that the money had mys 
teriously disappeared is proof ot 
theft. Under the circumstances, the 
insured is not required to introduce 
evidence which would exclude the 
probability that the money had been 
mislaid or lost. The insured is also 
not required to offer proof pointing 
to larceny as the more rational in- 


ference. Said the court: 


“It is true, as argued by de 
fendant, that inasmuch as the only 
person with plaintiff was a man of 
high character, it is plausible to 
conclude the money was not 
stolen. It is likewise possible that 
it was lost when he fell in the 
water. These are speculations or 
surmises generated by the circum- 
stances surrounding the mysteri- 
ous disappearance. These circum- 
stances must be considered by the 
jury in arriving at a_ verdict. 
They do not, as a matter of law, 
rebut the presumption of theft.” 


Orr re Crore 
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PENNSYLVANIA 
QUALIFICATION 
RULING 


PECIFIC qualifications for ap- 
plicants for agents’ licenses have 
heen promulgated by the Pennsyl- 
vania Insurance Department as an 
outcome of the Dauphin County 
(Harrisburg) Court ruling requir- 
ing underwriting experience on the 
part of such applicants. *‘Experi- 
ence in underwriting other than so- 
liciting’” has been interpreted to 
mean “a knowledge of the funda- 
mental principles of the business . . . 
based upon adequate supervised 
traiming in the application of those 
principles to the needs of buyers.” 
\gents’ examinations which are ex 
pected to be resumed presently will 
automobile 
obtaining 


not specifically bar 


dealers, as such, from 


licenses, but under the new criteria, 


it will be 
vender to obtain a license to place 


more difhcult for any 


insurance on the merchandise he 


sells. 


COMMISSIONER 
HARRINGTON 
REAPPOINTED 


HARLES F. fF. 


whose term as Commissioner of 


Harrington, 


Insurance of Massachusetts expired 
April 7, 
Governor Robert F. 
will be the fourth three-vear term 
for the Commissioner, a Democrat. 


has been reappointed by 
Bradford. This 


who was originally appointed yj 
Governor Charles F. Hurly in 1938 
and has now been reappointed by 
Republican Governors Leverett Sal- 
tonstall and Bradford. The reap- 
pointment was endorsed by the 
Massachusetts Association of I[n- 
\gents. 


Commissioner 


surance 
Hartington was 
president of the National Association 
of Insurance Commissioners at the 
time of the drafting of Public Law 
15 and has, since then, been chair- 
man of the special commissioners 
legislative committee to draft model 
state regulatory laws to meet the 
requirements of Public Law 15 
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EMPLOYERS REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


REINSURANCE of 
Casualty, Fidelity and 
Surety. Employers serv- 
ice is complete territori- 
ally, in scope and limits. 
Call our nearest Re- 
gional Office. 
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NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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Attention! 


Safety Directors 

Plant Operating Personnel 
Safety Equipment Buyers 
Supervisors 

Insurance Safety Engineers 
Industrial Medical Personnel 








, — 
At last—The world of safety products at an cence eenetninnngy Meenas Cees 


your finger-tips! No more useless letter writing!! 

Save your valuable time writing and tele- No more hunting around!! 

phoning to find what you need ... A flip 

of the page and you SEE it in BEST'S IF IT’S ASAFETY PRODUCT, IT’S IN 


SAFETY DIRECTORY. 
Best’s Safety Directory 
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It tells you:— 
1—Lists and illustrates all recognized 
What you need ‘ products related to safety 
When you need it 2—Describes the hazard and the “remedy” 


° 3—Tells who manufactures the product 
Where to get it 


4—Gives the names and addresses of your 
local dealers and distributors 

In one permanently bound volume BEST'S 

SAFETY DIRECTORY AND CATALOG, - 


profusely illustrated, gives you the facts BUY YOUR COPY NOW! 
you need on more than 1,000 separate 


2 was -& «= om 


—$5.00 per copy 
safety products, including hygiene, first 


aid and fire protective equipment. . 
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ALFRED M. BEST COMPANY, INC. 


75 FULTON STREET, NEW YORK 7, N. Y. 














SAFETY IN HOTELS 


S IS now well known to every- 

one, three major hotel disasters 

occurred last year. On June 5 
the LaSalle Hotel in Chicago burned 
with a loss of 61 lives. On June 9 
the Canfield Hotel in Dubuque 
burned with a loss of 14 lives, and 
on December 7 the Winecoff Hotel 
in Atlanta burned with a loss of 
119 lives. These three devastating 
fires occurring in three apparently 
well constructed buildings aroused 
public interest and 
greater degree than has ever oc- 
curred in my experience. The sus- 
tained public interest caused by 
these fires was much greater than 
the relatively short-lived flurry of 
public interest that occurs after any 
important fire involving loss of life. 
The interest aroused by these hotel 
fires far exceeds in my opinion the 
interest that was aroused by the 
Cocoanut Grove holocaust in Boston 
or the terrible circus fire in Hart- 
ford. 


concern to a 


Safety Standards 


If sound and sensible advantage 
is taken of this public interest to 
the end that the hotels of our 
country are made safer for the 
people who inhabit them, then the 
sacrifice of lives in these great fires 
will not have been entirely in vain. 

It seems to me that for all of us 
the great lesson of these three fires 
is that so-called “fireproof” construc- 
tion alone will not prevent loss of 
life at time of fire. Other important 
factors of fire protection and fire 
prevention which I will try to cite 
briefly in this paper are necessary 
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by PERCY BUGBEE, General Manager, 


National Fire Protection Association 





A new type of fire-resistive drapery 
fabric, woven of non-combustible 
Fiberglas yarns and flame-proofed 
cotton yarns, has been developed 
to provide hotels, theatres, night 
clubs, schools and other places of 
public assembly with fabrics that 
will offer style advantages of other 
high-quality decorative fabrics, and 
that will reduce the fire and panic 
hazard inherent in the use of inflam- 
mable drapery materials. 


in addition to incombustible con- 
struction. 

Big fires with horrifying loss of 
life are needless in the sense that 
many years the National 
Association and 


over many, 
Fire Protection 
other agencies have labored to pro- 
duce sound and reasonable stand- 
ards which, if accepted and put into 
effect, would prevent such disasters. 





© White Star I.P.S. 


These standards are developed by 
practical fire protection engineers 
and based on experience from thou- 
sands of fire tragedies. Over 30 
years ago the Committee on Safety 
to Life of the NFPA produced the 
first edition of the Building Exits 
Code and many succeeding editions 
have been published. The Buildings 
Exits Code contains clear-cut pro- 
visions on hotel fire safety the ob- 
servance of which would prevent any 
major fire disaster in hotels. The 
problem of our Association has al- 
ways been the problem of gaining 
public acceptance to the engineering 
principles that will prevent loss of 
life in fires. 


Many governors of the different 
states in their addresses to their 
legislatures in January referred to 
the hotel fire disasters and called 
upon their legislatures for appro- 
priate legislation. The Fire Mar- 
shals Section of the National Fire 
Protection Association which in- 
cludes the state and provincial fire 
marshals and the city fire marshals 
and fire prevention bureau chiefs of 
all the important cities in the United 
States and Canada recognized that 
its members would be called upon 


for assjstance in connection with 


legislation and accordingly ap- 
pointed a special committee to draft 
a guide to legislation for safety from 
fire in hotels. All of us recognize, 
I think, that legislation in_ itself 
will accomplish little if it is not 
backed by adequate law enforcement 
agencies in the states and cities and 
by public opinion, but our 

(Continued 


Associa- 


on the next page) 
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Safety in Hotels—Continued 


tion would have been 


remiss if it had failed to recognize 


certainly 
that some guidance must be given to 
our legislators and given promptly 
if sound legislation was to be pro- 
duced. 


Principles 


The principles which we are in 


general advocating for life safety in 
It appears to 
us reasonable that every hotel here- 
after constructed and every addition 
hereafter made to any hotel, if more 


hotels are as follows. 


than two stories in height, should be 
construction. We 
believe that it is reasonable to call 
for either fire walls or smoke bar- 
riers to be provided in corridors 
of old hotels at intervals of not more 


of fire-resistive 


than 150 feet. We also believe it is 
reasonable to call for the protection 
of all interior stairways used as 
exits by enclosing those stairways 
so that a safe path of escape to 
the outside of the building can be 
assured. In every hotel we call for 
not less than two independent means 
of egress for the occupants of each 
and every floor, with a maximum 
distance of travel to the means of 





I: this happened to you where would you go? 


Know the principal causes of fires. Don’t delay in 


taking preventive steps now. 


Careless use of 
matches and 
careless smok- 
ing habits. 


Misuse of gaso- 
line and all 
inflammable 
fluids. 





PREVENT A FIRE—HELP SAVE A LIFE—SAVE A HOME 


MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE C0. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


We will gladly furnish Reproductions on request. 


Faulty heating 
and cooking 
equipment — 
stoves, fur- 
naces, chim- 
neys, flues and 
pipes. 





Defective wir- 
ing and electri- 
i cal appliances. 








100 feet. 
for exits from hotels follow the wel] 


egress of The provisions 
established provisions of our Build- 
ing Exits Code and call for free 
and unobstructed 
street, clearly marked and protected 


passage to the 
with non-combustible material. In 
certain existing hotels outside stairs 
or what is commonly known as out- 
side fire escapes may be permitted 
under certain rigid standards of con- 
struction and protection. 

The 
effective means of preventing loss 
of life in fires is fully appreciated by 
all fire protection authorities. The 
installation of automatic sprinklers 
in hotels that are not of fire-resistive 
construction is certainly highly de- 
sirable and _ it 


automatic sprinkler as an 


seems to us quite 
reasonable to call for the installation 
of automatic sprinklers in the haz- 
ardous areas such as the dry clean- 
ing or tailorshops, the storage rooms, 
the kitchens and the like, in hotels 


of fire-resistive construction. No 


hard and _ fast 
tion of sprinklers can be set down 


rules as to installa- 


because of the wide variety of situa- 
tions and conditions encountered in 
hotels. 
automatic fire detection system may 
be substituted for an automatic 
sprinkler system and reasonable life 
safety from fire thereby be secured. 


In some cases an approved 


Fire Wardens 


We believe that every hotel con- 
taining 50 or more bedrooms should 
have a duly qualified person as a 
fire warden and that regular tours 
of the hotel at night should be main- 
tained by the fire warden or by a 
watchman. We believe that 
hotel should be provided with a fire 
alerting system suitable to arouse 
all occupants of the hotel if neces 
sary in case of fire and capable of 
being operated from the telephone 
switchboard in the hotel office. We 
believe that wherever the hotel is in 
the vicinity of a public fire depart- 
ment 


ever) 


immediate notification of the 
fire department when a fire occurs 
is imperative. 
fires are caused by careless disposal 


\ great many hotel 


of cigarettes and matches by guests 
and we believe it is reasonable to 
hold any guest who through care- 
lessness sets fire to his room or any 
part of the hotel by 
sponsible for his acts. 


smoking re- 
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The maintenance of good house- 
keeping is a cardinal principle in 
preventing fires and we believe that 
ever\ hotel should 
ployees organized to maintain good 


have its em- 


housekeeping and to elimate obvious 
fire hazards. 

We belive that the outline of 
provisions for hotel fire safety given 
reasonable, that hotel 
owners and managers will be glad 


abt ve are 


to cooperate, and that public opinion 
will back such provisions. 


Widespread Responsibility 


substantial life 
safety in hotels is not alone the 


To bring about 


responsibility of any one class or 
group of persons. Hotel owners and 
managers have a responsibility and 
many are accepting that responsi- 
bility. Many state hotel associations 
have been studying the problems in 
states and have 
adopted measures to bring about 


their respective 


fire protection for their members. 
The architects and builders of hotels 
have a prime responsibility in see- 
ing that the structures are made in 
such a way that life safety will be 
paramount. State fire marshals, city 
building officials and fire chiefs have 
a responsibility to see that no hotel 
is allowed to operate under condi- 
tions that are obviously dangerous 
to life. The engineers and inspectors 
of fire insurance and casualty insur- 
ance companies have an unusual 
opportunity to bring their experience 
to bear and to point out to the 
appre priate people in the hotels that 
they inspect the things that need 
to be done to prevent loss of life. 
Finally, the public, and particularly 
the traveling public, has every right 
to insist upon measures for protec- 
tion and has a 
support and encourage 

for fire safety in all hotels. 


responsibility to 
measures 


I am optimistic enough to believe 
that because of all of these forces 
working together and backed up as 
they have been since the Winecoff 
disaster by the force of national 
publicity through the press and 
the radio and many of the important 
national publications, we may expect 
great strides during the 
coming year in improved fire and 
life safety in hotels. 


forward 


From an address before the Fire 
Writers Association of the Pacific. 


Under 
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BUILDING OFFICIALS REPORT 


HE executive committee of the 

Building Officials Conference of 
America, Inc., in a study of means 
of minimizing loss of life in hotel 
fires has recommended, among other 
things, the elimination or sealing of 
transoms in hotel guest rooms; the 
protection of all floors by supervised 
watchmen’s services, in lieu of ade- 
quate fire protection equipment pro- 
vided with automatic transmission 
of alarm to the fire department ; and 
the installation of fire vent flues and 
ducts to conduct superheated air and 
gases to a point of dissipation out- 
side buildings. 

Their report states : “The absolute 
necessity for secondary means of 
egress and exit to the outside of the 
building at ground level, in the form 
of interior enclosed stairways is un- 
questioned, and the required number 
of such secondary means of egress 
is dependent on the specific design 
and physical characteristics of the 
building.” 


“The need for more careful plan- 
ning of buildings with high human 
occupancy is emphasized with re- 
spect to arrangement and capacity 
of egress facilities, properly pro 
tected areas of refuge, horizontal 
and vertical barriers against the 
spread of fire and properly enclosed 
exitways in sufficient number to pro- 
vide accessible and safe egress to the 
street.” 


Combustible Finishes 


“More rigid requirements are in- 
dicated to restrict the amount of 
combustible finishes and decorations 
on walls and ceilings even when ap- 
plied to incombustible backing. In 
required exitways, of buildings de- 
signed for high human occupancies, 
the use of combustible trim should 
be especially prohibited.” 

“A secondary means of 
should be required in all buildings 
of high human occupancy regardless 


egress 


of area.” 








| WY BS 
the National 
surance 
in his Report of the 


Association of In- 
Agents in Oklahoma City, 
Administration, 
President Warfield, Jr., 
warned 


Guy T. 
agents 
order taking is fast disappearing. 
Selling is coming into its own rap- 
idly. . . . We must equip ourselves 
with an expert knowledge of our 
business, sharpen our sales methods 
staffs to 
prosper, ves, even to survive, in the 


and reorganize our office 


days to come.” 





mid-year convention of 


that “The day of 


tives 
of the five regional fire underwriting 
character- 
Jennett, general 


associations. 
ized by Walter H. 
counsel of the 
terference on the part of the Execu- 
tives Association, suggested that the 


underwriting 


AGENTS MID-YEAR CONVENTION 


At 


Board 


the opening 


Edward L. 
Insurance 
Association, 


The letter, 
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meeting of the 
State Directors, a heated 
controversy on local board rules was 
precipitated by discussion of a letter 
written by 
president of the 


Williams, 
Execu- 
to the presidents 


\., aS an in- 


review 


local board rules to see if they needed 
revision to comply with the law and 
with the dictates of good policy. Ex- 
pressing the fear that the 
might local 
take hasty action which might prove 
detrimental to the 
President \Warfield called for imme- 
diate consideration of the question 
by the state directors. An 
gency meeting was voted. 

In a report by Roy A. 
chairman of the 
tee, the 
insuring of 


letter 


cause some bi ards to 


agents’ weltare, 


emer- 


Dutfus, 
Commit- 
difficulties surrounding the 
long-haul trucks and 
certain other automotive lines were 
explored. Stating that high loss 
ratios and a low rate level often 
made the line acceptable only on an 
accommodation basis, he expressed 
the fear that such a condition might 


Casualty 


create a demand for state fund in- 
surance. 
John C. Stott, reporting on the 


activities of the National Associa- 
tion’s Committee of the All-Industry 

Committee of which he is chairman, 
reminded the that “The 
National Association’s participation 
in the All-Industry Committee in no 
way obligated any state association 
to use the (All-Industry) bills with- 
out revision or change.” 


members 


Richard E. Vernor reported on 
President Truman’s national confer- 
ence on fire prevention held May 7 
and 8. Noting that the conference 
is broader in scope than the work 


being carried on at present, he 
stated, “Great new forces will be 
brought into the fire-safety field 


with the promise and assurance of 
giving added impetus to the effec- 
tiveness of the work of fire preven- 
tion and fire protection in the 
future.” 


NEW PUBLIC RELATIONS 
PAMPHLET 


NEW booklet, “An Integrated 

Program of Public Relations,” 
has been prepared and is being dis- 
tributed by the South-Eastern Un- 
derwriters While the 
pamphlet with the 
needs of the Southeast in mind, it 
is so designed as to prove valuable 
to fieldmen throughout the country. 


Association. 


was prepared 
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e following questions are taken from a 
School of Insurance. The answers, although not necessarily model answers, 


are taken from the paper adjudged the best by the graders, on the basis of 


correctness and reasoning. 


The School of Insurance is sponsored by the Insurance Society of New York, 
Inc., 107 William Street, New York, N. Y.; Arthur C. Goerlich, Dean. The 
class to which the examination was given was conducted by Joseph P. Trost 
of the Great American Insurance Company and George S. Duryee of the 
Saint Paul Fire and Marine Insurance Company with the assistance of several 


guest lecturers. 


1. You are requested to make an 
inspection of a plant Heat treating 
aluminum alloys and case hardening 
low carbon steel. The following con- 
ditions are discussed: 


Good Brick building, 15’ high, 
with wooden compo covered roof 
and wooden platforms on concrete 


floor. 


Nitrate Baths are in a 
separated from cyanide containing 
baths by a 12” brick wall. Doors 
to each section are wood and 
marked Section No. 1 and Section 


No. 2. 


section 


Quench baths are close to molten 
salt baths and of same height. 
Work goes direct from quench 
bath to salt bath. 


The Baths are heated by gas flame, 
impinged directly on side of con- 
tainer. 


No provision is made for emer- 
gency storage in the event of bath 
failure. 


Baths are provised with auto- 
matic temperature controls. 


Building has full automatic sprin- 
kler equipment with pipes directly 
over baths. 


Supply of salts is stored in a de- 
tached fire resistive building. 
Door is not labeled. Housekeep- 
ing 1s poor. 


Write a report giving recommenda- 
tions to make this risk standard. 


Construction— Main plant is of good 
brick construction with wood com- 
position roof and divided by a 12- 
inch brick wall with 


Wort ral at OTS 
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marked Section 1 and 
suilding is 15 feet high 


which are 
Section 2. 
with numerous wood platforms and 
building is fully sprinklered. 


Occupancy— lant is occupied solely 
by assured for heat treatment of 
aluminum alloys and for the case 
hardening of low carbon steel using 
molten salt baths for this work. As- 
sured uses both nitrate and cyanide 
baths which are separated from each 
other by a 12 inch brick wall with 
each section—not 


wot rd doors to 


labeled. 


Special Hazards—Laths are heated 
by gas flame, impinged directly on 
side of container and have automatic 
There is no 
baths in 
Quench 


temperature controls. 
emergency container for 
the event of their failure. 
baths are located close to molten 
salt baths and work passes directly 
from quench to salt bath. 


Private Protection—Plant is fully 
sprinklered with system continued 
directly over salt baths. No other 


private protection. 


Public Protection—Full 
protection. 


municipal 


Recommendations— 


1. Remove wooden platforms 
from risk. 

2. Install metal hood between 
wood roof and baths so that it ex- 
tends beyond bath of all sides and 
have it vent outside with a substan- 
tial wire screen at hood end. 

3. Replace wooden doors to each 
section with two-hour fire doors 


labeled showing their contents and 


post signs stating—USE NO 
WATER, EXPLOSION HAZ- 
ARD. 








4. Re-locate quench baths so that 
they are at a lower level and some 


distance away from the Salt baths. 

5. Install a drying device between 
quench and salt baths. 

6. Provide a heating chamber so 
that flame does not impinge directly 
on side of bath container. 

7. Provide an emergency con- 
tainer large enough to hold con- 
tents of bath or provide a drain to 
a safe location in the event of a bath 
failure. 

8. Remove sprinkler equipment 
from directly over baths and_ far 
enough on all sides so there can be 
no possibility of water getting into 
bath. 

9. Post operating instructions in 
a prominent place on all tanks and 
also post warning outside of plant 
for firemen to use no water. 

10. Have firemen visit plant to 
become familiar with location of 
baths. 

11. Instruct employees fully on 
operation procedures. 


Storage Building—Storage building 
is a fire-resistive building detached 
from main plant with an exposing 
wood door—not labeled. Building is 
occupied only for storage of salts 
and housekeeping is poor. 


Recommendations— 

1. Replace wood door with a two- 
hour fire door labeled to show con- 
tents. 

2. Improve housekeeping. 

3. Store stock on skids at least 6 
inches high. 


2. You are requested by your com- 

pany to inspect and make recomi- 

mendations for the correction of any 
(Continued on the next page 
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Quiz of the Month—Continued 


unsafe conditions discovered in a 
plant which assembles and finishes 
metal refrigerators. 

Plant is a large 1-story brick 
building 250’ X 150’, in good repair. 
Heat is from a low pressure boiler, 
oil fired with smoke-pipe 9” below 
roof. Entrance to boiler 
room ts from inside. 

Refrigerators are assembled and 
go by hand-truck to finishing de part- 
ment. Finishing department is cut 
off by 8&8” brick wall with ordinary 
wooden doors. 

In assembly room we find electric 
drills are used for re-drilling, a de- 
greasing tank for de-greasing re- 
frigerators before finishing. Tank is 
14° X 12’ and a volatile solution is 
used. 

In finishing department, refrigera- 
Sprayed with lacquer. 
There are 12 spray booths, connected 
to a duct system for ventilation. 


wooden 


tors are 


Numerous windows are located 3 
above floor. All electric fixtures and 
switches are of ordinary type, as is 
the electric motor for a compressor 
for spray guns. Plant is not sprin- 
klered. Wooden barrels are used for 
all types of rubbish. There is evi- 
dence of smoking. Extinguishers 
are of incorrect type. 

Give complete recommendations 


Recommendations— 


1. Check and provide, if neces- 
sary, usual safeguards for oil burner 

air-oil interlock, flame failure, ex- 
cess flow switch, etc. Protect smoke 
pipe exposure to wood roof with 
asbestos shield over pipe between it 
and wood, but separate from both. 
Entrance to boiler room should be 
from outside; and fire room cut off 
with 8-inch brick wall parapeted 
2 feet above roof. 
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2. Provide automatic Class | fire 
finishing department to 


make fire wall effective. Sill 


doors to 
under 
fire door to be steel. 

following safeguards 
12-foot tank in as- 


3. Provide 
for 14-foot by 
sembly room : 

a. Install 
automatic sprinklers in whole area 


approved syste ot 
and submit plans to F.1.A. for ap- 
proval. 

b. Provide automatic self-closing 
metal cover for tank 

c. Provide automatic CO-2 pro- 
tection for tank and submit plans to 
F.LA. 


d. Prov ide 


for approval 
overflow and quick 


opening valve to dump tank to 
underground tank or sump. 

e. All electric equipment to be in 
accord with National [Electric Code 
for hazardous locations. 

f. Provide positive floor ventila- 
tion. 

g. Provide water fog nozzle on 
hand hose and adequate first aid pro 
tection. 


h. br] OTS 


bustible and drained to outside. 


should be non-com 


i. Assembly room should be cut 
off from remainder of plant. 
4. a. 


spray booths with a separate duct 


Replace common duct for 


for each booth to outside. 

b. Provide positive floor and ceil- 
ing ventilation. 

c. Replace present electric equip- 
ment within 25 feet of booths with 
explosion proof equipment in_ac- 
cord with National Electric Code. 

d. Install an approved system of 
automatic sprinklers in the finishing 
department, with adequate quartzoid 
heads in each booth controlled by 
separate O. S. & Y. valve for each 
booth. 

e. A system of automatic sprin- 
klers should be installed by a recog- 
nized sprinkler contractor. Plans to 
be submitted to F.I.A. for approval. 

f. Replace combustible trash con- 
tainers with metal receptacles having 
tight fitting covers. 

g. Smoking must be eliminated. 

h. First aid fire equipment must 
present extinguishers—one 
2,500 


replace 
unit for 
either CO-2 or Foam is acceptable. 


each square feet, 
5. Provide approved system of 
automatic sprinklers for entire plant. 
6. Good housekeeping must be 
maintained. 
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Readers of Best's Insurance News may obtain without obligation, from selected manufacturers, 


we current literature and prices on any of the foliowing products and services. 


(If you desire information on any items not listed, we will make every effort to obtain it for you.) 


FILING CABINETS 
1. Card File 
. Fibre Board 
. Insulated 
. Metal 
. Micro 
. Portable 
. Rotary 
. Stencil 
. Visible 
10. Wooden 


FILING SUPPLIES 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
19. Tabulating 
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and prices on the items checked. 
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MACHINES, MAILING 


20. 
21. 
22. 
23. 
24. 
106. 


Dating Stamps 
Envelope Sealers 
Mail Openers 
Postal Meters 
Postal Scales 
Time Stamp 


MACHINES, REPRODUCING 


25. 
26. 
27. 
28. 
29. 
30. 
31. 


Composing 

Direct Copying 
Duplicating 
Micro-filming 
Mimeograph Slip Sheet 
Typewriter, Electric 
Typewriter, Manual 


MACHINES, MISCELLANEOUS 


32. 
33. 
34. 
35. 
36. 
37. 


Addressing 
Checkwriting 
Dictating 
Intercommunication 
Stapling 

Paper Fastening 


OFFICE ACCESSORIES 


38. 
39. 
40. 
4]. 
42. 
43. 
44, 
45. 
46. 
47. 
48. 
49. 


Ash Trays & Stands 
Cash Boxes 
Chair Cushions 
Currency Trays 
Desk Lamps 
Desk Pads 
Desk Trays 
Drawer Trays 
Moisteners 
Name Plates 
Pen & Ink Sets 
Waste Baskets 


OFFICE FURNITURE 


50. 
2 
52. 
53. 
54. 
55. 
108. 
56. 
af. 
58. 
59. 
60. 


Air Conditioners 
Bookcases 

Cabinets 

Chairs 

Desks 

Fluorescent Lighting 
Incandescent Lighting 
Matched Suites 
Safes 

Stools 

Tables 

Wardrobes 


* 


SERVICES 


62. 
110. 


63. 
64. 
65. 
66. 


SUPPL 


Accounting System 
Elevator Modernization 
Fire Protection 

Office Planning 

Record System 

Sales Incentives 


IES, GENERAL 


7. Blank Books 
. Business Forms 
. Envelopes 
. Erasers 
. Loose Leaf Books & 


Systems 


. Marking Devices 
. Paper 
. Paper Perforators 


. Pens 

. Pencils 

. Pencil Sharpeners 
. Stamp Pads 

. Staples 

. Staple Removers 


. Stencils & Inks 


SUPPLIES, TYPEWRITER 
82. Cleaning Material 


TELEP 


90. 
91. 
92. 
93. 


94 
95 


. Copyholders 

. Copy Ribbon 

. Justifier 

. Line Indicator 

. Pads 

. Ribbons & Carbons 
. Stands 


HONE ACCESSORIES 
Cord Cover 

Holder 

Index 

Pads 

. Silencer 

. Stands 


MISCELLANEOUS 


103. 
105. 
96. 
97. 
98. 
104. 
99. 
100. 
107. 
101. 


102. 


Birthday Cards 
Bulletin Boards 
Cleansing Cream 
Fire Extinguishers 
First Aid Kits 
Greeting Cards 
Leather Goods 
Promotional Gifts 
Recording Door Lock 
Silencer for Dictating 
Machines 

Visual Policy Jackets 








“TYPE-N-FILE” CABINET 


NEW “Type-N-File” cabinet has 

been developed by the Marshallan 
Manufacturing Company to eliminate desk 
baskets or untidy piles of unorganized 
papers. When your secretary has finished 
typing, papers are filed immediately in 
pendant type folders. Finished in brown, 
green or hammered silver-gray, the unit 
is equipped with easy rolling casters. 


Eraser 


At finger tips 


Released 


TYPEWRITER ERASER 


Y Replacing the typewriter platen knob 

with a “Type-Eraser,” the typist is 
provided with a conveniently handy eraser 
which springs back out of the way when 
not in use. Construction is of a spring 
reel and a nylon cord and Charles G. 
Hurrle, the manufacturer, guarantees 
years of satisfactory service. 
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PROMOTIONAL NOVELTIES 





— new plastic novelties with 
personalized name imprints have been 
developed by the Gits Moulding Corpor- 
ation. The letter opener is crystal clear 
plastic with a decoratively embossed offset 
magnifying handle. The knife has a 
replaceable blade and is available in a 
variety of colors with the advertiser’s 
or recipient’s name imprinted in gold on 
the handle. Especially for women is the 
puncture proof thimble available in four 
sizes and seven colors with name imprints. 








FILING SHELF 


HE handy wooden filing shelf manufac- 

tured by The Globe-Wernicke Company 
hangs on the pull of a file drawer. It saves 
steps, leaves both hands free to operate 
the file and prevents the papers from 
getting mussed or out of correct order. 
Eleven inches wide and thirteen long, it 
comes in quartered oak, flat green, gray, 
imitation walnut or mahogany finish. 





1 













POSTAL SCALE 


HE new all-purpose scale manufac. 

tured by Commercial Controls Corpor. 
ation has a capacity of 30 pounds. Weights 
are shown in ounce graduations on qa 
cylindrical chart with a magnifying reading 
lens and automatic interior illumination, 
Fast and accurate postage computation 
is automatically given for first class, air 
mail, third class and parcel post with a 
special indication for book rate. 





ELECTRIC ADDING MACHINE 


HE “Speed-O-Letric” adding machine 

manufactured by the Clary Multiplier 
Corporation is streamlined, light-weight 
and smartly styled in two-tone gray. 
For extra speed, a thumb addition bar 
has been added to the conventional add 
bar. Other features are its comparative 
noiselessness and the fact that totals and 
sub-totals automatically print above the 
tear-off line. Immediate delivery is 


promised by the manufacturer. 
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IFFICE EFFICIENCY 


DEVELOPING PERSONNEL 


AVE you ever attempted to 

build a new lawn starting from 

scratch, or have you tried to 
take a “moth-eaten,’’ weed infested 
grass patch and develop it into one 
of those beautiful green verdure pic- 
tures so often seen (and envied) in 
the grass-seed advertisements? If 
you have not, you haven't lived. The 
care, the patience, the study and yes, 
the expense of the project are 
nothing compared to the pride which 
attends success. The pleasant part 
about building a good lawn is that 
once you have attained it, it isn’t so 
difficult keeping it that way provided 
you give attention to details. 

There is no short cut to satisfac- 
tory results whether it’s growing 
grass or building an organization. 

The soil must be analyzed—grass 
won't grow unless the properties 
which promote growth are present. 
Seed must be selected with care or 
weeds will replace the grass. It’s 
tragic how many persons plant 
weeds whereas they think they are 
planting grass seed. “Just any grass 
seed” will not suffice—the seed and 
the soil must be matched. The ade- 
quacy of moisture, the amount of 
sunshine will influence the “type of 
lawn.” Of course, there is Mother 
Nature who helps smooth over our 
carelessness and who gives bounties 
well beyond the just merits of re- 
ward. Lastly there is the porosity 
of the soil and soil drainage. These 
are very important—but enough 
about growing grass because as you 
surmised, this article isn’t really 
about: how to build a lawn, but about 
how to build an organization. 

Each step in the procedure re- 
quires analysis, attention to details 
and careful selection of method. 


For May, 1947 


by GUY FERGASON 


x * * 


Much (maybe too much) has been 
said and much has been written 
about the techniques of job analysis. 
Yet, reason this way—how can we 
expect responsiveness, enthusiasm 
and personal growth in our em- 
ployees and associates if the ele- 
ments required for growth are being 
handicapped by improper matching 
of men and jobs. 

The basic principle of human 
relations requires that we recognize 
that the worker is an individual who 


The author, owner and president of 
Fergason Personnel, entered the field of 
employment agency work with a_ back- 
ground of insurance experience. His office 
is the only one in the United States, as 
far as we know, that deals exclusively in 
the placement of insurance personnel. 
Mr. Fergason is a well-known author and 
speaker on personnel problems and ap- 
titude testing. If the article raises any 
questions, Mr. Fergason will be glad to 
discuss his viewpoint with any reader. 


possesses in varying degrees the 
qualities of reason, pride, envy, 
ambition, gratitude, dependability, 
and creativeness. He has a brain 
which is possible of development. 
He has a temperament which when 
put into action by stimulation follows 
a pattern called behavior. He has 
interests—he prefers to do certain 
things and is willing, because of 
self-interest, to submit to reasonable 
regulation in the pursuit of those 
interests. This individual works, as 
a rule, in a collective enterprise 
where each, in his own way, makes 
a contribution to the over-all objec- 
tive of the enterprise. This con- 
ception of human relations pre- 
supposes two factors—(1) proper 
selection of an applicant who pos- 
sesses the qualities and character- 
istics required by the job and the 
company; (2) adequate as well as 
intelligent supervision of the worker 
so that the individual can work 
smoothly in the collective enterprise 
with a minimum of conflict between 
self-interest and company interest. 
Plant shady-lawn grass seed in an 
open sunny place and the seed burns 
out. Plant ordinary seed in a shady 
place and the seed will not germi- 
nate. Put a timid, sensitive person 
under the jurisdiction of a hard- 
boiled dominating supervisor and 
there will be no germination. Put 
the social minded individual on a job 
where there is no opportunity to con- 
tact others and you have either 
wasted tin? resulting from unofficial 
visiting og you have a discontented 
worker. Jt a mentally alert person 
capable of quick thinking and rapid 
decision on a routine repetitive job 
and you create dissatisfaction. 


(Continued on the next page) 





Developing Personnel—Continued 


Remember the old cliché about 
the ‘round pegs in square holes” ? 
There is a lot of good sound phi- 
losophy in the statement. How about 
round pegs in round holes? Now 
that sounds like the real thing, but 
is it? The round peg and the round 
hole must be matched for size within 
a fair degree of tolerance in the fit. 
Careful inspection of the respective 
“sizes” (job analysis and employee 


screening ) is required. This inspec 


tion can be casual and approximate 
(ordinary interview with the appli- 
cant) or it can be scientific with 
accurate measurement (testing the 
applicant for interests, intelligence, 
judgment, temperament and apti- 
tude for the chosen work). 

How about plant food and ferti- 
lizer in the “how to grow grass” 
analogy? “Praise” is comparable to 
fertilizer (and I am not being funny, 
nor is this a pun) when 
used wisely it will produce growth 
and will act as an incentive to de- 


because 
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velopment. The over-lavish use of 
praise soons burns out the recipient 
and its affect will be negative instead 
of positive. “Opportunity” iS com- 
parable to plant food in that it 
helps promote growth, development 
and expansion. An employee must 
have the that personal 
application will be rewarded. 
Weeds! 
about which we could write pages. 
Weeds, when uncontrolled, will take 
over a good lawn. Nature has given 
weed plants a healthy and _ prolific 
They 


assurance 


Now there is a subject 


means of reproduction. mul- 
tiply rapidly, spread far and soon 
stifle the growth of the more desir- 
able plant life. Often 
disguised by attractive coloring and 
brilliant bloom. An 
recognize the common 
garden weed, but only an expert 
can recognize the less common type. 
Weed extermination is not a 
shot” proposition 
procedure. It starts with the care- 
ful selection of weed-free seed and 
continues periodically after the lawn 


weeds are 


amateur can 
variety of 


“one 


it’s a continuous 


is developed. 


Office Weeds 


Every office has ‘“weeds’’—the 
wise manager eliminates them before 
they 
the early stages of growth they are 
hard to differentiate from the pro- 
ductive elements. 
ful selection of applicants will help 
eliminate the undesirables (weeds in 
the analogy )—merit rating will help 
spot the employees who are not 


“go to seed” and spread. In 


Proper and care- 


carrying their share of the burden. 
Kemember, please, that we are talk- 
ing about weeds, the undesirables of 
the plant family and in our analogy 
we are comparing the weeds to those 
employees who are antagonistic to 
the idea of free enterprise and who 
are malcontents and wish to destroy 
rather than build. 

Every office has employees, who 
because of some limitation, cannot 
develop beyond routine work. These 
employees are essential in the per- 
formance of the routine, repetitive 
tasks which hold no challenge for the 
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by study and hard work,—and who 
dissatisfaction and 


turn their own 
unrest against the employer and try 
to obtain unmerited rewards under 
the smoke screen of mass action. 
They join any movement, enter into 
any critical activity for self-justi- 
fication. 

A friend of ours with whom we 
were discussing this analogy posed 
a “nice” observation. Said he, **Sup- 
pose you do all these things that help 
develop a fine lawn (continuing the 
analogy ) but vour neighbors are less 
scientific than you and their weeds 
blow over to your lawn, isn’t your 
task of development and maintenance 
almost hopeless?” Of course, what 
he meant that that 
you as the employer do have scien- 


was suppose 
tific selection of employees, merit 
rating, intelligent supervision, rea- 
sonable discipline, financial rewards 
based upon productivity and per- 
formance, won't some of your em- 
ployees leave and go with companies 
who pass out blanket raises regard- 
less of merit and who are lethargic 
about discipline and who are willing 
to accept whatever the market offers 
because the shortage of personnel 
retards selection and discipline? 


Inefficiency of Others 


Let us go back to our analogy 
again. It’s true, of course, that the 
job of developing a perfect lawn is 
made more difficult by the careless- 
ness of others. The roots of sturdy 
grass seed go deeper and will with- 
stand drought and the over-abun- 
dance of sun better than the inferior 
Once a lawn is cleared of 
weeds, any new growth of weeds is 
more easily spotted because the 
weeds stand out and are easily 
plucked. The elimination of 
sional leave 
spots in a lawn, whereas a weed 
infested lawn is almost bare when 
all the weeds are initially removed. 
Many persons just can’t stand the 
initial cleaning out process and their 
thoughts are expressed by the state- 
ment—‘‘well at any rate they (the 
weeds) are green and they do not 
look so bad at a distance.” 

Efficient operations do not depend 
for their development upon the state 
of efficiency of other competing 
organizations. To say that one can- 
not become efficient because others 


seeds. 


occa- 


weeds does not bare 
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Skilled contractors with good 
records for performance merit 
the confidence of architects and 
engineers. Protection against 
the unforeseen and unpredict- 
able is of equal importance. The 
cost of a Central Surety guar- 
antee of complete Performance 
and Price is nominal. 

Central Surety agents, active 
in all states, promptly furnish 
“Perform or Pay” contract 
bonds on all types of construc- 
tion. 
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are inefficient is to hide behind an 
illogical rationalization. Every day 
we have contact with organizations 
which have applied successfully the 
formula of performance i.e., that 
performance results from (1) selec- 
tion of applicants according to speci- 
fications, plus (2) training in the 
selected work, plus (3) intelligent 
supervision of the personnel. Selec- 
tion, training and supervision are 
the keys to efficiency. 

We contact a greater number of 
employees who complain to us about 
“not being fully employed” than 
complain about “over-work.” Em- 
ployees soon lose respect for an 
indulgent, easy, careless employer. 


There are some employees who do 
not want to work, there are others 
who do. Why not try to find the 
employees whose attitudes and phi- 
losophies meet your requirements 
and whose capacities and abilities 
meet the jobs’ requirements. 

The general dissatisfaction with 
the level of employees’ productive 
efforts and the low em- 
ployees’ morale is in one respect 
something like the weather—we talk 
about it but do nothing. In another 
respect there is no comparison 
because while there is little that 
we can do about the weather, there 
is much we can do about our human 
relations program. 


state of 


7SELLING 


from the HOME 


WRITE IT RIGHT 


PPROXIMATELY 20% of 

all fire insurance contracts re- 
quire endorsement to correct errors. 
No policyholder likes endorsements, 
but the disastrous effect of policy- 
writing errors comes when a loss 
occurs. The claims department can 
tell you about this but your policy- 
holders will tell you more! Every 
incorrectly written policy is an open- 
ing for your competitors and a pos- 
sible loss of business to you.u—The 
General Agent. 


WHOLESALERS 


M OST retailers are too small and 
too far from their manufac- 
turer-suppliers to be able to deal 
with them direct. The wholesaler 
with his large and varied stock, his 
fast delivery facilities, his knowl- 
edge of the problems of local stores 
and dealers, gives a vital service. 
Your grocer deals with a dozen of 
them, your druggist with a dozen 
more, your service station with a 
still different group, and your hard- 
ware store with others. Unless 
your community is very small, or 
is dominated by another nearby and 
much larger, there are probably a 
dozen within half a mile of your 
office. They do little advertising, 
usually don’t have imposing places 
of business, and are little known 
outside the circle of their customers 
and suppliers. But they have large 
values in merchandise at risk, and 
are prime insurance prospects. And 
as the normal production ap- 
proaches, their stocks and volume 
will increase vastly. So now is the 
time to get acquainted and offer in- 
surance service that will keep up 
with their needs.—Security Group. 
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CONTRACT BONDS 


HIEF sources of contract bond 

business are the construction of 
roads, streets, bridges, tunnels, 
dams, sewers, water lines or utilities. 
This construction is not prohibited 
just the 
cracking down on the erection of 
certain types of buildings in order 
to grant priorities to dwellings for 


because government 1s 


veterans. There is a six-year back- 
log of need for all kinds of con- 
struction and all types of building 
other than housing. So don’t be dis- 
couraged over your chances of find- 
ing new contract bond business. 
Fireman’s Fund Record 


ENDORSEMENTS 


M2Ar* agents, when increasing a line, will 
simple write a new policy although the 
increase is slight. A more satisfactory 
method is to endorse this increase onto 
an existing policy at pro rata premium, thus 
keeping the number of your customer's in- 
surance policies at a minimum. 


—Cravens, Dargan & Co. Review 


SELL HIGHER LIMITS 


toi are doing your clients a 
service when you sell them higher 
automobile limits. Remember it is 
the verdict of the jury that counts 
and jury verdicts are up substan- 
tially compared with pre-war days. 
If you are in the habit of quoting 
5-10 or 10-20 limits, you can in- 
crease your income in this line and 
do your customers a big favor by 
quoting 20-40 at a comparatively 
small premium increase. Make it a 
habit to quote at least 20-40 limits. 
Some of your clients will later be 
grateful to you for life—The Mary- 


lander. 


TIPS 


OFFICE 


UNDER-INSURANCE 


ERE is what you can do to cor- 

rect the widely prevailing under- 
insurance. First and foremost: Get 
yourself thoroughly imbued with the 
dangers of under-insurance. Discuss 
it with your associates and get them 
equally “steamed up” about it. 
sring up the subject in every busi- 
ness contact you make. Repetition 
continued repetition of its 
will make people re- 


yes 
importance 
member ! 

Here are some practical sugges- 

tions: 

1. Be sure you acquaint every 
client with the facts of under- 
insurance—and_ its potential 

danger. 

Check every renewal. If it in- 
dicates under-insurance, ex- 
haust every means to make the 
coverage adequate. 

Pay special attention to those 
with — co-insurance 
clause: If there be indication 
of under-insurance, make sure 
your client understands the co- 
insurance obligation. Despite 
widespread efforts to educate, 
the average person still does 
not understand the co-insur- 


policies 


ance clause. 
Advise holders of 
on real property (banks, build- 
ing associations and_ individ- 
uals) to check the adequacy of 
the insurance which protects 
their loans. 

it, ¥. 


mortgages 


F. & G. Bulletin 
SERVICE 
ELL-RENDERED service to 
policyholders is the most effec- 
tive way to secure new prospects. 
Western Surety. 
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PRODUCTS LIABILITY 


HEREVER you may live, you 

are only a short distance from 
your grocer, your druggist, your 
baker, and all the other sundry re- 
tailers and wholesalers whose places 
of business make up Main Street 
of any city or town. 


Live Prospects 


Every one of these persons is 
alive prospect for products liability 
insurance. The field of products lia- 
bility insurance is fast-growing. It 
produces profitable premiums. Yet 
how much products liability insur- 
ance have you sold during the past 
year? 

Gradually home owners are begin- 
ning to realize their legal liabilities 
in conjunction with home and prop- 
erty ownership. The result has been 
the growth of a most profitable line 
of casualty business—Family Com- 
prehensive liability insurance. Store- 
keepers, manufacturers, growers, 
and others who merchandise goods, 
likewise have their liabilities, which 
are by no means limited to injuries 
occurring on their premises. They 
have the additional responsibility, 
imposed upon them by law in most 
states (specifically, the Uniform 
Sales Act) which makes them re- 
sponsible for the quality or fitness of 
the merchandise they sell. 

In spite of that too many people 
selling to the public fail to realize 
this responsibility. Too many insur- 
ance men also fail to realize the re- 
quirements of the Uniform Sales 
Act and how it may affect the seller 
of goods. . 


Uniform Sales Act 


The following quotation from the 
Uniform Sales Act includes some 
of the salient features of the law 
which are important to the person 
who comes under this law, as well 
as to the insurance man who would 
sell products liability insurance : 

“There is no implied warranty 
or condition as to the quality or fit- 
ness for any particular purpose of 
goods supplied under a contract to 
sell or a sale, except as follows: 
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1. Where the buyer, expressly 
or by implication, makes known to 
the seller the particular purpose for 
which the goods are required, and it 
appears that the buyer relies on the 
seller’s skill or judgment, whether he 
be the grower, or manufacturer, or 
not, there is an implied warranty 
that the goods shall be reasonably fit 
for such purpose. 

2. Where the goods are bought by 
description from a seller who deals 
in goods of that description, whether 
he be the grower, or manufacturer, 
or not, there is an implied warranty 
that they shall be of merchantable 
quality.” 


Every Seller Effected 


Every seller comes under this 
Act. whether he be a purveyor of 
food, or owner of a retail hardware 
store, or is in any other type of busi- 
ness. So many people, when they 
think of products liability, think 
merely in terms of food, whereas 
actually it covers the entire sales 
field. 

The only logical answer to a de- 
fense under the Uniform Sales Act 
is a Products Liability Policy. 

Keep the Uniform Sales Act in 
mind when selling Comprehensive 
Liability protection—never should 
the products coverage be overlooked. 

—The Employer’s Pioneer 


BOOKLET ON ALL-INDUSTRY 
BILLS 


HE case against the All-Industry 

rate regulatory bills has been pre- 
sented in a booklet prepared by 
Carleton I. Fisher, president of the 
Rhode Island Association of Insur- 
ance Agents. The purpose of the 
booklet is well expressed in the 
foreword as “An attempt to set 
down the basic issues, to pose the 
resulting questions and to point out 
the pros and cons thereof as de- 
veloped by the debates that have 
been raging.” 
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ATCH that third step! 

There in four words is the 

success story of the insur- 
ance producer who has mastered the 
art of cashing in on survey selling. 
He knows that a thorougly analytical 
multiple-line insurance survey will 
ring the cash register whenever three 
success steps are followed ; from his 
own early experience or from the 
experience of others he’s learned how 
important each step is, and how 
surely muffing the third step (the 
one most frequently muffed) can 
change potential success to failure. 

The first step is preparation. 


Preparation 


Whether you compile it personally 
or in collaboration with a company 
feldman, or whether the whole sur- 
yey is made up by your company 
following your analysis of the risk, 
the completeness of the survey—its 
truthfulness in revealing the client’s 
insurance picture—is fundamental. 
No capable producer expects to get 
to first base with a survey that is 
sloppy as to either accuracy or 
appearance. 

Step number two is understanding 
the survey. 

If you’ve prepared the survey 
yourself you naturally understand 
it. If someone else prepared it, don’t 
kid yourself that it will “speak for 
itself’—it can be the best survey 
imaginabie but you’ve got to study 
itand understand it thoroughly. No 
insurance adviser dares reveal him- 
self in the eyes of his client as a 
messenger delivering something he 
doesn’t understand from beginning 
to end. 

The all-important third step is the 
presentation of the survey. 

When you have a really analytical 
multiple-line insurance survey that 
you understand thoroughly, you are 
armed with the most modern sales 
tool devised during your lifetime— 
using it intelligently will bring a full 
return on the time and effort that 
has gone into its creation. Here is 
a suggested procedure for its pres- 
entation. 
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SURVEY SELLING 


Prepare a carefully-drafted sum- 
mary of the survey’s findings under 
the headings : 

1. Corrections in existing cover- 
ages ; 

2. Recommended protection ; 

3. Desirable protection. 

Have this carefully typed into the 
form of a letter to the client. Then, 
reach for the telephone. 

“Mr. Client,” you'll say over the 
phone, “I’ve completed that survey ; 
two disclosures are important and 
deserve immediate decision. How 
soon can you sit down with me for 
about half an hour?” 

He will probably say he’s busy 
and ask you to tell him about it 
over the phone or send the survey 
for his early review. 

Don't do either. If you send the 
survey it may either be neglected 
and forgotten, or turned over to a 
competitor. Your answer is, “I'll 
bring the survey over right away 
if you can study it now. I shall not 
try to sell you anything ; I just want 
you to see the situation as it exists 
—there are corrections that should 
be made right away, but I must 
show you to make them clear.” 

When you are seated at Mr. 
Client’s elbow with the survey be- 
fore you, show him the complete 
survey in some detail but don’t 
elaborate on any specific phase un- 
duly ; don’t be drawn into an argu- 
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ment over any point 


specific 
maintain an objective attitude to- 
ward what is, after all, an accurate 
picture of a client’s insurance sit- 
uation. 


By the time Mr. Client has ob- 
served how complete and attractive 
the survey is you are ready to pre- 
sent the letter: “This letter is a 
summary of the survey. First, are 
corrections; Only three of your four 
fire the 
coverage endorsement; 


extended 
since all 
policies on the same property must 
be uniform this fourth policy should 
be endorsed. Shall I attend to this?” 


policies carry 


Mr. Client asks the cost; you tell 
him. 

“A second correction will save 
you money if I understand the facts 
correctly. Under the terms of your 
lease it’s up to the owner to carry 
plate glass insurance. Shall I send 
your policy through for cancella- 
tion?” That suits Mr. Client just 
fine and brings you to the second 
heading—Recommended Protection. 


Recommended Protection 


“Without messenger robbery in- 
surance you are wide open to 
substantial loss . You proceed 
with a sales presentation until the 
client interrupts with some such 
rejoinder as, “No, I can’t carry that. 
You insurance men would like to see 
me spending all my money for 
insurance.” 

Your comeback: “I’ve taken into 
account that you are up against a 
practical problem along that line, 
but have weighed that problem 
against the oft-proved fact that 
money saved by not having needed 
protection is false economy. You'll 


notice that my third heading 
is merely ‘Desirable Protection’ 


whereas these (returning to ‘Rec- 
ommended Protection’) are my 
definite recommendations.” Proceed 
then to review the highlights of your 
sales presentation, strengthening it 
with answers to the definite questions 
the client has asked. Above all, keep 
(Continued on the next page) 
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Survey Selling—Continued 


his attention focused closely on the 
loss exposure he faces. 

When the interview draws to a 
you either had your 
recommendations accepted or your 
client has turned you down. If he’s 
turned down last 
trump card to play: hand him the 
carbon letter and a 
pen asking him to vote “for” or 


close have 


you you have a 


copy of your 
“against” your definite recommenda- 
tions and to sign his name. Your 
want to have this 
carbon copy in my files as a record 
of our talk; then there won't be any 
question if a loss occurs and you 


explanation is “| 


have no coverage.” 

A responsible business man will 
think twice before putting his sig- 
nature to a statement evidencing his 
definite refusal to adopt a recommen- 
dation that would round out his 
program. And there aren't many 
men who will vote “no,” sign their 
names, and then buy the 
coverages from one of your 
petitors. 


same 
com- 
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MONTHLY FIRE LOSSES 


STIMATED fire the 

United States soared to a new 
high record of $72,435,000 during 
March, an increase of 36% over 
March, 1946 losses of $53,252,000, 
according to the National Board of 
lire Underwriters. 

March's 12.7% 
higher than the previous high record 
loss of $64,247,000 set in February, 
1947, and were the highest recorded 
the National Board of Fire 
Underwriters began compiling losses 
on a monthly basis in 1929. 


losses in 


fire waste was 


since 


With the unusually high totals of 
the past two months the estimated 
damage for the vear ended 
March 31, 1947 reached the unprece- 
dented total of $600,530,000 or 
about 24° above the total of $482,- 
950,000 for the vear ended March 
31, 1946. 

A comparative table of fire losses 
past twenty-four months 


fire 


over the 
follows: 


1945 1946 
eee $37,950,000 $52,153,000 
eee 34,153,000 46,094,000 
ere 34,090,000 44,240,000 
eee 34,054,000 40,998,000 
August ..... 34,096,000 40,019,000 


32,447,000 
34,470,000 
37,393,000 
49,478,000 


40,256,000 
40,108,000 
44,706,000 
58,094,000 


September 
October 
November 
December 


1946 1947 
January 49,808,090 57,180,000 
February 51,759,000 64,247 000 


March 53,252,000 72,435,000 


Totals $482,950,000 $600,530,000 


N. Y. RULING ON FINANCED 
AUTOMOBILES 


NDER a recent regulation issued 

by the New York Department of 
Insurance, purchasers of financed 
automobiles furnished 
within twenty-five days with a pol- 
icy or certificate of insurance show- 
ing in detail the insurance provided 
including kinds of coverage, pre- 
miums therefor and dates of expira- 
tion. Furthermore, cancellation no- 
tices must be given to the assured, 
his right to a return premium is 
maintained and he is entitled to share 
in any policyholders’ dividends. 
The regulation requires also that the 
assured be furnished with evidence 


must be 


of any accident and health or life 
insurance included in the financing 
transaction. This is the first time 
that this has been required. This 
regulation which is now in effect 
1933 and 


supersedes rulings of 


1938. 


COVERAGE MUST BE 
PROVIDED 


NLESS private companies fur- 

nish adequate fire insurance pro- 
tection to the public, the state may 
be forced into this business, warned 
Commissioner Charles F. J. Har- 
rington of Massachusetts. The com- 
attention to bills 
for compulsory health insurance now 
pending in Congress to show that 
the philosophy of state insurance 
was not alien to this country. He 
agreed that companies could not be 
expected to write business at a loss 
but, speaking for his state, where 
rates are not yet regulated, he 
pointed out that it was up to the 
insurance companies to put through 


missioner drew 


rate increases rather than to refuse 
business. 


FUTURE PROSPECTS 


TRESSING the value of con- 
, Sonar advertising, John N. Cos- 
grove, public relations director of 
The American Insurance Group, 
pointed out that “Sixty-three mil- 
lion Americans have had no previous 
adult experience with a free market. 
These Americans either not 
born, or they were less than twenty- 
one years of age when the Japs 
struck at Pearl Harbor. And they 
constitute 44% of our entire popu- 
lation.” Speaking before the [Essex 
County (N. J.) Association of 
Agents, Mr. Cosgrove called atten- 
tion to the fact that “Some of them 
have not even enjoyed the privilege 
of being tenants in an apartment 
they could call their own. Millions 
are living under makeshift condi- 
tions. 
home owners and tenants some day. 
They will have millions of dollars 
worth of fire, liability and other 
types of insurance to place.” 


were 


These people will become 
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NEW YORK ADOPTS 
MULTIPLE UNDERWRITING 


HE five-point Diemand Com- 
Tee program for multiple-line 
underwriting has now been com- 
pleted in New York with the signing 
py Governor Dewey of bills which 
permit any fire or casualty company, 
with adequate resources, to write 
full-coverage automobile and_air- 
craft policies and to write abroad 
primary coverage on all lines except 
life insurance and annuities. Last 
year the legislature enacted meas- 
ures permitting multiple-line rein- 
surance and the writing of personal 
property floaters. 

To take these 
broader powers, a fire, marine or 
casualty automobile company desir- 
ing to write full-coverage automobile 
and aircraft insurance is required 
to have a minimum capital of $300,- 
000 (or $300,000 surplus, if a mu- 
tual). To engage in multiple-line 
reinsurance and to abroad 
primary coverage on all lines (ex- 
cept life insurance and annuities), 
aminimum of $1,500,000 is required. 


advantage of 


write 


UNDERWRITING FORMULA 


WENTY-ONE company and 

producer organizations have been 
invited to submit by May 15 briefs 
and memoranda on the question of 
the determination of underwriting 
profit or and the “Commis- 
sioners’ 1921 Standard Profit For- 
mula” at the direction of New York 
Superintendent Dineen in his capac- 
ity as chairman of the subcommittee 
of the Fire and Marine Committee, 
National Association of Insurance 
Commissioners. The matter of un- 
derwriting profit will be further ex- 
plored by the subcommittee and by 
the Fire and Marine Committee at 
the annual meeting of the association 
in June at Atlantic City. 


loss 


DAVIS LEAVES N. Y. 
DEPARTMENT 


HELBY CULLUM DAVIS, 

Deputy Superintendent of Insur- 
ance of New York, retired May 1, 
the third anniversary of his appoint- 
ment, to resume active membership 
in the New York Stock Exchange. 
Mr. Davis directed the Department's 
study of the insurance rate 
structure, the development of the 
revised Uniform Statistical Plan for 
Classified Fire Experience and the 
research in the field of uniform ac- 
counting for fire and casualty insur- 


fire 


ance companies. 

The firm of Shelby Cullum Davis 
& Company will conduct a general 
investment business specializing in 


securities of American insurance 


companies and in their markets. 
The activities of the firm in the 
insurance share market will be 


carried on in association with Frank 
L. Brokaw, who for the past 20 
years has made a specialty of insur- 
ance stocks. The firm will be lo- 
cated at 110 William Street in the 
heart of the downtown New York 
City insurance district in offices pre- 
viously occupied by F. L. 
& Company. 


srokaw 
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NEW NAIC COMMITTEE 
CHAIRMEN 


UPERINTENDENT of Insur- 

ance Robert E. Dineen of New 
York, in his capacity as president 
of the National Association of In- 
surance Commissioners, has an- 
nounced’ the appointments of the 
following insurance commissioners 
as committee chairmen: L. White, 


Mississippi, Fire and Marine; 
George Butler, Texas, Laws and 
Legislation; Oscar W. Carlson, 


Utah, Taxation; John D. Pearson, 


Indiana, Real Estate. 


AUTO RATE INCREASES 


NCREASED rates for automobile 
hire, theft, comprehensive and col- 
lision coverage, applicable in thirty- 
four District of Columbia, 
Alaska and Hawaii, were put into 
effect on May 1, 
companies of the 


states, 


1947 by member 
National Auto- 


mobile Underwriters Association. 


While complete details regarding 
the new rates were not announced, 
it is understood that the increase on 
collision coverage ranged from 20% 
to 25%, the higher increase apply- 
ing on older automobiles. Higher 
minimum premiums for fire and 
theft and comprehensive policies 
also were established. 


The states in which the new rates 
are now in force are: Arizona, Ar- 
kansas, California, Colorado, Con- 
necticut, Delaware, Georgia, Idaho, 


Indiana, Iowa, Kentucky, Maine, 
Maryland, Massachusetts, Minne- 
sota, Montana, Nebraska, Nevada, 


New Hampshire, New Jersey, New 
Mexico, New York, North Dakota, 
Ohio, Oregon, Pennsylvania, Rhode 
Island, South Carolina, Utah, Ver- 
mont, Washington, West Virginia, 
Wisconsin and Wyoming. 











For May, 1947 


Caduceus, the ancient Symbol of the Greeks, signifies Com- 
merce and Industry. The rod means Power, the serpents 
Wisdom; the wings Diligence and Activity. (The Seal of the 
Northern Assurance Company has for more than 100 years 
been a symbol of SOUND INSURANCE PROTECTION. 
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IN TUNE 


In this day and age of change and flux all business and 
industry must be alert to meet the changing requirements 


of the times. 


Products and services of all kinds must be developed, 


revamped and tailored to keep pace with popular needs. 
So it is with insurance. 


Coverages, Practices and all branches of insurance service 
must move with the tide in order that insurance may fulfill 


its mission. 
Insurance companies must keep in tune with the times. 


Conscious of this obligation the MAssacHUSETTS BONDING | 
AND INSURANCE COMPANY not only meets the requirements 


of today but also looks to the needs of tomorrow. 
Its coverages are modern and comprehensive. 


It is in tune. 


MASSACHUSETTS BONDING «° INSURANCE COMPANY 


T. J. FALVEY, President Home Office: BOSTON 


Transacts Business throughout the United States writing 
FIDELITY and SURETY BONDS and CASUALTY INSURANCE 


1907 — Fortieth Anniversary — 1947 
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WHY ADVERTISE? 


N ADVANCE man for a cir- 

cus once suggested to a small 

town storekeeper that he take 
space on a circus poster. “Why 
should I advertise?’ countered the 
storekeeper. “Been here for twenty 
years, everybody knows me.” 

The circus man pointed to a 
church across the street. ‘““How long 
has that been there?’ he asked. 
“About a hundred years, I’d say” 
replied the storekeeper. “And yet,” 
exclaimed the circus man, “they still 
ring the churchbell every Sunday.” 


’ 


An Important Aid 


It is only a short step from out 
of sight to out of mind. People 
have to be reminded of your service, 
and your advertising—like the 
churchbell—will help the people in 
your community to remember your 
agency. 

Advertising today can play an 
important part in your casualty and 
bonding promotion. It has proved 
that it can be profitable in develop- 
ing your business when properly 
used and properly followed up. 

A consistent local agency adver- 
tising program will help to establish 
good public relations for your agency 
and mold local public opinion favor- 
ably towards your coverages. It 
will build confidence in your agency 
and increase valuable will. 
Most important of all, people must 
be reminded, as the above story illus- 
trates, of the fact that you are in 
business, that you sell insurance, and 
that you are anxious to serve them. 


gC rd 


For May, 1947 


There are three principal reasons 
for advertising your business. 

1. To introduce yourself or your 
agency outside of your present circle 
of clients and prospects. 

2. To remind your present clients 
and prospects between calls of what 
you have to offer them. 

3. To introduce some special form 
of insurance. 

To enterprising agents, a favor- 
able introduction is always helpful 
in selling a new prospect. That is 
why advertising, introducing an 
agent in advance of his call, is es- 
sential to the successful sales activi- 
ties of a progressive local insurance 
agent. When an agent advertises, 
the people in his community grad- 
ually come to know him through his 
advertising. He is not a stranger. 
When he calls on them as prospects 
for the coverages he has to sell, they 


IF YOU'RE SELLING! 


My boy, if you're selling, 

You shouldn't need telling 

That sales aren't made with a frown; 
You've got to keep cheery, 

No matter how dreary 

You feel when your spirits are down! 


Just smother vexation 

And hide irritation, 

When matters go somewhat awry; 
Use methods more drastic 

To shun the sarcastic, 

And banish the sneer or the sigh! 


For if, when replying 

To one who is buying, 

You give him the best that you've got 

Of poise and politeness, 

Good humor and brightness, 

You'll make him a friend on the spot! 
—Office Appliances. 


readily recognize his and 


mission. 


name 


People must be reminded of your 
service. An important function of 
agency advertising is to save time 
and work in your selling. Many 
customers or prospective customers 
who have never heard of the special 
kind of insurance which they might 
need, can be reached through adver- 
tising. Others who may have never 
realized the dangers of financial 
losses when applied to themselves 
can be made more conscious of this 
through advertising. 

Modern local agency advertising is 
particularly beneficial to the sale of 
seasonal coverage. Properly timed, 
this kind of advertising can take 
advantage of the season and the 
weather. Many agents have found 
it extremely worthwhile to tie in 
their advertising with local happen- 
ings—burglary insurance advertising 
when burglaries are rife—accident 
and automobile advertising when 
there is an unusually large number 
of accidents prevalent. 


For Greater Volume 


All of the various forms of agency 
advertising contribute to the ulti- 
mate goal of building good public 
relations and molding public opinion 
favorably toward your business. 
Newspaper advertising, outdoor 
signs, radio, direct mail, goodwill 
advertising, all help to create the 
favorable public that 
every agent wants. 


acceptance 


—Standard Accident 
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tion, and they wrote very moderate 
lines, so that a large risk would be 
covered by a bushel of insurance 


policies, some of them of very dubi- 
ous value. | am not suggesting that 
we shall have a return of those con- 
ditions, but only that the writing 
capacity in the fire insurance field 
is more fully absorbed today than 
it has been for a long time past. 


Unearned Premium Burden 


Another problem arising from the 
rapid growth of premiums is the 
burden upon surplus caused by set- 
ting up unearned premiums on the 
You 


all probably know that in my annual 


basis in use for many vears. 


publications | have recommended a 
different method of computing un- 
derwriting results, and have made 
an adjustment from the statutory 
operating figures by showing the in- 
crease or decrease each vear in the 
equity in unearned premiums. [or 
the same reason | always show the 
ratio of losses incurred to premiums 
earned, but the ratio of expenses in- 
curred is ratioed to premiums writ- 
ten, which is another way of allow- 
ing credit for the pre-paid expense 
incurred when a policy is written. 
Recently a committee consisting of 


the heads of the Insurance Depart- 
ments of New York, Connecticut 
and Massachusetts prepared a spe- 
cial report dealing with this subject. 
If in 1946 recognition had been 
given for the pre-paid expenses in 
connection with the tremendous in- 
crease in premium writings, the 
operating figures of the companies 
would have looked very much better 
than they do. 

The 


premium writings are many. 


increase 1n 
The 
pure fire premiums last year far ex- 
ceeded those of other 
history. Primarily this 
recognition by property owners of 


causes for this 


any year in 


reflects a 


increased replacement values and a 
corresponding need for greater in- 
surance. Space does not permit, 
however, any detailed discussion of 
the reasons for the bulge in other 


lines. 


Multiple Line Underwriting 


there has been 


much discussion of the desirability 


In recent years 
of permitting the single insurance 
of suitable financial 
strength to write all classes of busi- 


company 


ness except life insurance, and this 
is so logical that | think it is bound 
to come about. It is highly important 
that the dealings of the insurance 
companies with the public be sim- 
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“THE ‘SPECIAL SITUATION’ IN INSURANCE STOCKS.’ 
An article of timely interest. 


Copies available on request. 
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plified as far as possible, and, with- 
out doubt, substantial operating 
economies would be effected thereby, 
Holding expenses to the lowest prac- 
ticable p' nt will be more necessary 
than ever when supervision of rates 
by the States 


There are a lot of things that every 


becomes general, 
insurance company has to do in con- 
nection with every policy issued in 
order to produce after the close ot 
each vear the figures required by the 
State 


these expenses are just as high in 


insurance officials. Many of 
handling a $5 premium as they are 
in handling a $500 premium. I| think 
that in the future there will 
have to be a careful cost-accounting 
study made by the company manage- 
ments, to the end that better expense 


near 


figures will be available, both as to 
types.of insurance written and as to 
supervisory jurisdictions. 


Fewer and Larger Companies in 
"Fleets" 


definite trend 
toward reducing the number of units 
with 
a corresponding increase in the size 


There is a very 


in insurance company “fleets,” 
of the remaining units. Years ago, 
in order to get larger agency repre- 
sentation, underwriters’ agencies be- 
came popular, but after a time the 
emphasis was shifted to separate cor- 
companies, all under 


porate one 


management. In the last few years 
a number of the smaller companies 
in some of the major “fleets” have 
been consolidated, 


effecting ver) 


considerable savings in expense. 
This trend, too, seems logical to me, 
but 


problems 


if such consolidations continue 
respect to 
representation will arise. 


with agency 


Supreme Court Decision 


I mention this decision as one of 
the important factors making for 
change in the insurance business. 
As a matter of principle I am op- 
posed to the concentration of author- 
itv in the Federal Government, and 
therefore I am strongly in favor of 


State supervision of insurance, 
rather than Federal supervision. | 
am very desirous that the States 


enact laws which will meet the re- 
quirements of Public Law 15; but I 
hope that the States will not go one 
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step farther than that. Laws, 
whether they be State or Federal, 
which impose a strait-jacket upon 
the operation of insurance companies 
are not, in the long run, in the in- 
terest of the public. The All- 
Industry Committee worked 
long and hard on this problem, and 
it is unfortunate that all of the in- 
terested elements of the insurance 
business are not in complete agree- 
ment as to just what kind of and 
how much State legislation is neces- 


has 


sary to meet the requirements of 
Public Law 15. The whole subject 
is so extremely complicated that 
there is not space to discuss it at 
length here. 

So far, I have 
various trends in the insurance busi- 
ness itself, but no such discussion 
js adequate without consideration 
also of general economic and social 
conditions, in our own country and 


discussed only 


throughout the world. 


Progress of Fifty Years 
Late in 1941 I took occasion to 
review the progress made during 
the previous fifty years in both gen- 
eral business economy in the United 
States and in the insurance business. 
In that paper I said: 


“T think it is no exaggeration 
to say that the progress in the last 
fifty vears in the fields of science 
and invention, and the effect of 
that upon the living 
standards of our people have been 
greater than during the entire 
previous period of recorded his- 
tory, covering several thousand 
years.” 


progress 


Almost immediately after that 
paper was read the attack on Pearl 
Harbor precipitated our entry into 
World War II, which involved the 
most prodigious destruction of ac- 
cumulated wealth and disruption of 
normal business activities in the his- 
tory of the world. If it is true that 
in the fifty years ending with 1941 
progress in science and invention 
Was greater than during the whole 
of previously recorded history, it is 
equally true to say now that in the 
five years following the outbreak of 
the war technological progress took 
place which normally might have 
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@ Over 98% of the policies on our books at the end 4 
: of 1946 were placed by agents and brokers. 
@ Today there are three times as many agents and 
brokers placing business with the Atlantic companies 
as there were 10 years ago. 
; 
! These facts mean that more and more producers are convinced : 
{ that the fru ndly Atlantic companies are good companies to 
‘ ; : ; 
do business with— good for the insured, good for themselves. 
3 
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ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 4 
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been spread over several decades. 
This emphasizes another point which 
I made in 1941, namely, the accel- 
erating speed with which changes 
were taking place. Thus, in consid- 
ering the matter of trends in the 
insurance business we must recog- 
nize that in a few short years the 
whole foundation of existence of the 
human family has fantastically 
changed for the worse, and that it is 
now necessary to measure all eco- 
problems — by 
changed standards. 

If we have cause to congratulate 
upon the and 


nomic completely 


ourselves enormous 





swift made _ scientifically 
and otherwise in our country, there 
are also dark clouds upon the hori- 
zon that the prudent man will do 
well not to ignore. Whether we like 
it or not, we in this country are 
affected every day of our lives by 
the fast multiplying events taking 
place in almost every other part of 
the world, to a far greater extent 
than would have been believed pos- 
sible only a few years ago. Viewing 


pré Tess 


our domestic situation, consider for 
a moment the single factor of the 
monumental Federal debt. Back in 


(Continued on the next page) 








Insurance Trends—Continued 


1939 I had the privilege of address- 
ing the annual convention of the 
American Bar Association. At that 
time the national debt was approach- 
ing forty billions. In order to give 
the audience I was addressing some 
idea of what those words meant, I 
pointed out that if one of them 
collected each business day, every 
holiday and twenty Sundays of every 
year $1,000 for legal fees, to collect 


forty billion dollars would take one 
hundred and twenty thousand years. 
Today the national debt is much 
more than six times as great as it 
was then. 


After vears of profligate and 
profitless political spending of na- 
tional resources we have had to 


shoulder the almost incredible cost 
of the recent war, and we are no- 
where near the end of that cost. I 
certainly will not be so brash as to 


attempt to forecast what the ulti- 
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PITTSBURGH 235): PENNSYLVANIA 


mate impact of this destruction of 
wealth will be upon the economy of 
the country, and therefore upon the 
insurance business, which is so inti- 
mately interwoven with every busi- 
ness activity; but it is clearly indi- 
cated to every thoughful, responsible 
citizen that unless genuine economy 


is soon put into effect in Federal 
offices, and prudent foresight is 
exercised in connection with our 


commitments abroad, disaster might 
well overtake this secure and wealthy 
land. The individual citizen, both 
as a matter of patriotism and to se- 
cure his own welfare, should under- 
stand fully the immediate necessity 
for the exercise of prudence, econ- 
omy and as careful weighing of 
business risks of which he is capable 
in the conduct of his affairs. 


Global Influences 


We are living through a painful 
period, and no one can see the end. 
l‘or a time at least the state of happy 
well-being and secure comfort which 
have the lot of the 
citizen of this fortunate country in 
the vears behind us must inevitably 
be affected by contemplation of the 
extreme misery afflicting the worlds 
across the seas, and, no matter how 


been average 


much we wish it were other- 
our futures 


bound to be affected by this global 


may 
Wise, economic are 
situation ; to what degree rests upon 
the extent of the wisdom brought to 
bear upon the conduct of our na- 
tional and individual affairs, as | 
have already indicated. 

In preparing this little paper | 
have not been wholly pessimistic in 
my outlook. In the past the inven- 
tive genius and enormous productive 
capacity of our people have invari- 
ably met every challenge, including 
the greatest of all—World War II. 
With good-will on all sides—which 
means labor and management—and 
an improvement in the stabilization 
of the labor field, we would all be 
justified in assuming that once more 
we can win; but not if we neglect 
to utilize every ounce of our produc- 
tive energy or fail to give full weight 
to the warning implicit in the dis- 
turbing conditions surrounding us 
at the moment. 


From an address before The Insurance Board 
of Cleveland. 
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Aetna Casualty & Surety: onald G. 
Vaughan has been appointed manager of 
the engineering = inspection department 


to succeed Walter S. Paine, recently 
deceased. 

x *k* * 
Agricultural Group: Raymond I’. 


Douglass has been appointed state 
in Michigan. 


agent 
x * 
American Casualty: Kobert Jackson 
has been made a special representative 
serving agents in western Pennsylvania. 


xk * 


American Insurance Group: Koy J. 
Harney, formerly district manager at 
Cleveland, has been appointed director 
of education for the group. Archibald 
Murray has joined the underwriting staff 
at the home office in Newark. Mr. Murray 
was formerly with the Insurance Com- 
pany of North America’s Newark service 
ofice. Harry Beers has been appointed 
a special agent to be associated with 
state agent Samuel H. Reiter in northern 
New Jersey. 

The following men have been appointed 
marine special agents: C. M. Duer for 
Texas, Louisiana and Arkansas; Charles 
L. Klecka for Georgia, Florida and 
Alabama; and John E. Buckley for Ohio. 

W. G. Soderstrom has been appointed 
assistant manager and J. B. Andrews 
superintendent of agencies of the western 


department. Messrs. J. G. Cox and Ken- 
nth C. Nelson have been made field 
supervisors. H. W’. Casler succeeds Mr. 


Nelson as manager of the marine depart- 
ment and Thomas Fullerton succeeds Mr. 
Cox as manager of the automobile de- 
partment. Marshall M. Lewis has been 
named assistant manager of the automo- 
bile department. Mrs. Marian Beckstrom 
has been appointed office manager, all of 
the western department. 

James H. Rupp, Jr., has been appointed 
special agent for west central Illinois. 
He assumes supervision of the territory 
previously handled by Kenneth L. Hingst, 
who has moved to Missouri as special 
agent. 

Harrold E. Shipmaker has been made 
special agent in Connecticut and Clyde F. 
McCarthy special agent and engineer in 


Maine, New Hampshire and eastern 
Massachusetts. 
Frederick E. Quinn has been named 


superintendent and Frank H. Buck 
assistant superintendent of the automobile, 
compensation and liability underwriting 
department of the Bankers Indemnity 
Insurance Company. 


For May, 1947 


American Surety Group: //omas M. 
Gregory, formerly assistant manager of 
the Dallas branch office, has been ap- 
pointed manager of the Houston branch 


office. 
x k *& 


Appleton & Cox: An office has been 

opened at 18 Beaver Street, Newark, New 

Jersey, with Edmund W’. Ill, Jr., state 

agent, in charge to serve the entire state. 
x © * 


Atlantic Mutual Group: Warren Part- 
ridge, Jr., assistant manager of the in- 
dustrial relations department of Gilbert 
Associates since 1944, has joined the 
company in charge of personnel for the 
group. 

x & @ 


Commercial Union: John L. Wallace 


has been made special agent to be associ- 
ated with special agent FE. T. Campbell 
in eastern Massachusetts and Rhode 


Island. 
x k * 


Employers Mutual Liability: George W’. 
Ford has been made manager of the 
Indianapolis branch office succeeding 
Herbert Higburg, who is transferring to 
Florida where he will open a new office 
at Jacksonville for the company. 

se & £ 


Fire Cos. Adjustment Bureau: 7. H. 
Malone has been appointed general 
adjuster with headquarters in the El Paso, 
Texas, branch office. R. D. Edgar suc- 
ceeds Mr. Malone as manager of this 
branch. 

John Wilder, formerly adjuster in 
charge of the Jackson, Tennessee office, 
has been named to succeed Edwin B. 
Eady, retired, as branch manager. 

Two new branch offices have been 
opened—10314 Southwest Railroad 
Avenue, Hammond, Louisiana, with C. 
A. Branch as resident adjuster and 17 
Mahoney Building, Deming, New Mexico. 


with Murrell E. Hughey as_ branch 
manager. 

x* *k* * 
Fireman's Fund Insurance: Cecil A. 


Pool has been appointed special agent 
for the state of Georgia. He will assist 
special agent Lewis H. Swann. Special 
agent George F. Oldrieve has been given 
supervision of the central New York 
territory, succeeding Edgar C. Haselton, 
who resigned to enter a local agency. 
Mr. Oldrieve is succeeded in New Hamp- 
shire and Vermont by Walter F. Tolman, 
who has been made a special agent. 


HOME OFFICE AND 
FIELD APPOINTMENTS 


General Accident Group: Lawrence A. 
Simpson has succeeded Edmund IW. 
Frain, who retired as manager of the 
United States branch office in Philadel 
phia. VW’. L. Plotts has been made 
superintendent of the compensation claim 
department of the General Accident 
Corporation to succeed Mahlon Kline, 
recently deceased. His headquarters will 
be in Philadelphia. 
x * * 
Glens Falls Group: Roger O. King 
has been made special agent in the states 
of Maine and New Hampshire for the 
Glens Falls and Commerce Insurance 
Companies. He is taking over the duties 
of special agent Max V’. Cote, who has 
been recalled to the home office as a 
member of the loss department. 
=e & 2 


Green-Keyes-Vanderpool Agency: 
Kenneth S. Keyes, chairman of the board, 
has assumed the presidency and_ vice 
president William K. Lownsberry has 
been made general manager. Frank G. 
Myers, former president and general 
manager, resigned to become associated 
with another company. 
x * * 


Hartford Fire: Paul B. Schlosser, 
former northern California special agent 
of the Phoenix Assurance Company, has 
been appointed Sacramento Valley special 
agent. 

x~x*« * 


Health & Accident Undrs. Cont.: 
John P. Hanna has joined the staff to 
assist in legal and insurance department 
activities. 

xk * 
Johnson & Johnson: A new service office 
has been opened at Greenville, South 
Carolina, with William A. Stringfellow 
as supervisor. 

xk * 
Kemper Group: A service office has 
been opened in Glen Cove, New York. 
S. A. Stewart is in charge of the office 
and will have associated with him D. / 
Miller, Harry Manza, J. J. Boyce and 
Miss Gertrude Raush. 

ee 2 @ 


Kuffel, Eggert & Co.: This general 
insurance agency has established offices 
in the Insurance Exchange Building, 
Chicago 4, Illinois. They will write all 
lines of insurance, representing old line 
stock companies and are supervising agent 
members of the Chicago Board of 
Underwriters. 


(Continued on the next page) 
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Field Appointments—Continued 


London Assurance Group: Aarl II ei- 
pert, formerly assistant manager, has 
succeeded James S. Goodwin, retired, as 
manager of the Chicago department. 

x * * 


Maryland Casualty: The following 
branch office appointments have been 
announced : 

Fred Hoyle succeeds A. IW. Lorenz, 


who has resigned, as resident manager 
of the Cleveland, Ohio, office. William 
O. Johnson, formerly assistant resident 
manager in the Denver office, becomes 
resident manager of the Indianapolis, 
Indiana, office. John D. Leak, formerly 
manager of the bond department, becomes 
manager of the Charlotte, North Caro- 
lina, office. 

x * * 
National Ass'n of Ins. Agents: (/arence 
Rauter, C.P.C.U., agent, company field- 
man and insurance lecturer at the Newark 
College of Rutgers University, has been 
named assistant director of the educa- 
tional division. 

x *k * 


National Fire Group: Kobert E. Mullen 


has been advanced to the position of 
general agent servicing Connecticut and 
western Massachusetts from the home 


office in Hartford. 

The following appointments have been 
announced : 

Will H. Harrison as superintendent of 
the Iowa service office: Il’. K. Hankinson 
as state agent for eastern Iowa; Carl J. 
Hall as state agent for western Iowa and 
A. A. Ingram as state agent for the farm 
department. Special agent Iillard Gifford 
will continue his duties in assisting the 
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territories. 
continue 

United 
for the 


agents in the lowa 

agent Don Jones will 
to handle the business of the 
National Indemnity Company 
entire state. 

William C. Essig has been appointed 
supervising engineer and payroll auditor 
in the western department of the United 
National Indemnity Company. 


e -. * 


Northwestern Mutual Fire: -/. /. 
ser, formerly in charge of the Fresno 
office, has opened a new claims office for 
this company and its subsidiary, North- 
west Casualty Company, in Phoenix, 
Arizona. He will be succeeded in Fresno 
by Howard Noyd, formerly of the Seattle 
claims department. 

Three new adjusters, R. W. Murphy 
V. E. Irwin and W. VV. Burke, have been 
added to the claims staff of the Seattle 
office. 


state 
Special 


Kay- 


x * 
Phoenix-London Group: /Iilliam E. 


Nickerson, resident manager of the credit 
insurance department, has retired to be 
succeeded by Paul U. Farley, formerly 
assistant resident manager. 

x * * 
Preferred Accident: ©. V. 
formerly superinteadent of claims in the 
New York office of the General Accident 
Fire and Life Assurance Corporation, 
has joined this company as general mana- 
ger of the claims department. 

x *k * 
H. W. Schaefer Co.: 


Sergeant, 


Lawrence R. 


Bandler has been elected president of 
this company. 

= & ® 
E. K. Schultz & Co.: 4. G. Raits has 
been made a special agent in upstate 
New York. 
































Security Group: Kenneth J. Hucelin hag | 
been appointed special agent for the states | 
of Maine and New Hampshire. He wil] 
make his headquarters in Portland, Maine 


xk * 


Standard of Detroit Group: Arthur 


Goodwin has joined the Standard Aegj- 


dent Insurance Company as a field 
representative for the entire state of Ohio 
James R. Force has joined the Ney 
Jersey branch office of the group as 


casualty under writer. 

At the home office of the group, Charles 
E. Stevens has been named chief under- 
writer, commercial division, personal acei- 
dent and health department, and Hugh 
B. Moore is now chief underwriter of the 
group insurance division. 


x k * 


The Travelers: Ji i//iam S. Leake, mana- 
ger of fire and marine lines at New 
Orleans, has retired. He is succeeded by 
casualty manager Harvey C. May, who 
will assume the managership of fire and 
marine lines in addition to his casualty 
line direction. Manager May will be 
assisted by superintendent of engineering 
Henry Seawell, who has been promoted 
to the assistant managership for fire and 
marine lines. 

William A. Nabors, assistant 
of the Dallas office, has 
manager of fire lines at Houston, Texas, 
to succeed Arthur C. Ruehl, who was 
recently named secretary of the southern 
department of The Travelers Fire In- 
surance Company. Howard G. Tyler, fire 
survey engineer at Detroit. has been 
named a special agent attached to the 
Minneapolis office. 


manager 


been named 
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TEXAS CATASTROPHE 


insurance 
industry the 
Texas City disaster with claims on 


the 
involved in 


LL branches of 
are 


hundreds of carriers under all types 
ot pe licies estimated to exceed $50,- 
000,000. 
arrangements spread the risk among 


Pooling and reinsurance 


many insurers in this country and 
abroad so that its shock is widely 
distributed. The London market is 
involved on some of the direct cov- 
erage on three of the ships and is 
further heavily involved through re- 
insurance on shore risks. The Amer- 
ican Marine Insurance Syndicate, 
a group of about 50 companies, had 
a line on two ships, 37144 on the 
Grand Camp and 6942% on the 
Highflyer. Fire, explosion, and use 
and the 
wrecked Monsanto plant is insured 


through the Oil Insurance Associa- 


occupancy coverage on 


tion, an underwriting association of 
about one hundred of the leading 
stock fire insurance companies. The 
Association carries excess of loss or 
catastrophe reinsurance of approxi- 
mately $2,000,000 over $1,000,000 
first retention. Some of the oil com- 
pany properties are insured in the 


Simmons pool which has reinsur- 
ance of about $2,000,000 over $350,- 
000. The catastrophe covers are af- 
forded by The Excess Management 
Corporation through the Excess Re- 
insurance Association, a group of 12 
companies, the National Reinsur- 
ance Corporation and the Reinsur- 
ance Corporation of New York, all 
in turn limiting their net retention 
through further reinsurance with the 
London market. 

Workmen's compensation on the 
Monsanto plant is with Liberty Mu- 
tual which reinsures $1,000,000 
above $50,000 with American 
Insurance which through retroces- 
sion treaties limits its net retention 
to $50,000. Group insurance (in- 
cluding life, accidental death and dis- 
memberment, and non-occupational 
weekly sickness and accident bene- 
fits) on about 450 Monsanto em- 
plovees is underwritten by the 
Metropolitan Life. 


Re- 


Numerous individual companies 
will have claims under life, accident, 
compensation, fire, extended cover, 
automobile, inland marine and glass 
rein- 


policies. Because of direct or 


surance commitments, a majority of 
the fire and marine companies are 
involved in the Texas City disaster 
losses. Some unquestionably will 
have sizable claims, but we are con- 
fident that the losses are not a threat 
to the stability of any carrier. The 
ability of the insurance industry to 
absorb such a catastrophe loss with- 
out undue strain is a tribute to sound 
management and points again to the 
wisdom of widespread distribution 
of risk. 

General Adjuster D. B. 
of the National Board of Fire Un- 


Sherw Of vl 


derwriters estimates there will be 
approximately 10,000 claims, with a 
total loss amounting to $50,000,000, 
depending upon the extent of the 
inland marine damage which is be- 
lieved to be substantial. Explosion 
claims number about 7,500, exclud- 
$4,000,000 


while the industrial loss is esti- 


ing industrial, with a 


loss: 
mated at $35,000,000. There will be 
1.000 to 1,500 automobile claims, 
totalling $500,000. Outside of Texas 


City, the claims will be very small. 
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THE WESTERN SURETY COMPANY IS REP- 
RESENTED IN THE BEST AGENCIES EVERYWHERE 


21 W. 10th Street 
Kansas City 6, Mo. 


omgengeaern 


INSURANCE 













far 


















WESTERN SURETY COMPANY 


Western Surety Bldg. 
Sioux Falls, $. Dakota 


Chicago 4, Minois 


“One of America's Oldest Surety Companies" 


Agents are invited to write for samples of the order blanks developed as part of our program of success through helping 
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175 W. Jackson Blvd. 








OPPOSES NEW JERSEY BILL 


N A message to all New Jersey 
policyholders, S. Bruce Black, 
president of Liberty Mutual Insur- 
ance Company, Massachu- 
stated, in follows: 


3oston, 


setts, part, as 





SPECIAL SERVICES 


DALE & COMPANY 
LIMITED 
C. GILBERT ROSS, PRESIDENT 





COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS ... MONTREAL 


Offices at 
MONTREAL, VANCOUVER, TORONTO 
WINNIPEG, HALIFAX 
Associate Offices 


Payne & Hardy, Ltd. Hamilton, Ont 
David J. Morland, Ltd. North Bay, Ont 








CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 





Telephone Franklin 3868 








HARRY S. TRESSEL 
Certified Public Accountant 
and Actuary 


16 8. La Salle Street 
Chicago, Ll. 


= Wolfman, F.A.1.A 

. A. Moseeviteh, 4.A.1.A. 
W. H. Gillette, C.P.A. 
L. J. Lally 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


Franklin 4020 








116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 


Telephone Barclay 7-3428 








WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone Barclay 7-4443 








“Assembly bill 474 provides for a 
system of non-occupational accident 
and general 
application to employees in New 
Jersey. It creates a State Fund to 
pay these benefits. The present 
payroll tax of one percent payable 
unemployment 


sickness insurance of 


by employees for 
insurance benefits 
tinued, but the proceeds diverted 
to the newly created fund for acci- 
dent and sickness benefits . . . 
visions permit employers and 
ployees, by joint election to either 
self insure the accident and sickness 
benefits, or insure benefits 
through purchase of a policy issued 


would be con- 


pr a 
eni- 


those 


by an authorized insurance com- 
pany. However, this apparent 
privilege is, in effect, nullified by 


a further provision in the bill that 
when benefits are provided through 
self insurance or by insurance in a 
private insurance company, the em- 
ployees must pay to the state fund 
a tax of one-half of one percent of 
their wages. Where the employer 
and employees elect self insurance 
or private insurance, they must pay 
the cost of such insurance and, 1 
addition, a penalty of one-half of one 
percent to the state fund.” 

The New Jersey Assembly failed 
to pass the measure and Governor 
Driscoll, who has been a staunch 
supporter of the legislation, has 
threatened to call a special session 
of the Legislature to have the 
measure passed. 


LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 
Rugs, Carpets. 
Linens. 

Laces. 
Tapestries. 
Furniture Fabrics. 
Cushions. 
Sofas. 

Chairs. 
Drapes. 
Brocades. 
Embroideries. 
Etc., Ete. 


REWOVEN, RESTORED, REPAIRED 


Recommended by Nat'l. Museums, Press, Fire 
Co's., and Adjusters everywhere. 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 


(Near Lexington Avenue) 
LExington: 2-3574 





(26th Year) 
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GLASS RATES UP 


LASS insurance rates have 
been increased 44.7% in New 
Jersey and 17.5% in North Caro- 
lina effective April 7, according to 
an announcement by the National 
3ureau. The annual minimum 
premium has been increased to $10 
except for blanket coverage on glass 
in dwellings or individual family 
suites of a residence apartment 
building. These higher rates reflect 
the very substantial 
glass replacement prices charged by 
glaciers’ organizations throughout 
the country and follow a general 
average upward revision of 21.5% 
in glass insurance rates which be- 
came effective in 33 other states 
effective March 17 (see April Fire 
and Casualty News, page 58.) 


increases in 


INCREASED AUTO RATES 


OUR more states, Connecticut, 

Indiana, New Hampshire and 
New York, put into effect March 24, 
1947, the automobile property dam- 
age and bodily injury rate increases, 
promulgated by the National Bureau 
of Casualty and Surety Underwrit- 
ers and put into effect February 17, 


1947, in the District of Columbia 
and 28 other states (see March 
FIRE AND CASUALTY NEws, page 
17). 


UNIFORM REGULATION 
DECLARED UNNECESSARY 


E CANNOT but feel that 

such persons as have inter- 
preted Public Law 15 either as a 
mandate or an opportunity to bring 
about a uniform type of rate regu- 
lation which constitutes a blueprint 
for monopoly, have not acted with 
wisdom,” declared Lester D. Eg- 
bert, president of the Insurance 
Brokers’ Association of New York 
in his report to the members of the 
association. Mr. Egbert announced 
that the local association supported 
the position taken on rate regulation 
by the National Association of In- 
surance Brokers and that 
“there is no justification in legislat- 
ing competition out of the insurance 
business.” 


stated 
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on the plan that delivers Peace of Mind 





Turns to the work of patriotic Yes, we've come a long way—but New Savings BondsPlan 
volunteers, the U. S. Savings Bonds _ the trip isn’t over! Now is the time to , >eD 
. won't affect the PS.P. 
program has carried America a long check up on your Pay roll Savings 
way up the road to economic security. Plan. Make sure that all your new SOON the Treasury Department and 
During 1946, in spite of all the employ ees are familiar w ith its ad- the banks of America will make it 
problems and uncertainties the nation vantages. Remind all your employees possible for farmers, doctors, and 
faced, sales of Savings Bonds exceeded that there’ s no easier, surer wa ay to other self-employed people to par- 
redemptions by $1.389.216.000. The | build their own futures—and Ameri- ticipate in “automatic” Bond buying 
success of this great sales operation ca’s—than by buy! ing Bonds regularly by special arrangement with their 
has helped stem the tide of inflation, through the Pay roll Savi ings Plan. banks. This extension of the Savings 
has reduced public debt holdings of Ev ery $3 inv ested pays $+ at maturity ! Bonds program is not a partial pay- 
the banking system, and has given For any help you need in conduct- ment plan and is intended only for 
millions of citizens a stake in their ing the Pay roll Plan, call on your people who are not in a position 
country and a profitable investment State Director of the Treasury De- to take advantage of the Payroll 
in their own futures. partment’ s Savings Bonds Division. Savings Plan. 


The Treasury Department acknowledges with appreciation the publication of this message by 


BEST’S INSURANCE NEWS 





This is an official U.S. Treasury advertisement prepared under the auspices of the Treasury Department and The Advertising Council. 









Aviation Claims—from page 37 





doubt, get all information likely to 
be material, and get it from the per- 
sons who know the facts and not 






























from some volunteer who can give 
you all the answers from hearsay. 


Law Applicable to Aviation 


There is little statutory law ap- 
plicable to aviation liability and 
therefore the common law rules of 
negligence generally apply. The few 
exceptions will be discussed later. 
This means that before there is lia- 
bility on the part of the airplane 
operator, he must be proven legally 
liable—that his or his agent’s negli- 
gence proximately caused the in- 
jury—and the burden of proof is 
on the plaintiff. The plaintiff must 
also be without fault. This very 
properly leaves the matter to judicial 
determination, where both sides are 
heard, the accused must know what 
he is charged with before he must 
answer to unproven accusations of 
wrongdoing, and the rights of all are 
protected by the rules and system 
of justice built up through .the years. 
I wish we had time to explore this 
matter further—the effect of the 
doctrine of res ipsa loquitur, the 
tendency to impose liability upon 
aircraft operators, to take control of 
torts from the states and centralize 
more and more power in the central 
government ; but that would require 
going far beyond our time. Suffice 
it to say that our courts have taken 
aviation in stride, just as they have 
all other technical and industrial de- 
velopment, and are dispensing jus- 
tice to public and operators, just as 
capably and justly as is done in other 
industries. 
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State of Pennsylvania 





The claim that the speed with 
which aircraft state bound- 
aries causes conflict in liability laws 
is quite unfounded, in my wide ex- 
The law of the place of 
accident State are 
sometimes different, but they are not 
in conflict. 

The fact that we all approve of 
uniform federal safety and economic 
control of aviation 
plished by the Civil Aeronautics Act 
of 1938 
on control of liability, which has 
always been the constitutional pre- 


cross 


perience. 


applies. laws 


already accom- 


has no necessary bearing 


rogative of the states. 
Facts Are Available 


The fact that all persons aboard 
a plane are sometimes killed and 
there 
excuse for 


are no eye witnesses is no 


setting aviation apart and 
it to a different standard 
the metic- 


subjecting 
of liability. 
ulous records kept on all aircraft 


Because of 


operations, by the operator and gov- 
ernmental agencies, to say nothing 
of the public hearings open to all, 
more material facts are available to 
the plaintiff than in any industry | 
know. The plaintiff has available all 
facts available to the defendant, 
whether there are witnesses or not. 

The exceptions to my statement 
that the ordinary common law rules 
of negligence apply are: (1) Land 
Damage Laws, and (2) The War- 
Convention, international 
treaty. 

(1) Land damage iaws (based 
on Section 5 of the so-called Uni- 
State Aeronautics ) 


Saw an 


form Law for 


-impose absolute and unlimited lia- 


bility on the owner (and certain 
liability on the operator) for prop- 


erty damage and/or injury to inno- 





cent third parties on the surface 
caused by the operation of aircraft 
or objects falling therefrom. Unless 
changed during the past year, the 
jurisdictions having such laws are: 
Delaware, Hawaii, Indiana, Nevada, 
New Jersey, North Carolina, North 
Dakota, South Carolina, South Da- 
kota, Tennessee, Vermont, W iscon- 
sin, Montana Wyoming, the 
liability only to 
forced landings in the last two men- 
tioned states. Maryland and Georgia 
make proof of damage prima facie 


and 
being applicable 


evidence of liability. The law with 
regard to aircraft liability in Penn- 
sylvania is found under Title 2, Sec. 
1469, 1472 and 1473, 
Pennsylvania Statutes Annotated. 


Purdon’s 


The Warsaw Convention 


(2) Briefly, the Warsaw Conven- 
tion is a “Convention for the Uni- 
fication of Certain Rules Relating to 
International Transportation — by 
Air” (its proper name ) ; its applica- 
tion is determined by the contract 
of transportation and not by the 
place of accident—when between 
two nations adhering to the treaty, 
or from one adhering nation to a 
destination in that same nation, if 
there has been an agreed stopping 
place in another nation whether an 
adherent or not. It places primary 
liability on the carrier for injury to 
and /¢ 


passengers, baggage r goods 
unless the carrier can affirmatively 
that it and its have 


taken all possible necessary measures 


prove agents 
to avoid the damage (or in the case 
and that the 
damage was caused by an error in 


of baggage goods, 
piloting or navigation), and limits 
death or injury of 
passengers to the present U. S. cur- 


recovery: for 
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AMERICAN 
CREDIT INDEMNITY 
COMPANY 


of New YorK 
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SINGLE SALES 
OF CREDIT INSURANCE 


SEND TODAY FOR FULL INFORMATION 


Knowing credit insurance has helped 
many brokers pick up eztra commis- 
sions like those listed at the left. You 
already have the contacts—right now, 
among your clients, there are manu- 
facturers and wholesalers who are 
worried about their accounts receivable. 
They know that today credit losses are 
climbing, just as losses climbed after 
World War I. These clients are “‘Grade A” 
prospects for American Credit Insurance. 


We will be glad to send you, without 
obligation, the information you need. 
Remember, American Credit is the one 
company that has sold credit insurance 
exclusively for 54 years. Write today. 
Address: American Credit Indemnity 
Company of New York, First National 
Bank Building, Baltimore 2, Maryland. 


PRESIDENT 





AViiltouleiMenciiimiiciiieilites 


OFFICES 


Guarantees Payment of Accounts Receivable 


IN PRINCIPAL CITIES OF UNITED STATES AND CANADA 





rency value of $8,291.87; baggage 
and goods to $16.58 per kilogram 
(2.2046 Ibs.) ; and $331.67 for ob- 
jects of which the passenger takes 
charge himself, unless the passenger 
affirmatively proves that the damage 
was caused by willful misconduct, 
in which case there would be no 
limit. The limitation for bringing 
an action is two years. 


Motor Laws Not Applicable 


It may be well to mention that 
motor vehicle laws in the several 
states have quite consistently been 
held not applicable to aircraft op- 
eration. California is the only state 
having an effective guest statute 
applying to aviation. 

I also call your attention to the 
obvious fact that the limitation on 
recovery for wrongful death imposed 
by some seventeen jurisdictions is 
applicable to aviation as it is to any 
agency causing wrongful death. 

course, a great mass of law 
has been accumulated from litigation 
m the subject of aviation liability 
and it is impossible to discuss it 
here. However, it is apparent from 
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this necessarily superficial discussion 
of the subject of aviation liability 
claims that the only gap between 
the competent general liability ad- 
juster and the handling of aviation 
claims is (1) unfamiliarity with 
aviation coverage, (2) unfamiliarity 
with aviation technically, and (3) 
unfamiliarity with aviation law. This 
is only natural and reflects no dis- 
credit on liability adjusters. There 
has been little need in insurance 
adjustment work to specialize in 
aviation or aviation law. 


A Central Claims Office 


Naturally, since I have had ex- 
perience only with the United States 
Aircraft Insurance Group I can only 
speak for that group. But we have 
solved the problem of that gap very 
effectively by establishing a central 





BOWDEN AND ASSOCIATES 


General Insurance Adjusters 


For The Companies 
Throughout The Southwest 
913 Ross Avenue 


DALLAS 2, TEXAS 











claims office which | had the honor 
to organize and head. This office is 
staffed by aviation specialists, tech- 
nicians in all branches of aviation 
and by lawyers who have also en- 
gaged in active flying and aeronauti- 
This staff under- 
stands and is sympathetic with the 
problems of flying, it has time and 
opportunity to specialize in aviation 
law. By funneling all claims through 
that office it gets the cumulative ex- 
perience of all claims insured by the 
whole group, both domestically and 
throughout the world. That 
cialized office works as a team with 
the competent and _ experienced 
claims man in the field, using every 
bit of the ability of the claims man 
who is actually handling the claim, 
but supplying him with the technical 
information he needs, both as to 
aviation and aviation law, as well 
as giving him the benefit of our 
accumulated experience in similar 
claims throughout the country and, 
where pertinent, throughout the 
world. 


cal operations. 


spe- 


From an address before the National Associa- 
tion Independent Insurance Adjusters. 
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America’s leading insurance protector of American Homes 





«... the sincerest form of...” 


Nine years ago The Home adopted a new form of loss draft 
which required the agent’s signature. A device for creating prestige 
—for giving proper importance to the agent —it also brought to 
the assured a comforting realization that his insurance man had 
an interest in paying claims as well as receiving premiums. 
Now, years later, it is gratifying to note that this loss draft is 


becoming a standard form with other insurance companies. 


A LEADER IN THOUGHT 


In other words, The Home's leadership is not confined to its amount 
at risk —over a period of years it has conceived, developed, tested 
in field service, many constructive steps of both policy and practice 
natures. We've been operating on the theory that progressive, 
forward-looking ideas are good for the insurance business ... 

that leadership in size alone is not our goal. Our agents and 


brokers have found this line of thinking profitable for them. 


The Home, through its adents and brokers. +5 vw TH E H O M E Ww 
SPrrswrance Company 


NEW YORK 


and the Homes of American Industry 


FIRE + AUTOMOBILE + MARINE INSURANCE 





OU... THE AGENT 


are the star in this picture 


Yes, North America’s 1917 Advertising in the National 


Magazines features YOU ... the Agent! 


“He stands between you and loss” is the message in each of 
the advertisements—all of which dramatize the need for 
some form of insurance which you... the Agent... are 


selling to your customers. 


Agents representing any of the North America companies have the advan- 
tages of Window Posters, Blotters and Newspaper Advertising Mats — sales 
helps which feature the same symbol and impress the public with the 


community importance of the Insurance Agent and the services he offers. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Aiclackjshea 


INSURANCE COMPANY OF NORTH AMERICA INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 











